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1. INTRODUCTION 

The purpose of this investor pre-contractual information form is to provide investors with sufficient information with 
respect to Euroxx Securities S.A., the services it provides and how it complies with the applicable legal provisions for 
the provision of investment & ancillary services. 

As of January 2018, the provision of investment services in Greece is governed by Law 4514/2018 on markets in financial 
instruments (MiFID II), which transposes the provisions of Directive 2014/65/EU of the European Parliament and of 
Council to Greek law, as well as the delegated Regulations of the European Parliament and of the Council, the 
delegated decisions and the supplementary provisions adopted by the Hellenic Capital Market Commission and the 
Bank of Greece, which jointly lay down the rules to be followed by investment firms and credit institutions providing 
investment and ancillary services or carrying out investment activities. This legislative framework aims to provide 
investors with increased protection, stimulate competition, foster cross-border provision of investment services in the 
European Union, as well as promote market transparency. 

Euroxx Securities S.A. (hereinafter "EUROXX" or "the Company" or "Euroxx") acknowledges the materiality of the above 
legislative provisions and with a view to providing a high level of services to its Clients in an honest, professional and 
fair manner, it presents to its Clients or potential Clients this Investor Pre-contractual Information Form , at the same 
time pointing out to them that its content may be updated from time to time and some of this information may be 
sent directly to Clients. Clients who wish to obtain the latest version of this pre-contractual information form, can 
visit the company website, www.euroxx.gr, in the section: "Retail Investors" and read or save the relevant text, or 
request, by the company, the latest, written version of it. 

This form is intended to provide the investor with valid pre-contractual information, and includes information about the 
company, the services provided and the financial instruments. It is not a contract between the company and the Client, but 
it is purely informative in nature. In any case, the conditions of the contract that may be concluded between the Client and 
the company shall prevail. 

 
2. GENERAL INFORMATION 

2.1 Information on the company. 
The full company name is "EUROXX Securities Societe Anonyme". For the transactions of the company with the rest of 
the world, the name is rendered by faithful translation. The registered office of the company is located in the 
Municipality of Chalandri, Attica and its offices are at the address: 7, Palaiologou street,  P.C. 152 32, Chalandri. 

2.2 Supervision. 
The Company is subject to the supervision of the Hellenic Capital Market Commission, legal person governed by public 
law, with registered address: 1 Kolokotroni street & Stadiou street, 105 62, Athens, whose contact details are: call 
center: 210 33.77.100, website: www.hcmc.gr . 

The Company received its first license to operate as a stock exchange company in 1995 with the Decision No 
3/45/23.06.95 of the Hellenic Capital Market Commission. Subsequently, it was granted an operating license as an 
AEPEY with No 130/28.04.1998 and with the incorporation into Greek law of the Community Directive 2004/39/EC by 
Law 3606/2007, the Company proceeded to the required adjustment and received the operating license No 
19/478/10.07.2008 by the Hellenic Capital Market Commission, which is currently in full force 
(http://www.hcmc.gr/el_GR/web/portal/orgcmc/viewinvestmentfirms?auid=66 ). 

In accordance with the above licenses and its Articles of Association, the Company shall be entitled to provide all the 
investment and ancillary services and operations that Law 4514/2018 provides and are described in Section A, Annex I 
thereto, except for the operation of MTFs and OTFs. 

Euroxx is a member of the securities and derivatives markets of the Athens Stock Exchange and the securities market 
of the Cyprus Stock Exchange. It is an active member of the Association of Members of the Athens Exchanges (SMEXA), 
and since May 2008 it has been a listed company in the Alternative Market of the Athens Stock Exchange. 

In order to provide services to its clients, Euroxx shall act, inter alia, through tied agents, registered in the register of 
tied agents of the Hellenic Capital Market Commission. When the tied agent is registered in another State register, 
this shall be stated on the Company website and the list of tied agents posted therein. 

For further information regarding the organisation and structure of the company, Clients can visit its website at: 
www.euroxx.gr . 

2.3 Ways of communication and order transmission. 

The official language of communication with the Company is Greek. All documents and information to be sent by the 
Company and any further communication between Euroxx and the Client shall be carried out in Greek. However, upon 

http://www.euroxx.gr/
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agreement between the Company and the client, communication between the parties may be carried out in English. 

The Clients of the Company may contact it in the following ways: 
▪ Via telephone, at +30 210 68 79 400. 
▪ Electronically, at info@euroxx.gr 
▪ Via fax, at +30 210 68 79 401. 
▪ By post, at the address of the Company offices. 
▪ By the Client’s personal appearance at the Company offices. 

As specified in the contract concerned between the Client and the Company, the Client may bear the obligation to contact 
the company via a specific means or type, as well as to transmit orders for the conclusion of transactions via the above 
means of communication, as well as via a written letter, an electronic platform for the transmission of orders or directly at 
the Company offices. 

For the purposes of transaction security, the Company shall reserve the right not to accept orders and instructions 
given to it through other communication lines, other than the aforementioned. In addition, in compliance with the 
provisions laid down by the legislation in force, the Company shall record the telephone conversations of its executives 
with the Client on a durable medium, retaining the right to do so for face-to-face conversations as well. These recorded 
conversations and electronic communications shall include, indicatively, the following: 

▪ Conversations or communication with a client, or with a person acting on behalf of the client, relating to an 
agreement, so that the Company offers one of the related services (reception, transmission and/or execution of 
client orders), either as an operator or as an intermediary. 

▪ Conversations or communication with any other person, relating to the conclusion of transactions and the provision 
of services on the execution of client orders, which are related to the reception, transmission and execution of 
client orders. Sending an order to a third party, cooperating for this purpose undertaking shall be included, or the 
position of an order to be executed, conversations or communication related to the handling of an order (including 
promotion or acceptance of transactions). 

▪ Orders given via an electronic platform or website. 

▪ Orders given in person. The information recorded shall include at least the following: a) sessions date and time, 
b) sessions venue, c) identity of the participants, d) sessions coordinator and e) where order is given, relevant 
information relating to the Client order, including the price, volume, type of order and when it shall be transmitted 
or executed. 

A copy of the recording of conversations and communication with the Client shall be kept in the records of the Company and 
shall be available at his request, for a period of five years and, in the case of a request by the competent authority, the 
relevant records shall be available for a period of up to seven years. It should be noted that the recording of the Client’s 
conversations is performed to protect his interests. Therefore, the Client, for his part, must not avoid, but, instead, seek to 
record the conversations and his communication, in general, with the Company personnel, related to the provision of 
investment services and not to communicate with the Company through a channel or in a way that the Client knows they do 
not permit the recording of the relevant communication. 

The Company shall communicate with the Client based on the accuracy of the details that the Client has disclosed to 
it. The Client must immediately inform the Company in writing of any change or amendment of his details and provide, 
when required, the relevant documentary evidence from which this change/amendment arises. 

The Company shall appoint natural and legal persons established in Greece or abroad as tied agents, acting on its behalf and 
under its full responsibility. A list of tied agents shall be published on the company website, www.euroxx.gr and the Hellenic 
Capital Market Commission website at http://www.hcmc.gr/el_GR/web/portal/orgcmc/viewinvestmentfirms?auid=66 . 

2.4 Sending reports to Clients 

The communication of the Company with the Client is based on his best possible information and it either is of a regular 
basis or takes place on the initiative of the Client, as provided for by regulations and agreements. In this context, the 
Company shall provide the Client with any information requested on any transaction concluded on its behalf, and, 
generally, on any activity related to its personal portfolio. 

The Company shall provide the Client with information on the services provided to him as follows: 
i. Reports in the context of the provision of services on the reception and transmission or execution of orders. Upon 
execution of a Client order on any financial instrument, the Company shall provide the Client, on a durable medium 
agreed with him, the most essential information on the execution of the specific order. The Company shall send to the 
Client the confirmation of the order execution, as soon as possible, and, in any case no later than the first business 
day after the execution of the order. 

In case the order is executed by a third party, the Company shall send to the Client a confirmation of the order 
execution when it receives a relevant confirmation from the third party, and, in any case, no later than the first 
business day after receiving confirmation from the third party. In the event that the third party sends the said order 
execution confirmation directly to the Client, the Company shall not bear the obligation to send any order execution 
confirmation. 

http://www.euroxx.gr/
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The Company shall reserve the right to agree to a limited application of the requirements provided for the Client 
information, in the context of the provision of investment services other than portfolio management in the case of 
eligible counterparties. 
 
ii. Reports on the provision of custody services. The Company shall send to the Client, at least on a quarterly basis, on 
the durable medium agreed with the Client, a statement of the Client financial instruments and funds under its 
custody, unless the Client has already been informed by another periodic statement. Upon client request, the company 
shall provide such statement more frequently at a commercial cost. 
The relevant statement shall include: 
(a) detailed information, on all financial instruments & funds held by the Company on behalf of the Client, at the end 
of the period covered by the statement;  
(b) the extent to which any Client financial instruments or funds have been the subject of securities financing 
transactions; 
(c) any benefit that has accrued to the Client by virtue of participation in any securities financing transactions, and 
the basis on which that benefit has accrued; 
(d) a clear indication of the assets or funds which are subject to the rules of Directive 2014/65/EU, and its 
implementing measures and those that are not, such as those that are subject to Title Transfer Collateral Agreement; 
(e) a clear indication of which assets are affected by some peculiarities in their ownership status, for instance due to 
a security interest; 
(f) the market or estimated value, when the market value is not available, of the financial instruments included in the 
statement, with a clear indication of the fact that the absence of a market price is likely to be indicative of a lack of 
liquidity. The estimated value shall be calculated by the Company on a best effort basis. 

In cases where the portfolio of a Client includes the proceeds of one or more unsettled transactions, the information 
referred to in point (a) may be based either on the trade date or on the settlement date, provided that the same basis 
is applied consistently to all such information in the statement. 

The Company may not provide the Client with the periodic statement of his assets in case it provides him with access 
to an online system, which is considered a durable medium, and at which Clients can easily access updated statements 
of their financial instruments or funds, and provides proof that the Client had access to this statement at least once 
during the quarter concerned. 

iii. Reports in the context of the portfolio management service. To each Client to whom portfolio management services 
are provided, the Company shall provide, on the durable medium, periodic statements of the activities carried out on 
his behalf, in the context of that service, unless those statements are provided by another person. The periodic 
statement shall provide a fair and balanced review of the activities undertaken and of the performance of the portfolio 
during the reporting period and shall include, where relevant, the following information: 
(a) the company name; 
(b) the name or other characterisation of the Client account; 
(c) a statement of the contents and the valuation of the portfolio, including details of each financial instrument held, 
its market value, or fair value if market value is unavailable, and the cash balance at the beginning and at the end of 
the reporting period, and the performance of the portfolio during the reporting period; 
(d) the total amount of fees and charges incurred during the reporting period, itemising at least total management fees and 
total costs associated with execution, and including, where relevant, a statement that a more detailed breakdown shall be 
provided on request; 
(e) a comparison of performance during the period covered by the statement with the investment performance 
benchmark, if any, agreed between the Company and the Client; 
(f) the total amount of dividends, interest and other payments collected during the reporting period, in relation to the Client 
portfolio; 
(g) information on other corporate actions giving rights in relation to financial instruments held in the portfolio; 
(h) any information required by law on any transaction executed in the context of the management of the Client 
portfolio during the period covered by the statement. 

This periodic statement shall be provided on a quarterly basis, except in the following cases: 
(a) where the Company may not provide its Clients with access to an online system, which is considered a durable 
medium, it shall provide access to updated valuations of the Client portfolio, and at which Clients can easily access 
the information required, and the Company provides proof that the Client had access to valuation of his portfolio at 
least once during the quarter concerned. 
(b) where the Client chooses to receive information on an individual basis for each transaction executed and the 
Company provides the Client, on a durable medium, immediately after the execution of a transaction by the portfolio 
manager, with the key information on the relevant transaction, the above periodic statement shall be provided on a 
twelve-month basis; 
(c) where the agreement concluded between a Company and a Client on a portfolio management service authorises a 
leveraged portfolio, the periodic statement must be provided at least once a month. 

http://www.euroxx.gr/
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The exemption provided for in point (b) shall not apply in the case of transactions on any other securities a call or put 
option on any such securities or giving rise to a cash settlement determined by reference to securities, currencies, 
interest rates or yields, commodities or other indices or measures, or any derivative subject to the provisions of points 
4 to 11 of part C of Annex I of Law 4514/2018 and Directive 2014/65/EU. The Client shall reserve the right to request 
immediate information on transactions executed by the portfolio manager. In such a case, the Company shall send to 
the Client the respective confirmation of order execution, no later than the first business day after the execution of 
this transaction, or, in case the Company receives the confirmation of the order execution from a third party, no later 
than on the first business day after receiving the confirmation of the order execution sent by the third party, unless 
the Client immediately receives the same information with confirmation from another person. 

When the Company concludes transactions in the context of portfolio management, it shall inform the Client where 
the overall value of the portfolio, as evaluated at the beginning of each reporting period, depreciates by 10 % and 
thereafter at multiples of 10 %, no later than the end of the business day in which the threshold is exceeded or, where 
the threshold is exceeded on a non-business day, the closing of the next business day. 

iv. Additional transaction reporting obligations for contingent liability. Where a retail Client account, held by Company, 
includes positions in leveraged financial instruments or other transactions implying contingent liability, it shall notify 
the Client when the initial value of any relevant financial instrument depreciates by 10 % and thereafter at multiples 
of 10 %. Notifications shall be submitted for each instrument separately, unless otherwise agreed with the Client, no 
later than at the end of the business day on which the threshold was exceeded or, if it occurred on a non-business 
day, at the closing of the next business day. 

Details of the nature, frequency and exact time of the above notifications, including any reports on the result of the 
investment service provided to the Client by the Company, are detailed in the General Conditions on the Provision of 
Investment Services or in the conditions of the contract between the Client and the Company, depending on the type 
of investment service provided and the Client’s requirements. 

2.5 Reports to third parties 

The Company shall inform the Client that it shall undertake to follow the applicable tax rules in accordance with the 
US guidelines on "Foreign Account Tax Compliance Act" (FATCA) and Law 4493/2017, which ratified the memorandum 
of understanding and the agreement between Greece and the USA for the implementation of the FATCA, as well as 
the OECD (CRS), in conjunction with Law 4170/2013 and Law 4428/2016. If the data kept in the Company records 
shows that the Client is a person who meets the criteria of the above tax rules, he may: (a) request further information 
in order to certify the tax regime which he falls under and (b) forward information and data collected in the context 
of the Client investment, if applicable, and as required by financial institutions, to the competent tax authorities, by 
virtue of the applicable legislation, the applicable OECD regulations and intergovernmental agreements for the 
exchange of information in the tax area, including the intergovernmental agreement between Greece and the USA on 
FATCA. 

The Company shall also inform the Client that in fulfillment of his obligations under Article 26 of Regulation (EU) No 
600/2014 of the European Parliament and of the Council (MiFIR), the Delegated Regulation (EU) 2017/590 and the 
relevant technical standards as in force, shall proceed, to the extent required, to the report on each Client transaction 
on a financial instrument, as provided for by that legislation. For this purpose, the Company shall inform the Client 
that it shall, inter alia, forward to the competent authority data of its transaction, including personal data of his or 
his representatives, where required as above, and shall comply with its obligations under the legislation on the 
protection of personal data, as in force, including in particular Regulation (EU) 2016/679 of the European Parliament 
and of the Council (GDPR). 

In general, the Company shall inform the Client that it shall notify, if required or if requested by law or pursuant to a 
court judgment, his personal details and transaction details to Union authorities, public authorities, independent 
administrative authorities, public institutions, public services, judicial and prosecution authorities, public officers, or, 
if applicable, to third parties, natural or legal persons (more in section 14. below). 

3. CLIENT CATEGORISATION 

Client categorisation aims at providing the appropriate level of protection and information that corresponds to the 
category that each Client falls under, in providing him with investment and ancillary services. 
The Company performs the categorisation in accordance with the quantitative and qualitative criteria set out for this 
purpose by the applicable legislation, based on the data it holds on its Clients, and in accordance with its internal 
procedures and policies. 
In accordance with the above, the Company includes its Clients in the following three (3) categories: 

▪ Eligible Counterparties 

▪ Professional Clients 

▪ Retail Clients 
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The Company shall inform the Client on his categorisation at the beginning of the contractual relationship with him 
or, in the event of a subsequent change, via a relevant letter, and shall further inform the Client on the possibility to 
request his change of category, different from the one in which he was included. 
Eligible Counterparties 

Eligible counterparty Clients are those who, in addition to the required experience and knowledge, have such a 
financial situation that enables them to cope financially with the risks assumed in the context of the provision of 
investment services. Eligible Counterparties by law, means the AEPEY, the credit institutions, the insurance 
companies, the Undertakings for Collective Investment in Transferable Securities (UCITS) and their management 
companies, the public limited portfolio investment companies, the pension funds and their management companies, 
other financial institutions authorised or subject to arrangements by Union or Member State law, the national 
governments and their respective agencies, including public bodies managing public debt, central banks and 
supranational organizations. 
Clients in this category require less protection compared to professional and Retail Clients.  
Professional Clients 

Professional Clients are those who have the required experience, knowledge, investment objectives and willingness to 
expose themselves to risk and, in certain cases, the required financial situation in order to make their own investment 
decisions and properly assess the risk assumed in relation to the investment services provided to them. Clients in this 
category require less protection compared to Retail Clients. 
For the purposes of applicable law, professional Clients shall mean: 

A. Entities that are required to be authorised or are subject to arrangements to operate in the financial markets, 
whether or not authorised by a Member State under a Directive or authorised or subject to a Member State's 
arrangements without reference to a Directive or entities authorised by or subject to third country supervisory 
arrangements: 
(a) credit institutions; 
(b) investment firms; 
(c) other financial institutions authorised or regulated; (d) insurance companies; 
(e) collective investment undertakings and their management companies; (f) pension funds and their management 
companies; 
(g) commodity and commodity derivatives traders; (h) local businesses; 
(i) other institutional investors. 
Β. Large undertakings meeting two of the following size requirements on a company basis: 
- balance sheet total: € 20,000,000, 
- net turnover: € 40,000,000, 
- equity: € 2,000,000. 
C. National and regional governments, including public bodies managing public debt at a national or regional level, 
central banks, international and supranational organizations such as the World Bank, the IMF, the ECB, the EIB and 
other similar international organisations. 
D. Other institutional investors whose main activity is to invest in financial instruments, including entities dedicated 
to the securitisation of assets or other financing transactions. 
Retail Clients 

Clients who do not belong to any of the above two categories of Clients shall be classified in the category of Retail 
Clients. Clients in this category need and enjoy the highest level of protection compared to professional clients and 
eligible counterparties. This protection consists of providing, prior to the investment service, detailed information on: 
(a) the types and characteristics of the financial instruments and the risks involved; 
(b) the custody and protection of financial instruments or funds by the Company on behalf of Retail Clients, (c) the 
costs and associated charges; 
(d) the best order execution policy implemented by the Company; 
(e) the information reports/statements sent by the Company to these Clients, the time and frequency of their sending. 
The information reports/statements sent to Retail Clients may be more detailed than those sent to the other two 
categories of Clients. 
 

4. CHANGE IN CATEGORISATION 

If the Client so wishes, he shall submit to the Company a written request to change the category to which he has been 
included. The application shall specify exactly the services, financial instruments, transactions or specific 
combinations thereof, as well as the period for which the Client requests its change to another category. Since the 
Client does not provide all these clarifications in detail, the company shall consider that the request on a change of 
category concerns all investment services, financial instruments and transactions. Each Client should have the 
possibility to request: 
4.1. Increase in the protection provided. 
▪ Client initially categorised as an Eligible Counterparty may request a change of his categorisation to a professional 

or Retail Client. 

http://www.euroxx.gr/
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▪ Client initially categorised as a Professional Client may request a change of its categorisation to a Retail Client. 
4.2. Reduction of the protection provided. 
▪ Client initially categorised as a Retail Client may request a change of its categorisation to a professional Client. 

The reduction of the protection provided shall be valid only if the Company reasonably considers, following an 
appropriate assessment of the Client’s expertise, experience and knowledge, that he is capable of making 
investment decisions on his own and understanding the risks involved. However, even in the case of acceptance of 
the Client's request, he shall not be considered to have market knowledge and experience comparable to that of 
the Clients that are classified, by law, as professional Clients. Furthermore, the Client must meet at least two of 
the following criteria: 

(a) To have carried out transactions, in significant size, on the relevant market at an average frequency of ten per 
quarter over the previous four quarters; 
(b) the size of the Client financial instrument portfolio, defined as including cash deposits and financial instruments, 
exceeds five hundred thousand (€ 500,000); 
(c) the Client works or has worked in the financial sector for at least one year in a professional position, which requires 
knowledge of the transactions or services envisaged. 

The Company shall examine the submitted request of the Client, shall verify compliance with the conditions set out 
by law that must be fulfilled, as applicable, and, in particular, shall take all reasonable steps to ensure that the Client 
meets the criteria of Annex II of Law 4514/2018. If the Company rejects the Client's request, it shall inform him in 
writing of its decision, and if it accepts it: 

▪ It shall inform him in writing about the consequences of a change in category and, in particular, of the changes 
that occur as a result of this change to the level of protection provided by the company, of the changes occurring 
in his rights (including compensation rights) and obligations and the date of activation of the new categorization. 

▪ An agreement shall be signed between the parties containing the scope of the new categorization, according to 
the conditions of the request, the new rights and obligations of the parties and the date of activation of the new 
categorization. The Client shall declare in writing, in a separate document from the contract, that he is aware of 
the consequences of the loss of the protections of the previous categorisation. 

▪ When the Company becomes aware of evidence proving that the Client no longer meets the criteria to be classified 
in the category where he is included,the Company shall reserve the right to change category. In any such case, the 
Client shall be informed immediately. 

It remains the responsibility of the Client who was considered to be a professional, on his own request, to ask for a 
higher level of protection, if he considers that he is not in a position to properly assess or manage the risks he assumes. 

Professional Clients must notify the Company of any change that may affect their classification. 
 

5. INFORMATION ON INVESTMENT & ANCILLARY SERVICES 

5.1 Investment services. 
The Company, on the basis of its authorisation, shall provide the following investment services to its Clients as set out 
in 
Annex I to Law 4514/2018: 

▪ Reception and transmission of orders, which consists of receiving and transmitting orders on behalf of Clients, for 
the conclusion of transactions in financial instruments. 

▪ Execution of orders on behalf of Clients, which consists of the intermediation in the conclusion of contracts for the 
purchase or selling of one or more financial instruments on behalf of Clients, and includes the conclusion of 
agreements for the selling of financial instruments issued by an investment firm or credit institution at the time 
of their issuance. 

▪ Portfolio management, which consists of managing, at the discretion of Euroxx, its clients’ portfolios, within their 
orders, on one or more financial instruments. 

▪ Provision of investment advice, consisting in the provision of personal recommendations to a Client, either at his 
request or at the initiative of Euroxx, in respect of one or more transactions relating to financial instruments. 

▪ Underwriting of financial instruments and/or placing of financial instruments with or without a firm commitment 
basis. 

 
5.2 Ancillary services. 

The Company, on the basis of its authorisation, shall provide the following ancillary services to its Clients: 

▪ Custody and administration of financial instruments on behalf of Clients, including custodianship and related 
services such as cash/collateral management. 

▪ Provision of credits or loans to an investor for the purpose of conducting transactions on one or more financial 
instruments, at which Euroxx mediates. 

▪ Provision of advice to undertakings on capital structure, industrial strategy and related matters and services 
relating to mergers and the purchase of undertakings. 

▪ Provision of foreign exchange services where these are related to the provision of investment services. 
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▪ Investment research and financial analysis or other forms of general recommendation relating to transactions in 
financial instruments. 

▪ Provision of services related to underwriting. 

▪ Provision of investment and ancillary services of the type included under section A or B of Annex I to Law 4514/2018 
related to the underlying instruments of the derivatives included under Section C, points 5, 6, 7 and 10 of the same 
Annex, where these are related to the provision of investment or ancillary services. 

 
5.3 Services of reception, transmission and execution of orders 

In the case of the provision of the services of reception, transmission and execution of orders on behalf of Retail 
Clients, relating to complex financial instruments (e.g. derivatives), Euroxx shall carry out the appropriateness 
assessment provided by the applicable provisions, examining the Client's experience and knowledge in relation to such 
financial instruments, as requested, in accordance with the relevant provisions and its internal procedures and policies, 
as specified in the relevant contract between Euroxx and the Client. 
 
 Euroxx, for the provision of these services, shall be based on the information provided by the Client, in the context 
of the appropriateness assessment. 
 

5.4 Credit provision services. 
The provision of credits by the Company may be in the form of either long-term credit or short-term credit until the 
date of clearing of transactions, and may be performed exclusively for the purchase of specific securities provided by 
law (shares, bonds, etc.). 
 
In order for the Client to make use of these credits, he must first have been adequately informed, in order to be able 
to understand the risks involved in the specific ancillary service. Prior to the provision of any credit, the Client is 
required to have previously provided to the company collateral consisting of securities or cash, and constituting the 
collateral portfolio, pledging, on its order,its assets. The assets held in the collateral portfolio must be the Client’s 
exclusive ownership, free from all encumbrances and not subject to suspension from trading. In the event that the 
agreed credit is of a long-term nature, the collateral portfolio should consist of securities of at least three issuers and 
the value of any asset held in it should not exceed 40% of its total current value. 
The Company shall reserve the right to impose stricter conditions than the applicable regulatory framework for the provision 
of credits, to decide on which securities may be held in the collateral portfolio and to set their weighting rate therein. The 
pre-emptive rights to increases in the capital shall not be held in the collateral portfolio. Dividends cannot be pledged and 
be part of the collateral portfolio; however, with the Client’s authorization, they can enhance the margin. If there is a 
restructuring in the list of eligible securities of the collateral portfolio or if the risk weights of the eligible securities change, 
the Client must comply immediately or until the deadline given to him. These changes shall be promptly communicated to 
the Client. The securities purchased on credit shall be held in the collateral portfolio. 
Release of assets from the collateral portfolio may only be performed if a margin deficit or an increase in an existing 
deficit is not created by this release. Within a credit account provided, the Client may only make purchases only if it 
has a surplus margin. Otherwise, it is called upon to close the existing margin deficit and then make a new purchase 
if it so wishes. 
The margin is defined as the percentage of the difference between the credit provided and the current weighted value 
of the collateral portfolio and the current weighted value of the collateral portfolio. 
Margin surplus exists when this rate is over 40%. When the margin falls to levels between 40% -30% there is initial margin 
deficit, whereas when it falls below 30% there is a preserved margin deficit. In addition, the Company may set a ceiling for 
the credit provided to the Client, but shall retain the right to refuse, where appropriate, a purchase or a limit balance 
despite the initial approval granted. 
In the event of a margin deficit, the Client shall bear the obligation to cover it directly, either by depositing cash or by 
adding more securities to the collateral portfolio, or by selling assets of the collateral portfolio. In case of Client’s non-
compliance with this obligation, the Company shall proceed to the divestment of assets of the collateral portfolio up to the 
amount of the full settlement of the deficit. In the specific contract for the provision of credits between the company and 
the Client, the conditions under which the Company shall proceed, if necessary, to a divestment, are precisely set out. The 
same specific contract specifies the time and frequency of interest charging and compound interest. 
Provision of credit – Leverage effect. 
With leverage, an investor can create a larger portfolio, by using funds borrowed from the Company together with its 
own, than it could, only with its own. The benefit of leverage is based on the fact that the Client receives returns 
from the funds borrowed to create its own portfolio, thus gaining more than he would have gained using only its own 
funds. If he bought shares using only its own funds, then a 10% increase in the value of its portfolio would result in a 
10% gain on his capital, and if he had received and used an equal amount of loan, then his gains would have been 
totally 20% of its capital. Respectively, leverage risk lies in the fact that the investor undertakes to cover the losses 
from the portfolio created with the additional borrowed funds, which means that if the value of the portfolio was 
reduced by 10%, then the loss without the existence of a loan would be 10% of its capital, and if he used an additional 
equal amount of loan, then the loss would be 20% of his initial capital. If its portfolio value was reduced by 50%, then 
by using an additional equivalent loan, the result would be the loss of all of his initial capital. 
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The table below shows the profit and loss due to the fluctuation of the share price for an investor with a portfolio of 
shares of a total amount of € 10,000.00, of which € 8,000.00 are investor capital and € 2,000.00 are funds borrowed 
from the company (amount of leverage). 

Investor fund Initial Portfolio Value Price Change New Portfolio Value Profit/Loss 
Rate of Profit/Loss  

on the Investor Fund 

8,000 10,000 50% 15,000 5,000 62.5% 

8,000 10,000 40% 14,000 4,000 50% 

8,000 10,000 30% 13,000 3,000 37.5% 

8,000 10,000 20% 12,000 2,000 25% 

8,000 10,000 10% 11,000 1,000 12.5% 

8,000 10,000 0% 10,000 0 0% 

8,000 10,000 -10% 9,000 -1,000 -12.5% 

8,000 10,000 -20% 8,000 -2,000 -25% 

8,000 10,000 -30% 7,000 -3,000 -37.5% 

8,000 10,000 -40% 6,000 -4,000 -50% 

8,000 10,000 -50% 5,000 -5,000 -62.5% 

 
If the same portfolio consists of € 5,000.00 of personal funds and € 5,000.00 of borrowed funds (amount of leverage), 
the results are as shown below. 

Investor 
fund 

Initial Portfolio 
Value 

Price 
Change 

New Portfolio 
Value 

Profit/Loss 
Rate of Profit/Loss  

on the Investor's Fund 

5,000 10,000 50% 15,000 5,000 100% 

5,000 10,000 40% 14,000 4,000 80% 

5,000 10,000 30% 13,000 3,000 60% 

5,000 10,000 20% 12,000 2,000 40% 

5,000 10,000 10% 11,000 1,000 20% 

5,000 10,000 0% 10,000 0 0% 

5,000 10,000 -10% 9,000 -1,000 -20% 

5,000 10,000 -20% 8,000 -2,000 -40% 

5,000 10,000 -30% 7,000 -3,000 -60% 

5,000 10,000 -40% 6,000 -4,000 -80% 

5,000 10,000 -50% 5,000 -5,000 -100% 

 
5.5 Analysis Department Services 

The Analysis Department of the Company shall be responsible for: 

 Preparation and/or dissemination of any research or information on financial instruments, including any opinion on 

their present or future value or price, or on issuers of financial instruments. 
 The formulation of advertising announcements that do not meet the requirements to qualify as investment advice 

or investment strategy recommendation. 
 
The Analysis Department shall collect financial data and company news and process them using reliable sources, 
separating facts and circumstances from interpretations, estimates, information and opinions, highlighting the 
assumptions that are taken into account each time and clearly identifying estimates, forecasts and objectives that are 
set each time. 
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5.6 Underwriting services. 
Euroxx shall undertake underwriting of financial instruments and/or placing of financial instruments with or without a 
firm commitment basis. In this context, the Company shall: 

▪ Coordinate and supervise the whole process. 

▪ Assist the issuing company or the tenderer in drawing up and approving the necessary newsletter or other material 
to the investors. 

▪ Promote and present the financial instruments promoted to the institutional and non-institutional investors 
concerned. 

The main purpose of the services of the sponsor and the issuing consultant is to support the investment projects of the 
companies by ensuring financing and to assist in the restructuring of their capital base. 

5.7 Investment advisory & portfolio management services. 
The provision of investment advisory and portfolio management services seeks to achieve the personal investment 
objectives of investors, by providing them with customised and individualised services by experienced and 
appropriately qualified executives, with the aid of advanced technological systems. 
 
The Company shall conduct suitability assessment before entering into a contractual relationship with the Client, by 
examining the following through a questionnaire: 

▪ the Client’s experience and level of knowledge; 

▪ his investment objectives, including the level of risk tolerance and 

▪ his financial situation, including his ability to bear losses. 

Following an analysis of the information provided by the Client, the Company shall shape its investment profile and 
include it into the respective portfolio model it uses. In this way, it shall be led to the recommendation of the most 
appropriate, in its discretion, advice/service to meet the Client’s investment objectives, listing the financial 
instruments/services that best suit his investment desires and needs with simultaneous reference to the investment 
risks relating to the money markets and financial markets. 
 
The Company shall provide investment advice on a non-independent basis. Whenever this may change, it shall ensure 
that the Client is properly informed about the terms and conditions that shall apply. 
 
The Client’s cooperation with the Company may take the form of either the provision of investment advice, where the 
Client shall receive investment advice from authorised executives or appropriately qualified associates of the 
Company, and then the Client itself shall give the order, or portfolio management, where the Company shall manage 
the Client investment portfolio at its discretion. Both the investment advice and the portfolio management shall be 
carried out in accordance with the investment portfolio model that suits the Client investment profile model and any 
specific instructions of his. 
 

In the context of the provision of the portfolio management investment service, the Client and the Company agree to 
use a specific benchmark which shall regularly evaluate the evolution of the return of the Client investment portfolio 
in combination with the investment risk limits that the Client is prepared to assume. 
 
Custodians cooperating with the Company, shall undertake the custody and protection of the Clients portfolios. Euroxx, 
applying qualitative and quantitative criteria, has chosen, as cooperating custodians, credit institutions based both in 
Greece and abroad (see Annex II) whereas, for specific cases, it shall cooperate with third party custodians. 
 
The Client shall receive regular information of the composition and valuation of his portfolio from the custodian or 
from Euroxx, depending on the cooperation contract between the Client, Euroxx and the custodian. The method of 
calculating the return of the Client portfolio that is followed is that of “Time Weighted Rate of Return” in line with 
international practice. By sending the information, the following shall be notified to the Client: 

▪ The Client portfolio, as it stood on the last day of the reporting period, according to its specific assets and 
compared to its content at the beginning of the reporting period; 

▪ the full details of the management transactions carried out during the reporting period, with particular reference 
to the quantity and value of each transaction, as well as the full activity of the Client portfolio; 

▪ the quantitative balances for each portfolio item, as they stood on the last day of the reporting period; 

▪ the acquisition price per unit and current value of each asset in the portfolio; 

▪ the total acquisition value and the total current value for each portfolio asset, as it stood on the last day of the 
reporting period. 

 
In case of portfolio allocation to more than one management account, the above information shall be listed per 
management account in the information letter sent. 
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6. APPROPRIATENESS & SUITABILITY ASSESSMENT 

6.1 Appropriateness assessment. 
When providing investment services other than the advisory and portfolio management, services, the Company shall 
only assess the appropriateness of –existing or potential- clients classified in the category "Retail Client", namely the 
experience and knowledge in the investment sector in relation to the specific type of offered or requested product or 
service, so that it can assess whether the investment service or product envisaged is appropriate for the Client. Where 
a package of services or products is envisaged, pursuant to Article 24 paragraph 11 of Law 4514/2018 and Directive 
2014/65/EU, the assessment shall consider whether the overall package is appropriate. 

Professional Clients and eligible counterparties shall be considered to have the required experience and knowledge 
and, therefore, no appropriateness assessment shall be required. 

Where the Client does not provide the information required or if the relevant information is insufficient or where the 
Company considers, based on the information received, that the financial instrument/investment service concerned 
is not appropriate for his knowledge and experience it shall warn him accordingly. This warning may be provided in a 
standardised form. If, following the relevant warning, the Client wishes to invest in the financial instrument or to 
receive the investment service of his choice, it is acknowledged by him that he has fully assumed the potential 
investment risk. 

When the Company provides investment services that consist exclusively in the execution of Client orders or their 
reception and transmission with or without ancillary services, excluding the granting of loans or credits, as set out in 
section B.2 of Annex I of Law 4514/2018 and Directive 2014/65/EU, which are not included in existing credit lines of 
loans, current accounts and credit facilities of Clients, it shall be entitled to provide such investment services to its 
Clients without the need to obtain the information or without proceeding to appropriateness assessment. However, 
Euroxx shall not make use of this discretion within the law and shall assess the appropriateness of all its existing or 
potential retail Clients when providing or intending to provide them with any investment services other than the 
provision of investment advisory or portfolio management services. 
 
6.2 Suitability assessment. 

When providing investment advice or portfolio management, the Company shall obtain the necessary information 
regarding the Client's or potential Client's knowledge and experience in the investment field relevant to the specific 
type of product or service, his financial situation, including his ability to bear losses, and his investment objectives, 
so as to enable the Company to recommend to him the investment services and financial instruments that are suitable 
for him, and, in particular, consistent with the level of risk tolerance and his ability to bear losses. 
 
The suitability assessment carried out by the Company shall be based on the accuracy and reliability of the information 
provided by its Clients or potential Clients. 
In providing the investment advisory investment service or portfolio management service: 
(a) when the Company does not receive the information required for the appropriateness assessment, it shall not 
recommend investment services or financial instruments in the relevant Client or potential Client; 
(b) the Company shall not recommend investment services, nor shall it decide to conduct a transaction, when none of 
the services or none of the instruments are suitable for the Client. 
 
In the case of a group of clients, the knowledge and experience assessment shall be carried out for the representative 
authorised to conduct the transactions, while the investment objectives and the financial situation shall be assessed 
for all. In the case of a different assessment, the most conservative one shall be taken into account. 
 

In the case of a legal person or underlying Client, the verification of knowledge and experience shall be carried out 
for the representative authorised to conduct the transactions, while the investment objectives and the financial 
situation for the legal person or underlying Client. Specifically, for Professional Clients, the Company shall obtain 
information only on their financial situation and investment objectives, as it considers that they have the experience 
and knowledge required to understand the risks involved in these investment services. 
 
The Company shall reassess and update the results of the suitability assessment whenever necessary and annually. 
 
6.3 Appropriateness report. 

When providing investment advice, the Company shall provide, via a durable medium,to the Retail Client, 
Appropriateness Report or Declaration, which shall include a description of the advice provided and how the proposal 
provided is suitable for the Client, including the way in which it meets his objectives and the personal circumstances 
in relation to the investment term required, client's knowledge and experience and client's attitude to risk and capacity 
for loss. This report shall be provided to the Client prior to the transaction conduct, except where the contract for 
the purchase or sale of a financial instrument has been concluded by means of remote communication, which does not 
allow the prior delivery of the suitability statement. In this case, the Company may provide the written declaration 
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on the appropriateness on a durable medium, as soon as the Client is bound by any agreement, if the following 
conditions are met: 
(a) the Client has consented to receiving the suitability statement, without undue delay, after the completion of the 
transaction, and 
(b) the Company has offered the client the possibility to delay the transaction in order to receive the suitability 
statement prior to its completion. 
 
Where a Company provides the Client with investment advice on a permanent basis or, in any case, in the context of 
portfolio management, it shall send, on an annual basis, a Periodic Suitability Assessment, which shall contain an 
updated statement of how the investment meets the Client preferences, objectives and characteristics. 
 
Subsequent reports may be limited to covering changes in the services or financial instruments involved and/or the 
Client conditions and may not repeat all the details of the first report. 
 

The Suitability Reports shall be provided to the Client via a durable medium or online system with prior notice to the 
client via email. 
 

The Company shall maintain a record of the investment advice and suitability reports provided to the Client, even if 
they did not lead to transactions, in accordance with the provisions of the applicable legislation and regulatory 
framework, as well as the relevant suitability reports (initial and periodic). 
 

7. INFORMATION ON FINANCIAL INSTRUMENTS-INVESTMENT RISKS 

Introductory remarks 
The Company shall provide investment and ancillary services on all financial instruments, as set out in Section C of 
Annex I to Law 4514/2018. Specifically, the services provided by the Company may relate to: 
(1) securities; 
(2) money market instruments; 
(3) units of collective investment undertakings; 
(4) options, futures, swaps, forward rate agreements and other derivatives contracts, relating to securities, currencies, 
interest rates or yields and other derivatives instruments,emission allowances or other derivatives instruments, 
financial indices or financial measures which may be settled physically or in liquid assets; 
(5) options, futures, swaps, forwards and any other derivatives contract relating to commodities that must be settled 
in cash or may be settled in cash at the option of one of the parties, but due to inability to pay or any other event 
leading to the termination of the contract; 
(6) options, futures, swaps, and any other derivatives contracts relating to commodities, that can be cleared by 
physical delivery, if they are traded on a regulated market, MTF or OTF, except for wholesale energy products traded 
on an OTF that must be physically settled; 
(7) options, futures, swaps, and an forwards and any other derivatives contract relating to commodities that can be 
physically settled not otherwise mentioned in point 6 of this Section and not being for commercial purposes, which 
have the characteristics of other derivative financial instruments; 
(8) derivatives for the transfer of credit risk; 
(9) contracts for differences; 
(10) options, futures, swaps, forward rate agreements and any other derivative contracts relating to climatic variables, 
freight rates or inflation rates or other official economic statistics that must be settled in cash or may be settled in 
cash at the option of one of the parties other than by reason of default or other termination event, as well as any 
other derivative contracts relating to assets, rights, obligations, indices and measures not otherwise mentioned in this 
section, which have the characteristics of other derivative financial instruments, having regard to whether, inter alia, 
they are traded on a regulated market, OTF, or MTF; 
(11) emission allowances consisting of any units recognised for compliance with the requirements of Directive 
2003/87/EC (Emissions trading scheme). 
 

Investing in financial instruments poses risks and the historical returns of the various financial instruments shall not 
guarantee future ones. Despite the fact that the escalation of these risks differs, depending on various parameters 
that shall be briefly listed below, investing in financial instruments shall always entail exposure to risks that cannot 
be fully covered. These risks generally consist of a decrease in the value of the investment or even a loss of the amount 
invested. In fact, under certain circumstances, liability may be created for the Client to pay additional amounts to the 
initially invested ones, to cover any loss that may incur. 
Subsequently, in the following section 7.1., the main investment risks involved in each basic category of financial 
instruments, on which the conclusion of transactions through the Company is possible, are specified per basic category 
of financial instruments. 
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The Client’s attention is especially drawn to the need to carefully study the present and to take specific account 
of its content when making its investment decisions, and to avoid any investment and transaction in respect of 
which it considers that it does not have the knowledge or experience required. 

 
7.1 General investment risks. 

These risks are characterized as general because they are inherent in the functioning of the capital market and the 
financial system in general, and arise under unforeseeable circumstances which cannot be excluded, as they relate to 
the functioning of the financial system, in general, of credit institutions, of EPEY and the issuers of the financial 
instruments which are the object of the investment and constitute parameters that affect one or more of these sizes, 
the change of which affects the value of an investment. International organisations, central banks and many other 
bodies make significant and systematic efforts to shield the financial system and protect markets from the 
materialisation of such risks. However, despite these efforts, their materialisation,which may be of a general or 
specific nature,namely related to specific financial instruments or to certain financial institutions, is not excluded. 
The listing of the following risks is indicative and is made to facilitate the understanding of the operation of the capital 
market and the general factors affecting the value and price of an investment. 
1. Systemic risk. 
The inability of a financial institution to pay its overdue liabilities may give rise to the inability of other financial 
institutions (including EPEY) or undertakings to pay their own liabilities when they fall due. This creates a risk of 
domino effect, due to bankruptcy contagion, in particular in the context of the operation of the payment and clearing 
systems for transactions on securities, in a series of financial institutions. Therefore, the activity of any EPEY in the 
financial sector exposes it to systemic risk, which, if materialised, may also affect its Clients. 
Systemic risk affects the entire market as a whole and may not be differentiated. In other words, it is not related to 
events affecting specific securities traded on capital markets, but exclusively to events affecting the market as a 
whole. 
2. Political risk. 
International developments at political, diplomatic and military level affect the course of money markets and capital 
markets. Political developments in a given country (e.g. political anomaly, election of a government and the specific 
government choices in key areas of social and economic life) may affect the price of financial instruments traded in 
that country or of companies established or operating there. 
3. Inflation risk. 
The evolution of the General Consumer Price Index affects the real value of the invested capital and the expected 
returns. Inflation risk is the risk of losing the true value of the claims relating to an investment and/or the capital of 
the investment due to higher than expected inflation increase. Fixed income placements (bank deposits, government 
bonds of high credit standards) are more prone to inflation risk. 
4. Currency risk. 
Changes in exchange rates affect the value of an investment made in a currency other than the investor’s base 
currency, as well as the assets or liabilities of firms exposed to foreign currencies, such as when they have international 
transactions. 
5. Interest rate risk. 
It is the risk arising from the movement of interest rates and their effect on the present value of the expected future 
cash flows of an investment. Consequently, the development of interest rates may affect the trading price of certain 
financial instruments, such as bonds and derivative financial instruments having an underlying value affected by these 
changes (e.g. in interest rate futures, bonds) and generally all products where there is leverage. 
6. Credit risk. 
It is the possibility of damage to occur resulting from failure to fulfill contractual obligations of a counterparty. The 
effect of credit risk is multiple: It may relate to an a issuer - and consequently its financial instruments - a credit 
institution or EPEY and, consequently, affect its solvency etc. 
7. Market risk. 
It is the risk of decrease in the value of a financial instrument, due to changes in the market. Hence, it is the risk of 
economic activities directly or indirectly related to the market concerned. The four most common market risk factors 
are the following: 

▪ Equity risk, namely the risk of changes in share prices, as a result of various factors, which may affect the 
fulfillment of obligations of the financial institutions. 

▪ Interest rate risk, (see above under 5). 
▪ Currency risk, namely the risk of changes in exchange rates (see above under 4.). 
▪ Commodity risk, which refers to the risk of changes in commodity prices, such as metals, fuels or agricultural 

products. 
The change in share indices, or other indices, is also a factor taken into account when assessing market risk. 
8. Liquidity risk. 
Liquidity risk is the financial risk faced by the holder of a particular security from the inability to liquidate that security 
fast and at a price close to its "fair price". The lack of demand and supply affects the tradability of financial instruments 
and makes them vulnerable to speculation and manipulation, adversely affecting the possibility of achieving a "fair 
price’. Liquidity risk is mainly found in markets where small volume of transactions is conducted ("shallow markets"). 
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Usually, liquidity risk is proportionate to the complexity of the financial instrument. The liquidity of a financial 
instrument may change over time. 
9. Operational risk. 
It arises due to the implementation of inadequate or unsuccessful internal procedures, personnel and information or 
communication systems, as well as due to external factors, such as natural disasters or terrorist attacks, which disable 
the transaction conclusion and/or settlement systems or reduce the value of the assets that constitute subjects of the 
transaction (e.g. risk of collapse of the technical systems of a regulated market or of an EPEY, risk of inappropriate 
management of a company with securities admitted on a regulated market, etc.). 
10. Regulatory and legal risk. 
This risk is part of the operational risk and arises: 
(a) From changes in the legal and regulatory framework governing markets, trading in those markets, the taxation of 
investments made in a particular market. These changes may affect investments in many ways. 
(b) From failure to perform contracts due to legal problems etc. This may occur due to erroneous legal assessment, 
and due to legal uncertainty, mainly as a result of unclear, vague and general legal provisions. Thus, contracts or other 
agreements may be declared invalid, contrary to the initial assessment of the undertakings, with adverse economic 
effects on the parties. 
Transactions governed by foreign law may expose the invested capital to additional risks. Foreign law may offer weaker 
protection to the investor, compared to that of Greek law. 
11. Risk of trading systems. 
The trading system through which trading takes place on regulated markets or on Multilateral Trading Facilities (MTF) 
or Organised Trading Facilities (OTF) is subject to the risk of temporary failure or interruption in operation. In this 
case, the trading may be conducted by other means and respective procedures; however, when the trading becomes 
impossible for a sufficient period of time, the smooth operation of the market may be disturbed and the investors 
interests may suffer damage, especially if an investor expects to close its open position. 
12. Settlement risk. 
It is a specific form of credit risk and arises due to failure to fulfil the obligations of the counterparties participating 
in payment and settlement systems of transactions on financial instruments, e.g. where one of the trading parties 
does not deliver the securities it has sold and must deliver or, on purchases, when it does not pay the due price of the 
securities. Even in the case of a scheduled settlement at a date later than the agreed date, the investor may suffer 
loss by not owning the funds or securities in order to benefit from any investment opportunities. 
13. Concentration risk. 
It is the risk borne by an investor who invests all his cash in a single financial instrument. It is the opposite of risk 
diversification, when the investor places his cash in several financial instruments, and of different characteristics, 
which also have complementary assets. 
14. Risk of early maturity. 
It is the risk involved in certain types of bonds that allow the issuer to withdraw and repay these bonds early. This risk 
arises from the non-favourable, to the investor, price at which the bonds are withdrawn and repaid and from the 
possibility that the investor shall not be able to find the appropriate investment conditions in the market for the 
reinvestment of his capital. The risk of early repayment is a form of risk of early maturity. 
15. Leverage risk. 
It is the risk arising from the opening of positions by investors, the value of which exceeds the initially invested capital 
several times over. An investor, either by using credit accounts in the spot market or by using the derivatives market, 
can get an investment position which is much larger than the initial capital to be invested. A result of this particular 
characteristic is that even a small change (positive or negative) in the underlying instrument yields a multiple change 
in the funds invested. This is particularly the case for portfolios that use derivatives as an instrument of speculation 
and not as a hedging instrument. It arises when and if the market goes in the opposite direction to that expected by 
the investor, with the result that the investor is at the risk of losing more capital than the initially invested capital. 
16. Specific risk (Non-systemic risk). 
It is the risk of changing the value of a financial product due to external factors that mainly affect the issuer of one 
or more products (financial results, industry/geographical area of operation). This risk is not included in the market 
risk and may be limited by diversifying the financial instruments in which the capital is invested. 
17. Default risk. 
It is the risk associated with the possibility that the issuer of the financial instrument is unable to meet its obligations 
to creditors or shareholders. 
18. Volatility risk. 
All financial instruments traded on regulated markets reveal price fluctuations which are usually unforeseeable. 
Volatility is a statistical size measuring the possibility of such fluctuations. There are derivatives (such as options), the 
valuation of which requires future forecast of the fluctuation of the underlying instrument. Therefore, any discrepancy 
between the estimate of volatility and its real value may result in losses in investment in such derivatives, even if 
there is no other change in the other market variables. 
19. Counterparty risk 
It is the risk of each party to a transaction that its counterparty does not fulfill its contractual obligations. This risk is 
significantly reduced for transactions made in regulated markets/stock exchanges. 
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20. Correlation risk. 
Correlation measures the degree of interaction of the fluctuations of two or more investments. Various investment 
strategies are based on these interactions and are therefore affected when the correlation is not consistent. In cases 
of strong fluctuations in the underlying securities, the correlation they show tends to change unforeseeably, thereby 
increasing the overall risk of the investment. 
21. Political risk. 
International political, diplomatic and military developments, the election of a government and the specific 
government choices for each area of social and economic life affect the course of money markets and capital markets. 
22. Tax risk. 
It refers to the potential risk for the investor to face a change in the taxation policy for the particular investment, 
which he has made in the specific country, due to a change in the legal framework. This form of risk usually has a 
negative effect on that investment (increase of the tax rate imposed on the return on investment), but it may also 
have a positive effect on the investment (reduction of the tax rate imposed on the return on investment). The tax risk 
is often considered part of the political risk that an investor may be faced with. 
23. Risk of nationalisation. 
It is the risk that relates to the possibility for the government of a country to nationalise the company in which the 
investment has been made. In this case the investor may not receive either part or the total capital invested in that 
company. 
24. Company dissolution risk. 
The dissolution of the company may be the result of the poor financial situation in which it has fallen and may occur 
either as a result of a decision of the general meeting of its shareholders or by a court judgment. When a company is 
dissolved, investors may not receive the total, nor part of their initially invested capital.  
25. Custody risk. 
This is the risk associated with the performance of the tasks of the custodian or sub-custodian (failure to perform its 
tasks or even event of bankruptcy), namely entities that have undertaken the custody and management of investors 
financial instruments and funds. 
26. Dividend risk. 
It is the risk associated with the incorrect valuation of a financial instrument, due to the change - ultimately - of the 
initial assumptions made in respect of the dividend (or any other payment) paid by the security. In addition to the 
probability that the issuer ceases dividend payment (either temporarily or permanently), significant changes are also 
those related to the change in the time of dividend payment, the change in the payment frequency, etc. These changes 
significantly affect the valuation of the financial instrument, resulting in a change in the value of the investor position. 
27. Basis risk. 
It occurs when between two different investments where, theoretically, one is offset from the other, the fluctuation 
of one does not correspond exactly to the opposite fluctuation of the other. The difference between them is called a 
basis and the probability of its fluctuation is reported as a basis risk. 
28. Portfolio management risk. 
It is the risk related to the investment strategy pursued or to the manager’s ability to operate in accordance with best 
management practices. 
 

7.2 Financial instruments, products & risks. 
The object of the transactions that may be concluded by the Company's Clients is securities and derivatives traded 
on regulated markets (domestic and international), Multilateral Trading Facilities, Organised Trading Facilities or 
Over-the-Counter (OTC). General information on the financial instruments available to the Clients of the Company 
and the risks attached to them are described below. The Client must carefully read this document as well as any 
other accompanying documents to the relevant financial instruments and submit to the Company any questions 
prior to the transaction conclusion. 

 
7.2.1 Packaged retail and insurance-based investment products, (PRIIPs) 

Pursuant to Regulation (EU) No 1286/2014 of the European Parliament and of the Council on key information documents 
relating to packaged retail and insurance-based investment products (PRIIPs), the following concepts shall have the 
following content: 
"Packaged Retail & Insurance-based Investment Product (PRIIP)” means an investment in which, regardless of its legal 
form, the amount paid to the retail investor is subject to fluctuations because it is exposed to the reference values or 
performance of one or more assets which are not directly purchased by the retail investor. Specifically when referring 
to an insurance-based investment product, it means an insurance product which offers a maturity or surrender value 
which are wholly or partially exposed, directly or indirectly, to market fluctuations. 
"Manufacturer"or "producer" of PRIIP means any entity that produces a PRIIP and any entity that makes changes to an 
existing PRIIP, including, inter alia, modification of the relevant risk characteristics, return or costs related to investing 
in PRIIP. The PRIIP manufacturer, before making it available to retail investors, shall draw up a Key Information 
Document, ‘KID’ for that product and post it on its website. 
Prior to the provision of investment services on specific financial instruments, the Company exhausts its information 
to the Client by delivering the relevant Key Information Document, as provided for in the relevant legislation, and as 
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drawn up and posted by the issuer of the specific financial instrument on its website. The same shall also apply to the 
current costs. In this context, the Client must, prior to the transmission of orders by him for the purchase/investment 
in such products, and prior to the transaction conclusion, carefully read the relevant document, as well as any other 
accompanying documents to the relevant financial instruments, and submit any questions to the Company. The 
Company bears no responsibility as regards the content of the specific KID. 
In the case of transactions on packaged retail and insurance-based investment products (PRIIPs), by means of remote 
communication, such as via telephone or computer, the Company may not be able to objectively provide the KID prior 
to the conclusion of the transaction. In such cases, the Company shall inform the Retail Client in advance, and 
depending on what the Client chooses, the Company may either delay the transaction until the Client receives and 
reads the KID or proceed directly to the transaction, if the Client consents, and to receive the KID after the transaction. 
The Client shall receive the KID in writing or on a durable medium or via a simple electronic or written indication from 
the Company of the website where the relevant KID is posted, depending on the Client's choice. 
 

7.2.2 Money market Securities 
A. General description. 
Securities or money market instruments are short-term investments, with a maturity of one year or less. They include 
treasury bills, certificates of deposit, commercial papers and other instruments with substantially equivalent 
characteristics, provided they have the following characteristics: 
(a) They have a value that can be determined at any time;  
(b) They are not derivatives; 
(c) They have a maturity at issuance of 365 days or less. 
Securities usually do not pay any interest on the invested capital but they are issued at a price below their nominal 
value (below par) and at maturity the issuer repurchases them at their nominal value (their return is equal to the 
difference between the nominal value and their initial reduced price). In rare cases, there is a coupon. Money market 
securities are divided in relation to the rating of the issuer. Credit ratings are produced by authorized international 
credit rating agencies, which carry out regular analyses on the ability of the issuer (governments, financial institutions 
and undertakings) to meet its debt obligations. 
They are further divided on the basis of their complexity in simple (non-complex) and complex. Complex means the 
money market instruments that enable the incorporation of a derivative. 
 

Indicatively, money market securities include the following: 

▪ Treasury Bills/Government Notes: These are short-term money market securities (with a maturity of one year or 
less) which are usually issued by the central banks of states and have the guarantee of the State (e.g. Greek 
Treasury Bonds, US T-Bills). They do not pay any interest on the invested capital prior to their maturity but they 
are issued at a price lower than their nominal value, thereby yielding a positive return on maturity. 

▪ Certificates of Deposits: Certificates of Deposits are money market securities, which are usually issued by 
commercial banks with a predetermined maturity ranging from one month to one year. Certificates of Deposits 
usually bare a fixed interest rate and are designed to be held by investors until maturity, at which the invested 
capital is returned together with the accrued interest. 

▪ Commercial Papers: These are securities issued by private undertakings at their nominal value or at a value lower 
than that (at par or below par) in order to finance their working capital requirements, usually with a maturity of 
up to one year. Commercial securities are transferable and negotiable on the secondary market. The issuers of 
these instruments are usually large firms with a fairly high credit rating. 

▪ Bankers' Acceptance Notes: These are short-term money market instruments issued by large firms. The repayment 
of both the initial invested capital and the interest is guaranteed by a banking institution. 

▪ Repos & Reverse Repos: Repurchase agreements equivalent to time deposits, which are usually pledged with high 
credit rating securities. 

B) Investment Risks. 
▪ Probability of loss of part of or the total invested capital in case the issuer of the specific security is unable to 

partially or totally meet its obligations on the maturity of the security. 
▪ Low tradability risk in case of low credit rating securities. 

C) To whom they are addressed: 
Money market securities shall be appropriate for all categories of investors (retail, professional, eligible 
counterparties) and shall be addressed to investors: 

 regardless of knowledge and experience; 
 with short-term investment horizon; 
 aiming at least at providing fixed income; 
 with relatively low loss tolerance; 
 with at least a conservative risk/product reward profile and risk tolerance. 

Money market securities are easily liquidated. They shall not be made available to Clients aiming to achieve specific 
objectives and needs such as, indicatively, ethical investment or foreign exchange protection. 
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7.2.3 Bonds & other fixed income securities 

A. General description. 
A bond is a security which incorporates a promise of monetary or other provision by the issuer to the holder. This 
obligation usually consists of the payment of capital at maturity and of interest in the periods specified in the terms 
of the issue. 
As a general rule, bonds are transferable securities and are traded mainly on the secondary interbank market but also 
on regulated markets and other trading venues. 
A bond holder may seek a return resulting from the coupon and the potential capital gains due to a rise in the bond 
price on the trading venues of the bond. 
The main characteristics of each bond are: 
(a) Its nominal value, which is the amount that the issuer is required to pay upon bond maturity. The nominal value is 
the basis on which interest is calculated. 
(b) The bond price, defined as a percentage of the nominal value. The price may refer to: 

 Issue price: It is the initial price at which the bond is placed on the primary market at the date of issue. 

 Bid price: It is the price of the acquirers of the securities on the secondary market in which the investor can sell the 

bond. 

 Offer price: It is the price of the sellers of the securities on the secondary market in which the investor can purchase 

the bond. 

 Redemption price: It is the redemption price of the bond at maturity and it is set out at the bond issue. 

(c) The interest rate/coupon. It is the interest rate on the basis of which the periodic interest payments are calculated 
(coupon). It is expressed, on an annual basis, as a percentage of the bond nominal value. The coupon is usually paid 
at predetermined points in time (monthly, half-yearly, quarterly, annually or at the maturity of the bond loan) and 
may be fixed or variable, usually determined on the basis of a generally known interest rate index (e.g. EURIBOR, 
LIBOR, etc.). 
Bonds without a coupon are also issued. At these bonds, interest is embedded into the bond nominal value. The 
investors do not receive a coupon within the duration of the bond, but acquire the bond with a discount on its nominal 
value, which is a respective to the interest. In certain bond classes, the issuer's obligation to pay a coupon may be 
suspended and/or withdrawn if certain conditions are met. Such bonds are usually subordinated. 
(d) Accrued Interest: It is the interest due by the issuer that has accrued between the last payment date of the 
coupon and the calculation date. 
(e) Yield to Maturity: It is the yield that the investor shall earn by holding the bond until its maturity, provided that 
each cash inflow shall be reinvested at an interest rate equal to the coupon and expressed as a percentage of 100 (%). 
(f) Its maturity. 
(g) The issuer credit rating. 
(h) The classification of the bond as a result of its collateral type (senior secured, senior unsecured, subordinated, 
etc.) 
(i) Interest rate margin: It is a central feature of floating-rate bonds. The interest rate margin is the difference 
(margin/spread) of the interest rate of the security in relation to the reference interest rate of the security. For 
example, if a floating rate bond provides a LIBOR + 3% interest rate, then + 3% is the interest rate margin of the bond. 
The interest rate margin may also refer to base units (where 100 base units equal to 1%). 
(i) Credit Rating: It is the rating of a bond according to its credit risk. Bond rating is related to issuer credit rating. 
Credit ratings are produced by authorized international credit rating agencies (External Credit Assessment Institutions, 
ECAIs), such as Moody’s, or Standard & Poors, etc., which carry out regular analyses on the ability of the issuer 
(governments, financial institutions and undertakings) to meet its debt obligations. Due to the large variety of fixed 
income securities (e.g. short-term or long-term, of senior secured or subordinated etc.), different versions of bonds 
and other securities by the same issuer may be rated with a different credit rating. 
Types of bonds 

Bonds are classified according to multiple criteria: the complexity, the issuer, the coupon they pay, the subordination, 
etc. 
A brief classification of bonds is as follows: 

▪ Government bonds: These are bonds issued by national governments or by the respective government debt 
management agencies (e.g. Greek Government, U.S. Government). 

▪ Supranational bonds: These are bonds issued by supranational organizations (e.g. the European Investment Bank, 
ESM, EIB, etc.). 

▪ Municipal bonds: Bonds issued by local authorities (e.g. Municipalities). 
▪ Corporate bonds: Bonds issued by credit institutions and corporates. 

In this sense, bonds are a form of government, supranational or corporate lending. Ratings agencies shall evaluate 
bond features and issue credit rating reports which investors should take into account in their investment decision. 

▪ Zero coupon bonds: non-complex bonds. These bonds are issued below par and do not make any interim payment 
of coupons, except for the repayment of the nominal value of the bond at maturity. The bond yield derives from 
the difference between its nominal value and the initial invested capital. 
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▪ Fixed coupon bonds: non-complex bonds. These bonds pay a fixed coupon, which is determined on issue and at 
predetermined intervals (e.g. every month, quarter, half-year or year) until their maturity. 

▪ Floating rate bonds: non-complex bonds. Floating rate bonds pay a coupon, which is adjusted at regular intervals based 
on the reference interest rate (e.g. Euribor, Libor, etc.). The bond interest margin may be added or subtracted from the 
reference interest rate (e.g. 3M Euribor + 0,5% or 3M Euribor -0,10%. The coupon is usually adjusted for each calculation 
period and depends on the fluctuation of the reference interest rate. Where, on the day of interest rate adjustment, 
the reference interest rate has been reduced in relation to the previous coupon payment date, then the current coupon 
shall be reduced accordingly and vice versa. 

▪ Inflation protected bonds/notes: This bond class links the coupons to the Consumer Price Index, thereby providing 
protection against the possibility of future inflation increase. 

▪ Callable bonds: complex bonds. These bonds give the issuer the call option on certain future dates, namely to repay 
them before their maturity. For example, if interest rates fall significantly compared to the bond coupon, the issuer may 
exercise the call option on a specific date and price, which are predetermined when the bond is issued. 

▪ Puttable bonds: complex bonds. Such a bond gives its holder the right to demand from the issuer its early 
repayment at a fixed price. For example, where interest rates increase significantly compared to the bond coupon, 
then the bondholder may exercise the put option at the price and on the day they are pre-determined at the time 
of the bond issue. 

▪ Perpetual bonds: The main feature of these bonds is that they do not have a specific maturity date. They make 
payments of either fixed coupons or floating coupons. In most cases, these bonds contain a call option, which gives 
the issuer the call option at a future point in time and at a predetermined price. 

▪ Sinkable bonds: Such a bond gives the issuer the right to its gradual repayment at predetermined prices and dates. 
▪ Convertible bonds: complex bonds. Convertible bonds offer the investor the right to convert them into other 

securities of the same issuer, usually shares. The right of conversion may be exercised on specific future dates, 
and the reason for conversion between the bond and the respective underlying security is determined in accordance 
with predetermined procedures. 

▪ Senior Bonds or, conversely, subordinated (Tier 2 Capital) or subordinated (Tier 1 Capital) securities: In terms of 
subordination classification, depending on the priority (subordination, seniority) which shall cover the claims of 
the security holders in case of restructuring of funds or of liquidation of the issuer's assets. 

▪ Structured/complex bonds: complex bonds. These are the bonds whose return and/or repayment of the initial 
capital at maturity are not predetermined, but depend on specific underlying securities, indexed bonds, investment 
certificates on the return of underlying instruments (turbo certificates) or other factors. 

▪ Hybrid notes: They are securities which combine features of two more financial instruments, mainly debt and 
equity securities. They usually do not have a maturity date or have a very distant maturity date and incorporate 
cal option by their issuer (like perpetual bonds). Several times they pay interest/dividend at regular intervals, but 
their issuers can postpone or even omit some of these payments (as in the case of preferential shares). 

▪ Unsecured bonds: bondholders have a claim against the issuer, as well as its other creditors, on its total assets. 
▪ Bonds linked to collateral provided to bondholders: the bondholders claim is secured in this case i) by security 

interest in favor of them, provided on specific assets of the issuer; ii) by third party guarantees; iii) by assignment 
of claims etc. Furthermore, bondholders may enjoy additional protection, as a result of specific agreements with 
the issuer or because of their privileged position against other bondholders or creditors. 

▪ Subordinated bonds: in case of the issuer's bankruptcy, the bondholder shall be satisfied after the issuer's other 
creditors - if there is, of course, any property - as specified in the bond loan. 

Special consideration must be given to so-called complex or composite bonds, including those incorporating derivatives 
into their structure. Investing in them requires attention and specialisation. It is stressed that the market value of 
these bonds may be significantly affected by the derivatives incorporated in them and less by the other features of 
the bond. They are, therefore, not suitable for investors who do not have the relevant knowledge and experience. 

B) Investment Risks. 
Investing in bonds poses risks such as: 
(a) Insolvency risk: the issuer of the bonds may, either temporarily or permanently, fail to meet its obligations, 
resulting in inability to pay its lenders the coupons (interest) or even the capital corresponding to the bonds. Especially 
in the case of subordinated bonds, the investor should investigate the classification of the bond, in which it considers 
investing in relation to other bonds of the issuer, since, as outlined, in the event of the issuer’s insolvency, the investor 
is at a higher risk than the other creditors. The solvency of an issuer can be changed for various reasons, including the 
sector of the economy and/or the country where the issuer operates, the financial system as a whole, and the economic 
and political conditions at the given time. The deterioration in the issuer’s economic situation directly affects the 
value of the securities it has issued. 
(b) Interest rate risk: (see above). The longer the duration of a bond loan, the more exposed the bond loan is to any 
rise in interest rates on the market, especially if it has a low and fixed interest rate. It should be pointed out that 
changes in interest rate might significantly affect the market price of the bond. E.g. in the event of a rise in interest 
rates, the bond prices of existing issues with a low and fixed interest rate fall on the markets and vice versa. 
(c) Credit risk: The value of the bond falls if the issuer credit rating falls or the issuer fails to meet its obligations and 
the prospect of its insolvency becomes more possible. The issuer credit rating reflects the objective opinion of external 
credit rating agencies in respect of the likelihood of repayment of both the initial capital and recurrent payments. 
Credit rating is not a guarantee for the solvency of the issuer and does not take into account other external risks e.g. 
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changes in market conditions. 
(d) Prepayment risk: It is possible that bond issuers provide for the conditions of the bond loan to be prepaid, and/or 
to make prepayment of the bond loan as a result of a decision of the majority of the bondholders following a public 
call/proposal, so the bondholders may not be able to benefit from their full expected benefit. 
(e) Market liquidity risk: This risk is significant if the investor wishes to liquidate the bond prior to its maturity. In this case, 
in the absence of tradability, the investor may liquidate at a price lower (in many circumstances much lower) than the "fair 
price" of the bond. It is stressed that, in any case of investment in bonds, the general investment risks analyzed above should 
also be taken into account. 
(f) Market risk: It is the risk related to the price fluctuations of bonds, mainly as a result of changes in interest rates 
and inflation. In general, when interest rates rise, the bond price - especially of those that pay a fixed coupon- tends 
to fall. In addition, the longer the maturity of bonds, the more their price is affected by interest rate changes. 
(g) Political risk: The service of the obligations by the issuer may also be affected by the economic and political 
developments that may occur in the countries where the issuer operates. Such events may result in a significant loss, 
even of the total capital invested. 
(h) Risks related to specific types of bonds: Additional risks may be related to the specific characteristics of each 
security individually. For specific types of bonds it is necessary to thoroughly examine all the risks which are mentioned 
in the issuing conditions, and to avoid any investment in them before all the risks are fully understood. Indicatively, 
we mention the case of investment in hybrid securities, where the investor should be aware that the specific class of 
securities is subordinated and the claims of the holders of the hybrid securities are lower than the claims of the holders 
of senior bonds and other creditors of it. Similarly, in structured securities and structured notes, the investor should 
take into account the additional risks related to the use of derivatives and leverage that are usually contained in such 
securities. In addition, such products may involve, beyond the normal level, tradability risk, as the issue size is probably 
small and their pricing is difficult. 
General note - recommendation. 
It is recommended to a client like him, before conducting any transaction on a bond: 
(a) to study the annual financial report or, as applicable, the half-yearly financial reports and quarterly financial 
statements published by the issuer to fulfill its obligations for periodic information of the investors, and any existing 
newsletter or other information material issued in respect to this bond in which the Client is to make the investment; 
(b) search for any publications / announcements of important events which the issuer has made to as news bulletin 
for the to retail investors, notably through the website of the regulated market or MTF or OTF on which the issuer 
shares are admitted to trading or the website of the issuer. 

Additional notes: 

(a) There is a negative relationship between the price and yield to maturity: when the price of a bond increases, then 
the yield to maturity decreases accordingly and vice versa. 
(b) If the investor sells the fixed income products he holds prior to the maturity date, he may lose part of the yield or 
even the initial capital invested. This is because different factors are taken into account for the valuation of bonds on 
the secondary market, e.g. the current interest rates, the time remaining until the maturity of the bond, any coupons, 
any related exchange rates, share prices (for convertible bonds), the prices of the underlying securities (for bonds 
incorporating derivative), etc. Therefore, prior to the fixed maturity date of the bonds, their purchasing and selling 
prices may be significantly lower than their nominal value. 
(c) The prices of structured bonds are significantly affected by the prices of underlying securities, which may result to 
significant losses of the capital invested in the event that there is no repayment guarantee for the initial capital. 

For the instruments of this category, please also refer to the section "Financial instruments receptive to be subject to 
the resolution scheme of Law 4335/2015 (Directive 2014/59/EU"). 
 

Summary Table of Risks on Fixed-Income Securities 

 Default risk Credit risk Interest rate risk Market risk 

Based on the type of interest rate 

Fixed rate Not relevant Not relevant Yes. Proportionate to term 
to maturity. 

Yes. Proportionate to 
term to maturity. 

Floating rate Not relevant Not relevant No. Medium. 

Zero coupon Not relevant Not relevant Yes. Proportionate to term 
to maturity. 

Yes. Proportionate to 
term to maturity. 

Variable Not relevant Not relevant Yes. It depends on method 
of calculation of the 
interest rate. 

Yes. It depends on 
method of calculation 
of the interest rate. 

http://www.euroxx.gr/


 

INVESTOR PRE-CONTRACTUAL INFORMATION FORM 

EUROXX Securities SA 
G.E.MI. Num.: 2043501000 License num.: Decision 3/45/23.6.1995 EC 
7, Palaiologou Str., 152 32 Chalandri | Tel: +30 210 6879400 | Fax: +30 210 6879401 | URL:  www.euroxx.gr 

Page 21 of 72 
 

Based on the credit rating 

Highest credit 
rating - AAA 

Minimum Minimum Yes. It depends on the type of 
interest rate and the term to 
maturity. 

Yes. It depends on the 
type of interest rate 
and the term to 
maturity. 

High Credit Rating 
(investment 
grade) 

Medium Medium Yes. It depends on the type of 
interest rate and the term to 
maturity. 

Yes. It depends on the 
type of interest rate 
and the term to 
maturity. 

Low Credit Rating 
(high yield/junk) 

High High Yes. It depends on the type of 
interest rate and the term to 
maturity. 

Yes. It depends on the 
type of interest rate 
and the term to 
maturity. 

Based on the level of subordination 

Senior bonds Yes. It depends on 
the Issuer credit 
rating. 

Yes. It depends on 
the Issuer credit 
rating. 

Yes. It depends on 
the type of interest 
rate and the term 
to maturity. 

Yes. It depends on the 
type of interest rate 
and the term to 
maturity. 

Hybrid securities 
Tier2 

Yes. It depends on 
the Issuer credit 
rating. 

Yes. It depends on 
the Issuer credit 
rating. 

Yes. It depends on 
the type of interest 
rate and the term 
to maturity. 

Yes. It depends on the 
type of interest rate 
and the term to 
maturity. 

Hybrid Securities 
Tier1 

Yes. It depends on 
the Issuer credit 
rating. 

Yes. It depends on 
the Issuer credit 
rating. 

Yes. It depends on 
the type of interest 
rate and the term 
to maturity. 

Yes. It depends on the 
type of interest rate 
and the term to 
maturity. 

  

Based on specific key features 

Issuer call option 
(callable) 

Not relevant Not relevant Yes. It depends on 
the type of interest 
rate and the term 
to maturity. 

Yes. It depends on the 
type of interest rate 
and the term to 
maturity. 

Creditor put 
option (puttable) 

Not relevant Not relevant Yes. It depends on 
the type of interest 
rate, the duration 
up to early 
repayment and the 
final maturity. 

Yes. It depends on the 
type of interest rate, 
the duration up to 
early repayment and 
the final maturity. 

With a right of 
phased 
repayment 
(sinkable) 

Not relevant Not relevant Yes. It depends on 
the type of interest 
rate, the speed of 
repayment and the 
term to maturity. 

Yes. It depends on the 
type of interest rate, 
the speed of 
repayment and the 
term to maturity. 

 

Indicative Examples 

Example 1 Example 2 

Type of bond Fixed rate Type of bond Fixed rate 

Issuer credit rating Α+ Issuer credit rating Α+ 

Coupon type Fixed Coupon type Fixed 

Coupon 3% Coupon 3% 
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Bond maturity 14.09.2020 Bond maturity 14.09.2020 

Transaction date 14.09.2015 Transaction date 14.09.2015 

Transaction nominal value 100,000 Transaction nominal value 100,000 

Price 100 Price 100 

Transaction value 100,000 Transaction value 100,000 

Annualised yield to 
maturity 

3% Annualised yield to maturity 3% 

Negative event: Rise in 
interest rates by 

1% Positive event: Reduction in 
interest rates by 

1% 

Date of event 14.10.2015 Date of event 14.10.2015 

New annualised yield to 
maturity 

4% New annualised yield to 
maturity 

2% 

New price 95.61 New price 104.64 

New bond value 95,.611 New bond value 104,639 

Reduction of current value -4,389 Increase in current value 4,639 

Example 3 Example 4 

Type of bond Fixed rate Type of bond Fixed rate 

Issuer credit rating Α+ Issuer credit rating Α+ 

Coupon type Fixed Coupon type Fixed 

Coupon 3% Coupon 3% 

Bond maturity 14.09.2020 Bond maturity 14.09.2020 

Transaction date 14.09.2015 Transaction date 14.09.2015 

Transaction nominal value 100,000 Transaction nominal value 100,000 

Price 100 Price 100 

Transaction value 100,000 Transaction value 100,000 

Annualised yield to 
maturity 

3% Annualised yield to maturity 3% 

Negative event: New 
issuer credit rating 

ΒΒΒ+ Positive event: New issuer 
credit rating 

AA+ 

Date of event 14.10.2015 Date of event 14.10.2015 

New annualised yield to 
maturity 

4.5% New annualised yield to 
maturity 

1.5% 

New price 93.51 New price 107.06 

New bond value 93,508 New bond value 107,060 

Reduction of current value -6,492 Increase in current value 7,060 

Example 5 (*) Example 6 

Type of bond Structured-Reverse Type of bond Structured-Reverse 

Issuer credit rating A+ Issuer credit rating A+ 

Underlying security ABC INC Share Underlying security ABC INC Share 

Coupon type Fixed Coupon type Fixed 

Coupon 3% Coupon 3% 
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Bond maturity 24.09.2016 Bond maturity 24.09.2016 

Date of issue & transaction 24.09.2015 Date of issue & transaction 24.09.2015 

Current price of underlying 
security 

25.00 Current price of underlying 
security 

25.00 

Conversion rate of 
underlying security 

25.00 Conversion rate of 
underlying security 

25.00 

Strike price (70% of 
current) 

17.5 Strike price (70% of current) 17.5 

Transaction nominal value 100,000 Transaction nominal value 100,000 

Price 97.4 Price 97.4 

Transaction value 97,400 Transaction value 97,400 

Annualised yield to 
maturity 

5.74% Annualised yield to maturity 5.74% 

Negative event 1: Subject price drop Positive event 1: Subject price rise 

New price of underlying 
security 

20.00 New price of underlying 
security 

30.00 

Date of event 24.10.2015 Date of event 24.10.2015 

New target price 94.00 New target price 98.60 

New indicative yield to 
maturity 

10.09% New indicative yield to 
maturity 

4.57 

New price 93.51 New price 107.06 

New bond value 94,000 New bond value 98,600 

Reduction of current value -3,400 Increase in current value 1,200 

Negative event 2: Redenomination of a 
bond in shares 

Positive event 2: Bond maturity without 
redenomination in shares 

Date 24.06.2016 Date 24.09.2016 

Current value of underlying 
security (lower strike 
price) 

16.00 Current value of underlying 
security (higher strike 
price) 

21.00 

Number of shares 4,000 Annualised bond yield 5.74% 

Value of shares 64,000   

 -33,400   

(*): If the price of the underlying security at bond maturity is lower than the strike price then the bond is 
redenominated in shares at a price of € 25 per share. 

 

C) To whom they are addressed: 
The bonds shall be appropriate for all categories of investors (retail, professional, eligible counterparties), while 
depending on their distinction in complex or not and their credit rating, they are addressed to investors with different 
level of knowledge and experience and different investment objectives. 
(a) Non-complex bonds of high credit rating (higher than or equal to BBB-) shall be addressed to investors: 

▪ regardless of knowledge and experience; 
▪ even with short-term investment horizon; 
▪ aiming at least at providing fixed income; 
▪ with relatively low loss tolerance; 
▪ with at least a conservative risk/product reward profile and risk tolerance. 
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Bonds of this class are easily liquidated. They are not available to Clients with specific objectives and needs, e.g. 
foreign exchange protection. 

(a) Non-complex bonds of low credit rating (lower than or equal to BBB-) shall be addressed to investors: 

▪ regardless of knowledge and experience; 

▪ with at least medium-term investment horizon; 

▪ aiming at least at providing fixed income; 

▪ with neutral or higher loss tolerance; 

▪ with at least a conservative risk/product reward profile and risk tolerance. 

Bonds of this class shall bear low tradability risk. They are not available to investors who do not wish to bear this risk, 
to investors with a short-term investment horizon, with relatively low loss tolerance and to investors seeking foreign 
exchange protection. 

(c) Complex bonds are addressed to investors: 

▪ with medium or higher levels of knowledge and with investment experience of at least one year/10 transactions per 
quarter of adequate total value (> € 100,000); 

▪ with at least medium-term investment horizon; 

▪ aiming at least at providing fixed income; 

▪ with neutral or higher loss tolerance; 

▪ with at least a conservative risk/product reward profile and risk tolerance. 

 
Bonds of this class are likely to be accompanied by low tradability, as applicable. They are not available to Clients 
who do not wish to bear this risk, if any, with a short-term investment horizon, with relatively low loss tolerance, to 
investors seeking foreign exchange protection, and to investors with basic knowledge and minimum investment 
experience (<1 year). 

7.2.4 Shares 

The key features of shares are summarized below. It is noted, however, that these features vary according to the law 
governing the issuing company, with the result that there may be deviations from the features stated. Particularly in 
the case of companies governed by foreign law, special investigation may be required. 

A share is a fraction of the share capital of a public limited company (société anonyme). The share, as a security, incorporates 
the shareholder rights arising from its holding in the société anonyme. These rights usually correspond to the number of 
shares held by the shareholder. Indicative rights arising from the shareholding are the right to dividend from the distributed 
profits of the company (if distributed), as well as a corresponding percentage of the company property, in the event of its 
dissolution and liquidation. Shares may be ordinary or preference, registered or bearer, voting or non-voting, tradable on a 
regulated market or MTF or OTF or non-tradable. 
 
Ordinary share is the most common type of share and includes all the basic rights of a shareholder, such as the right 
to participate in the profits, the issue of new shares, the proceeds of liquidation, as well as the right to vote in the 
general meeting of the company. 
Preference share offers an advantage (preference) over the ordinary shares, which may be indicatively of the 
preferential collection of a dividend and/or the pre-emptive right to the proceed of liquidation in case of dissolution 
and liquidation of the firm, but is usually deprived of the right to vote. In case of insolvency of the issuer of the shares 
and after all the other creditors of the company have been paid, the holders of the preference shares shall be 
compensated before the ordinary shareholders. Also, preference shares may be convertible, namely incorporate the 
holder’s right to convert the preference shares into a predetermined number of ordinary shares, usually within a 
predetermined period, pursuant to the company Articles of Association. 
 

Depending on the company course and results, the shareholders may receive a dividend from any profits and reap the 
benefits of any increase in the current share price of the company concerned, and, accordingly, suffer losses in the 
event of a negative development of its financial situation leading to a decrease in the current share price. 
 
Shares are categorized according to the capitalisation of the company - issuer of the shares (= the product of the 
trading price of the share multiplied by the total number of existing shares). In general, the larger the capitalisation 
of a company, the higher the liquidity of its shares. However, it is possible that shares of smaller capitalisation 
demonstrate higher liquidity than shares of companies of higher capitalisation. 
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Another way of classifying shares is according to the activity of their issuers sector of activity, such as banks, 
telecommunications, IT, food and beverages, energy, construction, etc. On regulated markets there are indices reflecting 
the performance of the respective markets. Indicatively, the shares of the Athens Stock Exchange are classified in one of 
the above sectors of activity and are involved in various indices, such as the FTSE/Athex index. Large Cap for Blue Chips and 
the FTSE/Athex index. Mid-Cap for Mid-caps. 
 
A large cap is also likely to show a lower variation in its share price compared to a mid-cap or small capitalisation 
company. Similarly, stocks involved in indicators are more likely to show a lower price fluctuation compared to stocks 
of the same capitalization not involved in indices. Also, based on historical data, Blue Chips with high tradability, such 
as the stocks involved in the Dow Jones index of the New York Stock Exchange, show a lower price fluctuation than 
the shares of listed companies on emerging markets. 
 

Portfolio Investment Sociétés Anonyme (AEEX) is a separate class of shares. Companies in this category consist of a 
certain number of shares (closed-end funds), which are traded on regulated markets. The price of these shares has 
similar behaviour to the price of other listed shares and is determined by supply and demand. As a result, they may 
be traded above or below their net value. 

 
At the general meetings, the shareholders of the listed companies approve the business activities decided by the 
company management. These activities only take place after approval by the Supervisory Authority of the regulated 
market on which the shares are traded. Typical cases of such activities are: 

▪ Dividend payment: It consists of the part of the company profits that is distributed to the shareholders. 

▪ Capital increase by way of rights issue: Capital increase by way of rights issue is a special form of self-tender or self-
listing. With the rights of that issue, the existing shareholders have the privilege to purchase a certain number of 
new shares from the company, at a fixed price, within a specified period of time. 

▪ Capital increase without rights issue: Waiver of the right of participation (right advantage) of the existing 
shareholders in the capital increase, in favor of the participation of the employees of the company or 
institutional/strategic investors. 

▪ Free distribution of shares: It is the distribution of new shares to the company shareholders as a means of capitalizing 
its reserves. 

▪ Share split: A share split reduces the value of each share but at the same time increases the number of shares 
proportionally. Therefore, it does not increase the share capital, but it may improve the tradability of very expensive 
shares. 

▪ Reverse share split: It is the reverse process of share split. It increases the price of the shares while reducing the 
number of shares by the same percentage. 

▪ Capital reduction: Capital reduction involves the reduction of the nominal value of the shares with the simultaneous 
return of an equal amount of capital to the existing shareholders or the use of the specific capital to write-off losses. 

▪ Merger of companies: Merger means the combination of two or more companies into one larger company. Such 
activities are usually voluntary and involve exchange of shares or cash payment to the target company. The exchange 
of shares is often used as it enables the shareholders of the companies to share the risk included in the agreement. 
A merger can often resemble a takeover, but resulting in a new company name and a new logo. 

▪ Change in the nominal value of the shares: It may include either an increase or a decrease in the nominal value of 
the shares. The reasons that may lead to this decision are numerous, such as the need to increase/reduce the share 
capital of the company, the capitalisation of its reserves, the capitalisation of its capital gain, etc. 

 
Developed international regulated markets enable investors to sell shares they do not hold. In order to complete such 
a transaction, the investor must have borrowed the shares he sold, before the day of clearing the sale. The investor, 
upon delivery of the shares borrowed, remains obliged to buy the shares back so as to return them to the lender. This 
process is calledshort sellingand generates profit for the investor where the share price has fallen at the moment when 
it shall buy the shares back, that is, when it closes the open short position, or loss otherwise. 
The short selling method is widely used for speculation when the investor predicts a fall in share prices, but may also 
be used to hedge the risk as well as for arbitrage. 
On the Greek regulated market, share lending can be carried out either directly between investors as a bilateral over 
the counter transaction or through two standardised products traded on the Athens Stock Exchange (ATHEX). With the 
share buyback product, the investor who holds shares in a specific company may lend his shares to ATHEX. These shares 
are placed in a pool, from which other investors borrow shares using the share buyback product. Borrowers pay an 
interest rate to ATHEX during the lending period and ATHEX distributes interest income to all lenders of the respective 
share pool. 
 
Initial Public Offering (IPO). 
One of the basic conditions for the admission of the shares of a company on a regulated market is that its shares are 
allocated to a minimum number of investors. In order to satisfy the above condition, the candidate companies shall 
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entrust the assignee banks/investment firms with the process of initial public offering of a certain amount of their 
shares to qualified and retail investors. The terms of the initial public offering (number of shares to be admitted, 
number of shares to be allocated through public offering, maximum number of shareholders of application for offering 
per investor, share price range, etc.) are described in the newsletter of the initial public offering, which is approved 
by supervisory authorities. 

 
Opening price, closing price and automatic volatility control mechanism. 
The majority of international stock exchanges follow a specific methodology to set the opening and closing prices. 
Indicatively, on the Athens Stock Exchange, the opening price of a share is the price resulting during the opening auction or 
the price at which the first transaction is conducted. Where no transaction has been conducted with respect to the specific 
share, then no opening price is set. 
The calculation of the share closing price depends on the share class. For example, the closing price of a share traded 
by the method of continuous automatic transactions and belonging to the large capitalisation category, is formed 
through an auction procedure that takes place after the completion of the regular trading period. If no transaction is 
conducted during the trading period, the closing price shall be the same as the closing price of the previous day. 
A large number of international stock exchanges use a special control mechanism to limit the volatility of the share 
price to a specific range over a period of time. If the price of a share increases/decreases over a predetermined limit 
during the trading period, then the Automatic Volatility Control Mechanism (AMEM) shall be activated and terminate 
trading of that share for a specific period of time. The Automatic Control Mechanism was developed to limit the 
existence of extreme volatility in the price of listed shares, in order to strengthen the protection of market integrity. 
 
B) Investment Risks. 
Investment in stocks may involve risks listed below as follows: 
(a) Volatility risk: the price of a share traded on regulated markets or MTF or OTF is subject to unforeseeable 
fluctuations, which do not necessarily have to be causally linked to the financial position of the issuing company. This 
creates a risk of losing part of or - under certain circumstances– the total capital invested. It is stressed that it is never 
possible to predict the upward or downward trend of a share, nor the duration of such an evolution. It is particularly 
underlined that the evolution of the stock market value of a share is a function of several factors and does not depend 
only on the financial data of the company, such as e.g. these are illustrated on the basis of the principles of 
fundamental analysis. 
(b) Risk of the issuing company: the shares, as fractions of the capital of the issuing company, are affected by the 
course and prospects of the issuing company, whose losses or profits may not be easily forecasted. The maximum risk 
exists in the event of the bankruptcy of the issuer of the shares, in which case it is very likely that the shareholder 
may lose his total investment. 
(c) Dividend risk: dividend payment depends on the existence of profits of the issuer of shares and the dividend 
distribution policy that it implements on the basis of the relevant decisions of the general meeting of its shareholders. 
Therefore, it is, by no means, certain that the investment in shares shall be accompanied by the collection of dividends. 
(d) Other risks: as a shareholder in a limited liability company, the investor assumes the non-systemic risk arising from 
each investment, especially when the financial figures of the issuer or its debt deteriorate. The stock market evolution 
of a stock depends on many external factors, such as macroeconomic developments, political factors, the situation of 
the stock markets, etc. It also depends on factors such as tradability of a share, market liquidity, but also on 
developments related to the share, such as hostile takeover, the possibility of share delisting from the stock market, 
etc. It is pointed out that, in any case of an investment in shares, the general investment risks analysed above should 
also be taken into account. 

General note - recommendation. 
It is recommended to a Client like him, before conducting any transaction on shares: 
(a) to study the annual financial report or, as applicable, the half-yearly financial reports and quarterly financial 
statements published by the issuing company to fulfill its obligations for periodic information of the investors and 
(b) to search for any publications / announcements of important events which the issuer has made to as news bulletin 
for the to retail investors, notably through the website of the stock exchange on which the issuer shares are admitted 
to trading or the website of the issuer. 

 Short-term investments generally involve higher market risk. Investing in shares listed on stock exchanges of non-
developed countries also involves legal risks, political risks and country risks, in general. 

 Investing in shares that are not traded on regulated markets involves settlement and counterparty risks. 

 In more specific cases, the leverage risk should be taken into account, while additional attention should be paid to 
commissions and other charges, as the company providing the credit charges a corresponding interest rate. 

 Investments in shares have no guaranteed returns, as part of or the total capital of the initial investment may suffer 
losses. 

 In any case, it is recommended to the investor, before conducting any transaction on shares: 
(a) to study the annual financial report or, as applicable, the half-yearly financial reports and quarterly financial 
statements published by the issuing company to fulfill its obligations for periodic information of the investors and 
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(b) to search for any publications/announcements of important events which the issuer has made as news bulletin for 
the to retail investors, notably through the website of the stock exchange on which the issuer's shares are admitted to 
trading or the website of the issuer. 

 
For the instruments of this category, please also refer to the section "Financial instruments receptive to be subject to 
the resolution scheme of Law 4335/2015 (Directive 2014/59/EU"). 

C) To whom they are addressed: 
Shares shall be appropriate for all categories of investors (retail, professional, eligible counterparties) and shall be 
addressed to Clients: 
▪ regardless of knowledge and experience; 

▪ even with short-term investment horizon; 

▪ aiming at income generation and capital gain, 

▪ with at least neutral or higher loss tolerance; 

▪ characterised even with a conservative risk/product reward and risk tolerance profile. 
 
Financial instruments of this category provide, in general, easy disinvestment. They are not available to investors with 
relatively low loss tolerance, who seek to provide fixed income and set specific objectives with their investments such 
as, e.g. tax efficiency or foreign exchange protection. 
 
7.2.5 Collective Investment Undertakings (Mutual funds,MFs) 

Collective Investment Undertakings are divided into two major categories: 

▪ Undertakings for Collective Investment in Transferable Securities (UCITS) (also referred to as "mutual funds") and 

▪ Alternative Investment Funds (or AIFs). 

UCITS are collective investment undertakings that generally address retail investors, pool the funds of many investors 
in shared assets with a specific investment policy managed by an AEDAK (Mutual Funds Management Societe Anonyme), 
receive a license to establish from supervisory authorities, are subject to supervision and regulated, inter alia, in terms 
of the type of their investments, the mode of operation and the notifications to the unit-holders. UCITS and their 
Managers shall be governed by the relevant European operation framework (Directive 2009/65/EU - UCITS Directive, 
which has been incorporated into Greek law by Law 4099/2012) and the term UCITS refers only to CIUs established in 
a Member State of the European Union under the above Directive. 
 

All other CIUs (excluding UCITS) are generally called AIFs. AIFs are collective investment undertakings whose operation, 
contrary to the UCITS, is not regulated by European law but by the national law of each Member State of the European 
Union or a third country. European law regulates the operation of AIF Managers through Directive 2011/61/EU or 
AIFMD. The Greek AIF Management Companies that have been authorized by the Hellenic Capital Market Commission 
under the above Directive (incorporated in Greek law by Law 4209/2013) are called AEDOEE. There are AIFs that are 
supervised and AIFs that are not supervised by supervisory authorities. In the second case, only the notification of their 
establishment to the competent supervisory authority and the submission of summary reports, or the existence of 
limited supervision, is provided for. AIFs may invest in products that are not traded on regulated markets, follow 
complex strategies and use leverage according to the special scheme governing their operation. Some AIFs follow 
highly complex strategies or invest in complex products and/or use leverage. 
This means that investing in AIFs usually involves an increased risk of loss of funds . For this reason, AIFs are not 
generally addressed to retail investors but to professional investors or investors with specialized knowledge about 
finance, who are able to understand the risks and are willing to invest substantial funds in an AIF. However, there are 
cases of AIFs which, in accordance with the regulatory framework governing their operation, may be made available 
to retail investors. 

The verification by investors of the lawfulness of the placement in Greece of AIF units (either UCITS or AIFs) advertised 
in Greece, is significant for their rights regarding their information, the way of advertising and promotion or placement 
and the method of payment and redemption of their units. The investment in CIU shares licensed in Greece also ensures 
compliance by the Manager with certain basic operation rules set by the European institutional framework in order to 
ensure sound management and protect the investors interests. 
 
A foreign AIF may be placed in Greece when: 
(a) the AIF Manager has received a placement passport in Greece on the basis of Directive 2011/61/EU (AIFMD) from 
another Member State of the European Union. The passport is obtained for each AIF promoted in Greece, provided 
that the AIF has been established in an EU Member State, 
(b) the Manager is based in Greece and authorised under Law 4209/2013,namely it is an AEDOEE and 
(c) in any other case, the Manager of the foreign AIF must be authorised by the Hellenic Capital Market Commission 
for the placement of AIF units in Greece. 
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On the website of the Hellenic Capital Market Commission (www.hcmc.gr) there is a posted table entitled "PLACEMENT 
OF AIF UNITS IN GREECE UNDER LAW 4209/2013 (AIFMD DIRECTIVE)", which summarizes the regulations regarding the 
placement of AIF units in Greece. 
The Hellenic Capital Market Commission also posts on its website: 

▪ European UCITS that can be placed via a passport in Greece; 

▪ the European AIFs that can be placed via a passport in Greece and the details of their Management Companies, 

▪ the Greek UCITS placed in Greece and the details of their Management Companies (AEDOEE); 

▪ the Greek AIFs placed in Greece and the details of their Management Companies (AEDOEE) and 

▪ the third-country AIFs and the respective Management Companies authorised by the Hellenic Capital Market 
Commission for the placement of their units in Greece, if any. 

 
Generally, a mutual fund (MF) is a set of assets consisting of securities, money market instruments and cash, which 
are owned jointly by more than one investors-shareholders. MFs do not yield interest nor have predetermined returns. 
The return for the shareholder is the difference that may be created between the investment fund and the valuation 
of the shares, at a given time. 
The proceeds of the MF (from interest, dividends, etc.) may be distributed annually to the shareholders, after the 
total expenditure of the fiscal year has been deducted. The term "may" means that the MF regulation may specify 
otherwise and, usually, in most MFs the dividend is reinvested increasing the MF assets, and, at the same time, the 
position of the shareholders according to the shares held by each. 
The MF capital is divided into shares, not stocks or bonds. When a person participates in an MF, the amount deposited 
is converted into shares (usually a fractional number) which do not change if we do not add or deduct money. So if 
one wants to know its current capital value one has to multiply the number of shares it holds, by the purchase price 
published in the press. 
 
The regulation of the mutual fund shall include, inter alia, information on its purpose and investment policy, the types 
of products to which it may invest its assets and the conditions for participation and redemption of units. MFs shall be 
supervised by the competent supervisory authorities of the country in which they are established. MF assets shall be 
held, for the purpose of securing and protecting the shareholders, in a custodian, which may be a credit institution or 
an investment firm, pursuant to Art. 36 par. 2 of Law 4099/2013. 
 

Based on the financial instruments in which they invest their assets, MFs are divided into the following general 
categories: 
▪ Money Market Funds, which mainly invest in deposits and money market products. The specific MFs do not invest 

in shares and are of particularly low risk. 
▪ Bond Funds, which invest mainly in bonds and up to a small percentage of the capital (10%) in shares. They are also 

MFs of low risk. 
 

▪ Mixed Funds, investing at least 10% of their assets in shares and at least 10% in bonds. Investments in shares or 
bonds may not exceed 65% of the MF assets. Mixed funds are of medium investment risk. 

▪ Equity Funds, which invest their assets mainly in shares. They are mutual funds of relatively high risk. 
▪ Funds of funds, which invest in shares of other mutual funds. The risk in these mutual funds depends on the 

categories of other MFs in which they invest. 
▪ Hedge Funds. These are special type mutual funds, which may invest heavily in derivative financial products (please 

refer to the section describing the derivatives). The specific funds operate under a less stringent supervisory 
framework. Due to their exposure to derivatives they are considered to carry a high investment risk. 

▪ Absolute return MFs. A special type of MFs, which actively manage portfolios with the aim of achieving positive 
returns regardless of the general course of the market. The target return is usually set on the basis of the interest 
rates of the money market or inflation. 

▪ Exchange Traded Funds (ETFs). ETFs are a separate category of MFs, which, unlike the above-mentioned MFs, are 
traded on a regulated market or MTF or OTF. Their advantage is that the investor may invest/disinvest in them 
with the same ease as he may invest/disinvest in listed shares and at the same time enjoy the diversification of 
the investment positions offered by the investment in MF shares instead of individual shares. The investment 
allocation of the ETF assets is such that it usually follows the price of an underlying instrument, which may be a 
stock market index, commodity, exchange rate, etc. 

A common category of ETFs is Index ETFs, whose assets are securities that make up a stock market index by the 
proportion of participation of these securities in the index. Consequently, the evolution of the internal valuation of 
the ETFs is equal to the evolution of the specific stock market index. However, since the ETF share is traded on the 
market, the acquisition or sale price of the share may differ from the price of the underlying index. 
 

Other common categories of ETFs are those that pursue the opposite investment strategy in relation to the price of 
the underlying instrument, those that use active management (use of regular investment allocations aiming to the 
achievement of higher returns than the evolution of the underlying instrument), and those that use leverage. 
General note - recommendation. 
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For the rest, the above shall apply accordingly to MFs. 

▪ Commodity funds investing in commodity markets, such as Chicago Mercantile Exchange, using derivatives with 
underlying commodity securities or commodity indices. 

▪ Alternative Funds-Alternative Investments. Alternative Investments relate to non-traditional forms of placements, 
such as commodities, Private Equity, Venture Capital Funds, distressed securities, Real Estate Funds, Managed 
Futures and more. Usually, Alternative Funds seek to achieve absolute positive return, regardless of the direction 
of the markets, through highly complex and risky investment strategies aimed at exploiting the relationship 
between return and risk. These investments relate to the use of arbitrage and/or derivative products for speculative 
reasons and not only for hedging purposes, short selling and leverage of the funds managed by borrowing. 

 

General note - recommendation. 
It is recommended to the Client that he, before conducting any transaction on the above alternative investments, 
should ask and apply the advice of the company regarding the appropriateness of these investment products to his 
knowledge and experience, under a relevant appropriateness assessment by the Company. 
 
The Synthetic Risk and Reward Indicator (SRRI) is a necessary part of the Key Investor Information Document (KIID) 
which explains the risk and return profile of a MF, through a gradation of integers between 1 - 7. The European 
Securities and Markets Authority (ESMA) has established a detailed guide for the calculation of SRRI (CESR/10-673). 

SRRI index measures the volatility of the returns of a MF. Higher volatility means that there is higher uncertainty about 
the size of the change in the value of a MF. This means that the price of a MF may change significantly - in a short 
period of time - either upwards or downwards. Respectively, lower volatility means that the value of a MF changes at 
a lower rate. The following Table shows the relationship between volatility and SRRI index value. 

Risk Class Periods of volatility 

 Equal or larger Smaller 

1 0.00% 0.50% 

2 0.50% 2.00% 

3 2.00% 5.00% 

4 5.00% 10.00% 

5 10.00% 15.00% 

6 15.00% 25.00% 

7 25.00%  

The SRRI is calculated on the basis of MF returns over the last five years and is essentially the annualised volatility 
calculated on the basis of weekly variations in return. 
 

Further information on the permitted mutual fund investments, its investment objective, its investment policy, 
investment restrictions, its portfolio management methods, the degree of investment risk of its portfolio and the 
characteristics of the average investor, to whom the mutual fund is addressed, are described, inter alia, in the 
regulation of the specific mutual fund. 
B) Investment Risks 
The investment in mutual funds may indicatively include the risks listed below: 

▪ Capital loss risk: The share value of the mutual fund depends almost exclusively on the value of the financial 
instruments that comprise the assets of the mutual fund. Furthermore, when it is admitted on an organized market, 
its quoted market price may not reflect its actual value. This creates a risk of losing part of or -under certain 
circumstances- the total capital invested. 

▪ Market risk: In particular, for ETFs there are cases where trading shares on the regulated market may be suspended 
or interrupted (e.g. due to strong price fluctuations for purposes of protection of the investors and the proper 
functioning of the market, due to force majeure, etc., due to the rules on the functioning of the relevant market). 
It is also possible, under certain conditions, to remove all mutual funds shares, following a decision of the operator 
of the relevant market or of the supervisory authority of the market or of the mutual fund. 

▪ Liquidity risk: It is possible that the acquisition of shares for a certain period of time may be suspended by a decision 
of the fund manager, thus making it impossible to liquidate mutual funds shares within that period. 

▪ Other risks: The value of mutual funds shares also depends on other factors, such as, indicatively, any inability to 
orderly settle transactions on financial instruments, any inability of an issuer of financial instruments included in 
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the assets of the fund to fulfill its financial obligations (e.g. dividend payment), any failure to liquidate assets, in 
particular in cases of limited dispersion, any insolvency of the custodian of the fund, in which case the value of the 
assets of the mutual fund is reduced. It is stressed that, in any case of investment in mutual funds, the general 
investment risks analysed below should also be taken into account. 

 
General note - recommendation. 
It is recommended to a Client that he, before conducting any transaction on MFs, should: 
(a) study the regulation, the reports and the financial statements (annual, half-yearly, quarterly, etc.) and other 
information forms published by the AEDAK of the MF, in order to fulfill its obligations to inform the investors, which 
have been issued as regards the MF in which the Client is to conduct the investment; 
(b) examine the legal regime governing them, in particular as regards the obligation to diversification of assets; 
(c) search for any publications/announcements of important events, which the issuer has made,mainly through the 
website of the regulated market on which the shares may be admitted to trading. 
 

C) To whom they are addressed: 
As there is a vast variety of MFs, depending on the category to which they belong, they are addressed to investors with 
different investment horizons and different investment objectives. In general, MFs shall be appropriate for all 
categories of investors (retail, professional, eligible counterparties) but, beyond that: 
(a) Depending on the financial instruments in which they invest, UCITS shares may be addressed to investors to whom 
either the instruments and securities of the money market are addressed (see par. 7.2.2 above), or the bonds (see 
par. 7.2.3 above) or the shares (see par. 7.2.4 above). 
(b) AIF units are normally addressed to Clients to whom other complex financial instruments are also addressed, which 
are referred extensively in par. 7.2.9 below. 
 
 In any case, prior to the investment in any mutual fund, investors should have fully understood the submarkets and 

products in which they are to participate through the CIU and the risk assumed. Most CIUs publicise their asset 
value and their respective shares on a daily basis in a medium that is widely disseminated, which facilitates 
investment decisions (participation in or exit from the CIU). 

 Investors should pay special attention to the institutional and legal framework governing each CIU, its relative 
return compared to that of other CIUs of similar type, as well as the return of the specific category as a whole, 
always taking into account the specific phase of the economic cycle where the markets are located (e.g. an upward 
trend in interest rates). In addition, investors should consider both the process and the time required for 
participation and disinvestment in/from a CIU. Mutual funds are generally easily liquidated. 

 It should be noted that the return of CIUs may not be guaranteed and that the past returns are not a guarantee for 
future ones. 

7.2.6 Derivatives 

Derivatives are complex financial instruments whose price depends, is produced by or follows the price of other 
underlying securities and the valuation of which is strongly influenced by the valuation of other financial instruments, 
which are characterized as "underlying instruments". A derivative may contain a wide range of underlying instruments, 
in several variations and combinations. This results in the existence and possibility for creating an infinite number of 
derivatives. Derivatives are usually established in the form of contracts between the parties, which agree on the 
fulfillment of mutually assumed liabilities at one or more future points in time. Their value shall be established on the 
basis of the value of the underlying instruments, which may be shares, debt securities, foreign exchange rates, interest 
rates, commodities and financial indices, other financial instruments or things or liabilities such as e.g. freight rates, 
emission allowances, climatic variables, inflation rates or other official economic statistics and any combination 
thereof. The main use of derivatives is: 
▪ Hedging. Derivatives are used to hedge existing or future risks that may arise from investments in other financial 

instruments. For example, an investor who wishes to hedge the market risk to which he is exposed because of his 
position in shares (decrease in share prices) shall possibly want to take a hedging position for that risk in the 
derivatives market. 

▪ Speculation. Traders on derivatives may seek to make a profit (speculation). An investor may wish to take advantage 
of the opportunity provided by investments in derivatives , namely to take a multiple-value position of the amount 
invested (leverage), always accompanied by the respective increase of the risks to which it is exposed. 

▪ Arbitrage. Traders on derivatives may seek to make a profit without assuming any risk, taking advantage of short-
term market price discrepancies, namely. any differences in the price of a financial instrument traded on two or 
more different markets (arbitrage). Transactions to achieve arbitrage require low transaction costs. 

 
The main types of derivatives are futures, options and swaps. 
a. Futures. 
These are standardised contracts that typically define the trade of a certain quantity and quality of an underlying 
instrument on a future date and at an agreed price set at the conclusion of the contract. On the basis of these, one 
party undertakes to sell to the counterparty a certain amount of a financial instrument (e.g. a share), on a certain 
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future date and at a predetermined price. A respective obligation is assumed by the buyer. Therefore, the date of 
conclusion of the transaction and the date of fulfillment of the obligation (e.g. delivery of the financial instruments 
and payment of their value) are different. The contracts often provide that at the maturity date no financial 
instruments are to be delivered and the total price shall be paid, except for the price difference in relation to the 
time of conclusion of the contract. Since the contracts are traded on regulated markets (derivatives exchanges), they 
therefore have specific characteristics such as specific maturity dates and clearing methods, described below, and 
their prices are determined by the supply and demand of the market participants. 
The respective over the counter transactions that are not governed by special-specific rules but are based on bilateral 
agreements are called "Forwards", which are further analysed. Underlying assets may be, inter alia, shares, foreign 
exchange rates, interest rates, bonds and stock indices, commodities. Both parties are required to fulfill their 
obligations under the contract on the settlement date. 
 

Investors can invest in both an upward or downward progress of the underlying instrument. The margin required for 
each investment in Futures, is expressed as a percentage of its nominal value, while a daily settlement is applied. 
Futures are found in a wide range of financial instruments. Some examples on the European market are the Futures in 
DAX, Eurostoxx 50, FTSE-100 equity indices, and the Futures in the German bonds "Bunds, Bob, Schatz futures" and in 
the interest rates "Euribor, Short Sterling futures". 
Similarly, some of the most prevalent Futures in USA are those in the equity indices S&P 500, Dow Jones, Nasdaq, in 
bonds, the 30-year Treasury bond future and in interest rates, Eurodollar futures. There are also Futures in other 
underlying instruments, such as commodities. Equally popular Futures are those in gold and oil. 
Characteristics 
The main characteristics of Futures are the following: 

▪ Maturity at a specific time point in the future. 
▪ The concept of leverage, namely the fact that the required margin for a Futures is significantly lower compared to 

the nominal value of the contract. 
▪ The Margin, which is the minimum amount (percentage on the nominal value of the transaction) required to be paid 

by both counterparties. 
▪ The daily settlement, where profits and losses are valued and debited/credited on a daily basis. 
▪ The multiplier, which determines the nominal value of the Futures. 
▪ The concept of physical delivery or final settlement. At Futures maturity, this either converts to the respective 

underlying product or simply ceases to exist and the final clearing price is the basis for the calculation of the final 
settlement. 

 
Indicatively, the characteristics of the Futures are listed on the derivatives market of the Athens Stock Exchange. 
These characteristics may differ when reading the present. Nevertheless, they are useful for a better understanding 
of both the Greek derivatives market and the Futures of the international derivatives markets, as these characteristics 
are similar. 

Underlying security The FTSE/Athex index. Large Cap. 

Contract size EUR 2 per index point (multiplier). 

Contract price The purchase or selling price of the contract. Contract price is expressed in index 
points. 

Minimum change 0.25 index points, equivalent to EUR 0.50. 

Futures Maturities Maturity months: all calendar months. 

Maturity date  

 

Margin 14% on the nominal value of the Futures. 

Daily settlement The Contracts shall be subject to a Daily Settlement based on the Daily Clearing Price. 
The payment and collection of the due Daily Settlement Amounts shall be made on the 
next trading day. 
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Payable/Receivable amount 
of daily settlement 

The Daily Settlement Amount results from the following formula: Daily Settlement 
Amount = (Dsettle – Pfuture) x M x number of contracts. Where: Dsettle: The Daily 
Clearing Price of the Futures on the current Pfuture trading day: The transaction 
conclusion value or the Daily Clearing Price of the Futures of the immediately preceding 
transaction day M: The contract size (multiplier). 

Final clearing It is conducted by settlement. 

Final clearing day The next trading day of the maturity day (Τ+1). 

Final clearing price The final clearing price is defined as the price of the underlying index on the maturity 
day, as it is formed by the auction held during the period from 13:45 to 14:00. 

Payable/Receivable amount 
of maturity settlement 

The amount of the maturity settlement results from the following formula: Amount 
of Maturity Settlement = (Fisettle – Pfuture) x M x number of contracts Where: 
Fisettle: The Final Clearing Price of the underlying instrument (Index) Pfuture: The 
transaction conclusion value or the Daily Clearing Price of the immediately preceding 
transaction day M: the multiplier. 

 

Futures example in FTSE/Athex Large Cap 

Position opening day (Long) Day T. 

Futures purchase price at 
maturity of March (Assuming 
that the March contract has 
the same price as the 
underlying index) 

2,500 points. 

Number of contracts 10 contracts. 

Nominal value 2,500 x 2 x 10 = € 50,000. 

Cash margin 14% of the nominal value 50,000 x 14% = € 7,000. 

Futures clearing price day T 2,550 points. 

Payable/Receivable amount 
of daily settlement of day T 

(day closing price – position opening price) x multiplier x number of contracts 
(2,550 – 2,500) x10 x 2 = + € 1,000. 

Day Τ+1. 

Underlying index closing 
price 

2,450 points. 

Nominal value € 49,000. 

Futures clearing price 2,450 points. 

Cash margin 14% x € 49,000 (nominal value) = € 6,860. 

T+1 Day clearing 
(Debit/Credit) 

(closing price – previous day closing price) x multiplier x number of contracts =  
(2,450 – 2,550) x 2 x 10 = € - 2,000. 

Position close-out (before 
maturity Futures) 

Τ+15. 
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Futures selling price 2,600 units. 

Cash margin Position close out, margin release. 

Total (final) settlement (day closing price – position opening price) x multiplier x number of contracts 
(2,600 – 2,500) x 2x 10 = + € 2,000. 

Futures maturity (automatic 
position close out) 

3rd Friday of the maturity month. 

Futures clearing price 2,600 units. 

Cash margin Position close out, margin release. 

Total (final) clearing (position closing price – position opening price) x multiplier x number of contracts 
(2,600 - 2,500) x 2 x 10 = € 2,000. 

 

b. Options. 
These derivatives provide a party the call or put option on a particular underlying instrument in a specific quantity, at 
a predetermined price and at a specified future date. 
An obligation of the other party (his counterparty) to conclude the agreed transaction,shall correspond to this option 
of one party, if the first party exercises its option. The underlying instruments may be, indicatively, currencies, 
interest rates, stock market indices, shares, debt securities and money market securities. 
 
Unlike futures, the buyer of the option has the option, but not the obligation, to proceed to the specific transaction 
in the future. It buys, by paying the relevant price, (known as “premium”) the option to make a specific transaction 
in the future. On the contrary, its counterparty, the seller (writer) of the option, who collects the premium, shall bear 
the obligation to fulfill its obligations resulting from the contract, if the other party (the buyer of the option) exercises 
its right. 
 

By purchasing an option, the payment of its value shall be required, but no margin account shall be required. There is 
no daily settlement in the option. With the sale of an option there is a cash inflow, but a substantial margin is required 
to cover potential future losses. The options may be American or European style. In the first case, the buyer may 
require to exercise the option at any time until its maturity, while the European style options may only be exercised 
at maturity. 
 
The value of an option may be approximated on the basis of different methods monitored by specialised product 
designers and analysts. Depending on the method chosen, the option value is affected by any change in the specific 
conditions related to this right. 
However, if they are traded on a regulated market, their prices are determined by the supply and demand of the 
market participants on them. 
 

The risk of investing in options is directly related to the option type, namely whether it is a call option or put option 
and the investor position (buy - long or sell - short). In order to assess the profitability of any open position, all 
obligations and commissions borne by the relevant transactions and the option price paid by the Client must be taken 
into account. 
 
The buyer of an option may either exercise the option or let it mature. When a option is exercised, it is cleared either 
in cash or by physical delivery of the option subject. In case the subject is a futures and the buyer exercises his option, 
he shall acquire a position in a futures with all subsequent obligations on the payment or completion of the margin 
and on the daily or final liquidation of this position. In case of option maturity, the investor shall lose all the capital 
invested, which consists of the option value, costs of any kind and any commissions. 
 
The seller of an option is exposed to a higher risk than the buyer. Although the value paid to the seller of the option 
is limited, the amount of loss that may incur is much larger than the option value. More specifically, in case the option 
value increases, the seller shall bear the obligation to complete the margin required. Also, in the event that the 
clearing house or any other authorised intermediary sets a higher margin, the seller shall bear the obligation to pay 
the additional amount. If the seller fails to meet these obligations within the time limits provided by the law and the 
contract he has signed, then the company may close the investor’s position, but the investor shall be liable to meet 
the liabilities resulting from the clearing of such transactions. Also, the seller is exposed to the risk of the buyer 
exercising the option. In this case, the options are settled either in cash or by physical delivery of the option underlying 
instrument. If the seller has covered his position by opening new positions on the underlying instruments, futures or 
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options, the risk of loss may be much lower. Otherwise, the risk may be unlimited. 

With the use of the options it is possible to benefit from any market movement (positive or negative) or from its 
fluctuation or stagnation. In order to categorize the options, it shall be required to clarify the rights and obligations 
arising from their use for the buyer and the seller. Therefore, the buyer of the option shall have the right, but not the 
obligation, to purchase (call options) or sell (put options) the underlying product at a predetermined price at a certain 
point in time in the future. The seller sells this option to the buyer and collects the option value. In English terminology, 
on the buyer’s side the option is “long”, while on the seller’s side the option is “short”. 
 
Therefore, the four basic options positions are the following: 

▪ Long call. 

▪ Short call. 

▪ Long put. 

▪ Short put. 
In options, the value that the buyer pays to the seller (premium) depends on the probability of the option to be 
exercised at its maturity and is determined by supply and demand. This is the price traded on derivatives markets and 
asked from a trader, exactly as it would be in the case of share-trading. It is therefore obvious that as the possibility 
of an option to be exercised, namely to produce a profit to the buyer, increases, the option price also increases. 
According to the market terminology, call options with a price below the current price of the underlying instrument 
are called "in the money", while call options with a price above the current price of the underlying instrument, with 
little chance of being exercised, are " out of the money ". On the basis of the same reasoning, put options with a price 
higher than the current price of the underlying instrument are "in the money", whereas put options with a price below 
the current price of the underlying instrument are "out of the money". Call and put options, the strike price of which 
is the same as the current price of the underlying instrument, are called "at the money". 
Specifically: 
 

 

Long Call. 
The buyer of a call option pays the option value, so it acquires the call option on the underlying product at maturity 
(which is usually the third Friday of the maturity month) at the strike price. 
 
Supposing there is a call option with the following details: 
 

Price of underlying instrument 
(share) 

125 

Strike price 125 

Option price (Premium) 5 

Today's date  

Maturity date In 30 days 

Historical volatility 25% 

Risk-free interest rate (RFR) 2.00% 

Dividend yield 3.00% 

30 days before maturity 
 

At maturity 

Share price 

At maturity 
 
30 days before maturity 
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For example, we buy a call option on a share with a strike price of € 125.00 which matures in 30 days from today. 
Supposing the option market value is € 5.00 and the current share price is € 125.00 as well. 
 
Then we have the following: the buyer of the option pays the option value of 5 € per share (usually options refer to 
100 shares so 5X100 = € 500 in total). Therefore at option maturity, if the index share closes above € 125 the buyer 
shall exercise the call option as it has the opportunity to receive the underlying instrument at a price below the price 
traded on the market. In the same way, the buyer of a call option shall not exercise the option if the share closes 
below € 125.00 and shall only lose the initial investment of € 5.00 per share. In this case it is said that the option 
matured without value. 
Generally the value of a call option at maturity is max [0.ST – X] where X is the strike price and ST is the price of the 
underlying instrument at maturity. 
 
 
The profit/loss diagram - per share - resulting from this position is as follows: 

 

P & L at maturity 

 

Maximum profit (P/L) can be achieved on a market with a significant upward trend is theoretically unlimited. Maximum 
loss (P/L) is equal to the initial investment, which in the example above is equal to € 5.00 per share. 
If at option maturity the price of the underlying security on the market is above the strike price, the buyer shall 
exercise the option and benefit from the difference. However, there shall be no profit up to € 130.00 as the buyer has 
already paid € 5.00 per share to acquire the option. From the point that is equal to the sum of the strike price and the 
option value (in our case € 125.00 + € 5.00 = € 130.00 per share) paid during its purchase and above, the buyer has a 
profit. By opening this position, the investor expects a significant upward trend on the market. 
 
Short call. 

The seller of a call option collects the option value and bears the obligation to deliver the underlying instrument to 
the buyer of the option if the latter decides to exercise it. Taking into account the data of the example above, the 
profit and loss diagram in relation to the sale of a call option is as follows: 

P & L at maturity 

 
 
The maximum profit (P/L) from the above position is the option value paid by the buyer at option trading (€ 5.00 per 
share) in any case where the underlying index is below 125.00 points (strike price) as in this case the option will mature 
without value. The value-at-risk is unlimited, as in a significant upward trend of the market, the seller shall be required 
to pay the total amount of the difference between the closing price of the market and the strike price. The point 
where its profit and loss is equal to zero (Break Even) is € 130.00, namely the sum of the strike price and the option 
value paid on purchase. An investor takes a short call position if he estimates that there shall be a downward trend or 
stagnation in the market. 
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Long put. 
The purchaser of a put option pays the option value and buys the put option on the underlying instrument at a certain 
price (strike price). Supposing a put option with a strike price of € 125.00, the option price € 5.00 points and the share 
price today € 125.00 as well. The buyer has paid € 5.00 per share and has acquired the put option on the share at the 
price of € 125.00 at maturity. Therefore, if the closing price of the share at the end is over € 125.00, then the buyer 
can sell the underlying instrument at the current market price and let the option mature, suffering a loss equal to the 
original investment, which was € 5.00 per share. If the underlying instrument is traded below the strike price, then 
the buyer will exercise the option and benefit from the difference between the closing price of the underlying 
instrument on the market and the option strike price. 
The P/L diagram of this position is as follows: 

 

Yield to maturity 

 

The maximum profit (P/L) from the purchase of a put option is not unlimited, as it is practically limited to the level 
that the share price is zero. 
 
The maximum loss (P/L) is equal to the option value paid, i.e. € 5.00 per share. From the point that is equal to the 
strike price minus the purchase value of the option and below, the buyer has a profit. Long put position (which 
resembles a short position in the underlying instrument) is opened by the investor who estimates that by the maturity 
of the put there will be a significant downward trend in the price of the underlying instrument. 
 
Short put. 
The seller of a put option receives the option value at the opening of the position and shall bear the obligation to buy 
the underlying instrument from the buyer of the option at a strike price at maturity. 

Yield to maturity 

 

From the above diagram it appears that the maximum profit for the seller of the put option is € 5.00 per share. If the share 
is closed at a price above € 125.00, the option matures without value. In the event of a significant downward trend in the 
share price, the buyer shall exercise the right and the seller shall be obliged to pay the total difference between the strike 
price and the closing price of the stock on the market. The point where the profitability of the position is zero is € 120.00, 
namely the strike price minus the option price. Short put position is taken by the investor who estimates that there shall be 
an upward trend or stagnation in the market. 
 
Option pricing 
As already mentioned, the option value expresses the possibility of exercising the option. 
Implied volatility, namely the expected volatility of the underlying instrument on the market, affects option pricing, 
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since the probability of exercising an option is higher as the implied volatility increases. The remaining time for option 
maturity also affects its price, as the longer the maturity, the more likely the exercise of the option becomes, even 
for the most extreme strike prices. 
 
The higher the price of the underlying instrument, the higher the probability of exercising a call option and the lower 
the probability of exercising a put option. 
 
The strike price also affects the prices. It is apparent that the lower the strike price for a call option and the higher 
the strike price for a put option, the higher the option price, as the probability of exercising it is higher. 
 
Expected dividends also affect option prices, as the purchaser of a call option shall not benefit as much from the 
upward movement of the market as if he held the shares, since he does not receive dividends. For this reason, the 
higher the dividends, the lower the call option price. More generally, however - under normal circumstances - expected 
dividends have little effect on the option values. 
 
Current interest rates of the currency of the transaction have a positive effect on the value of the call option on shares 
and a negative effect on the value of the put option on shares. Under normal circumstances, expected dividends and 
interest rates have little effect on option values. 
 
Accurate pricing is affected by the above variables, and is achieved by using mathematical models developed for this 
purpose. 
 
Multiplier. 

Index derivatives are expressed in index points. This means that in order to express the value of an option in a currency, we 
must multiply the option value by the respective multiplier. For the rights of the FTSE/Athex index Large Cap the multiplier 
is € 2.00. Therefore, in order for an investor to receive a long call position on a call that is traded at least on 50 index points, 
he must pay 50 x € 2.00 = € 100.00 for each call. It is possible to have a different multiplier for futures and options for the 
same index. Thus, for the German DAX index, the multiplier for futures is € 25.00, while for options it is € 5. The multiplier 
in equity derivatives is usually 100 shares. Thus, the buyer of a call option on the share of ABC Corp. with a price of € 0.50 
and a strike price of € 11.00, shall pay 100 x € 0.50 = € 50.00 and will be able to buy at maturity or earlier ( if that option is 
American style), 100 shares of ABC Corp at the price of € 11.00. 
 
Transaction Clearing. 
The procedures for transaction clearing in each regulated market depend on the legislation of each country and the 
specific characteristics of the local market. Apart from any differentiations, however, one of the important advantages 
of regulated markets is the existence of a central counterparty, which is a company/institution ( Clearing House) that 
acts as an intermediary (namely as a buyer for the sellers and as a seller for the buyers) among traders. In the case of 
a transaction in options on the date of the transaction clearing, the buyer of the option shall pay its value to the 
clearing house, while the seller of the option shall collect the same amount from the clearing house. In addition, the 
seller of the option shall bear the obligation to deposit to the clearing house the required margin arising from his 
exposure to market risk, as already described in the previous paragraphs. 
 
Margin is only required for the sale of an option, whereas there is no need for a margin for the purchase, since the 
buyer bears no obligation to exercise the option if the terms are not favourable to him. In addition, the seller of the 
option may not request the exercise of the option. 
 
Risk hedging. 
Options may also be used to hedge risks for an investor who already has a position on other financial instruments, such 
as shares. 
 
Essentially, as with futures, so with options, an investor may reduce or even neutralize the risk of the market in his 
portfolio or in a particular share. For example, if an investor has shares of ABC Corp with a purchase price of € 17.50 
and wants to make sure that in a temporary decline in the market (or share price in particular) he shall not lose, then 
he can buy put options at ABC Corp and essentially "lock" a specific selling price, at which he shall be able to sell ABC 
Corp in the future regardless of the market movement. 
 
Supposing that the price for the put option on the share of ABC Corp, which matures in 30 days from today, for 2 Price € 
17.50 is € 1.00. The investor wants to "lock" the amount of his potential loss, in the event of a fall in the price of ABC Corp 
below a certain point. 
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P & L at maturity 

 

The above diagram shows the result (profit/loss) of the total position, at the maturity of the put option for various 
closing prices of the share that day. It is apparent that this diagram is the same as the P/L diagram of a Long Call on 
the ABC Corp. share. By acquiring this position, the investor pays the price to buy the put option and manages to have 
a specific loss if the share price falls below € 17.50. As an exchange for the protection of the position in ABC Corp, in 
a potential fall of the share, the investor starts to make a profit from the share at € 18.50 (€ 17.50 + € 1.00) but the 
profit of the position is unlimited once the share price rises. The loss of the position is limited to € 1.00, since when 
the share price falls below € 16.50 (€ 17.50 -€ 1.00) the investor loses from the share, but gains from the put option. 
In summary: 

 
ABC Corp share 
price 

P/L share P/L put P&L position 

15 -2.5 1.5 -1 

15.5 -2 1 -1 

16 -1.5 0.5 -1 

16.5 -1 0 -1 

17 -0.5 -0.5 -1 

17.5 0 -1 -1 

18 0.5 -1 -0.5 

18.5 1 -1 0 

19 1.5 -1 0.5 

19.5 2 -1 1 

20 2.5 -1 1.5 

 
 
The example above illustrates the rationale for risk hedging in a particular share. If the investor has a portfolio that 
follows an index it is natural to hedge the risk with options on that index. 

Product risks. 
i) Futures 
Transactions in Futures involve a high degree of risk as a result of leverage (gearing): Namely, their characteristic is 
that it is sought with them, as by investing a certain amount, to achieve results which on the spot market of securities 
would be achieved with multiple amounts. Given that the amount of collateral (margin) required to be paid by the 
client to participate in a futures by opening a “position”, is small in relation to the total nominal value of the contract 
(and therefore the risk involved), a small change in the value of the contract shall have a proportionally much stronger 
effect on the capital invested (in the form of collateral) and it may be required to invest another capital to maintain 
the position. In particular, in case of adverse change in the value of the contract, the Client shall bear the is obligation 
to pay an additional amount required for the daily settlement and to complete the required collateral (margin) so as 
not to close the client’s position and he does not lose the full amount invested. Furthermore, it can be set by the 
Central Counterparty (e.g. the transaction Clearing and Settlement department in the ATHEX Derivatives Market, 
ATHEXClear) or the respective clearer/settler on the derivatives market (higher margin) as condition to maintain open 
positions. In this case, the Client shall not bear the obligation to pay the additional amount in order not to close its 
position. If the Client fails to promptly fulfill these obligations, his position closes and he shall bear the obligation to 
fulfill of all his obligations from the transaction clearing to that moment. This means that it may lose not only the 
amount invested - and thus lose profit seeking, if, in the future, the situation is reversed on the market and at the 
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futures maturity the position it has taken is profitable for him - but also that he may be obliged to pay additional 
amounts to cover his loss. When conducting transactions on the international derivatives markets, client orders aimed 
at limiting potential losses, such as “stop-limit order” [order to close the position at a specific price (limit) if the price 
of the derivative reaches the predetermined price (stop)] or the “stop order” [order to close the position at any price 
if the price of the derivative reaches the predetermined price (stop)], may prove ineffective due to market conditions, 
which shall not allow their execution. Combined position strategies may involve the same risk as simple “buy” or “sell” 
positions. 
 
ii) Options: Risk differentiation 
Transactions in Options involve high degree of risk for the seller of the Options, which is, in any case, a function of 
the option type. The distinction between “call” and “put” options is of primordial importance, as well as the distinction 
between “American.style” options, the exercise of which is permitted at any time within the specified option period 
and “European-style” options, the exercise of which is permitted only on the maturity date. 
 
In case the Options are exercised, they are cleared either in cash or by physical delivery of the underlying value of the 
options. If the underlying value is a Futures, the buyer shall acquire, if he exercises the right, a position in a futures 
with all the related obligations for the payment or completion of the margin and the daily or final settlement of this 
position, in which case the above, shall apply, set out under a.i. 
 
The buyer of the Option shall be in position to exercise the Option or allow it to mature and therefore beyond the outflow 
of the payment of the price to the Option seller and the relevant costs, he shall not be exposed to further risk. The option 
seller shall be exposed to a much higher risk than the buyer. While the price paid to the Option seller is fixed, the extent of 
damage that the seller may suffer is much larger than this amount. In particular, in the event of an adverse change in the 
value of the Right, the seller is required to complete the required margin. Furthermore, in the event that a higher margin is 
set by the central counterparty (e.g. the ETEK) or the liquidator and regulator of the derivatives market, the seller shall be 
obliged to pay the additional amount. If the seller does not promptly fulfill these obligations, the company or the central 
counterparty or the liquidator/operator shall close the position of the client/seller, who shall be responsible for the 
fulfillment of any additional obligations from the clearing of these transactions. Furthermore, the seller shall be exposed to 
the risk of the buyer exercising the option. The seller’s risk of loss may be unlimited. 
▪ Cash or property deposit risk. 
Cash or property deposit may involve credit risk in the event that the custodian does not fully meet its obligations 
either as soon as they become due or afterwards. 

▪ Derivatives Market Conditions. The financial conditions of the derivatives market (e.g. existence or lack of liquidity) 
and the rules of operation of that market (e.g. safeguards for the smooth functioning of the market: temporary 
suspension of meetings, suspension of derivative trading, delisting of derivatives); ) may make it difficult or 
impossible to carry out effective transactions in derivatives, thereby increasing the risk of loss of the invested 
capital. 

▪ Derivatives Market Distortion by the Purchase of Underlying Securities (Derivatives Market circumstances). The 
prices of derivative financial instruments do not necessarily correspond to those of the underlying securities. This 
discrepancy may be due to the circumstances (e.g. demand) or the rules on the functioning (e.g. price limit) of the 
derivatives market or the underlying securities market. 

▪ Basis Risk. This risk arises when the investor, by conducting transactions in derivatives, aims to hedge the risk from 
transactions in the underlying securities, but the position in the derivatives may not be perfectly correlated with 
that in the underlying securities (e.g. in the case of Futures in the equity index FTSE, the investor does not have 
positions at the same time in all the shares that compose the index and by the proportion or weight with which they 
participate in it). 

▪ Counterparty Risk. This risk arises when one counterparty (e.g. at out-of-stock transactions) is unable to meet its 
obligations when they become due. The investor shall be required to open a new position at a price that has been 
fixed on the relevant market (replacement value), which (price) shall increase by a corresponding amount, 
depending on the time remaining until the maturity of the derivative (add-on). 

▪ Legal risk including the risk of amendment of provisions. In addition to the foregoing, it is noted that meeting 
requirements and fulfilling the client rights on contracts on derivative financial instruments also depends on the 
rules applicable to the system of Payments and clearing/Settlement of transactions on the market where the 
transactions on derivatives are conducted and the rules on which client requirements and rights depend, especially 
in the case of insolvency. It should be noted that foreign legislation, in particular that of non-EU Member States, 
governing transactions in derivatives, may offer weaker protection to the client than that provided by Greek law 
and the law of the Member States of the European Union. Furthermore, any amendment to rules governing the 
obligations of the contracting parties on derivatives markets (e.g. conditions of transaction conclusion, conditions 
and procedure of transaction clearing and settlement, increase in margin) may affect the interests of the client. 
The above factors are likely to expose the client capital invested to additional risks. 

▪ Currency risk. In addition to the foregoing, it is noted that the profit or loss resulting from transactions in derivative 
financial instruments valuated in foreign currency (regardless of whether they are traded on the domestic or foreign 
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markets) shall be affected by changes in exchange rates, when there is a need for conversion of the value of the 
derivative from one currency to another, and in particular to the currency in which the Client property is valuated. 

▪ Replacement cost risk. This risk occurs if the Client's counterparty is unable to fulfill its overdue obligations. In this case, 
the Client shall bear the obligation to open a new position at the price that has been fixed on the relevant market 
(replacement value). 

 

It should be noted that investments in Futures carry the risk of losing part of or the total capital invested. Client orders 
aimed at limiting potential loss, such as "stop-limit" order or "stop-loss" order, may prove ineffective due to market 
conditions which shall not allow their execution. 
 
General note - recommendation. 
It is recommended to the Client that he, before conducting any transaction on the above derivative, should ask and 
apply the advice of the company regarding the appropriateness of these investment products to his knowledge and 
experience, under a relevant appropriateness assessment by the Company. 
 
Client account management. 
Euroxx informs that, in the context of its compliance with the regulatory framework, it keeps its Clients assets, 
including derivatives, separately and in separate accounts and records, even if those accounts are kept in its own 
name. Thus, it is easy to distinct and separate the assets and positions between these clients and Euroxx. Pursuant to 
Regulation (EU) No 648/2012 of the European Parliament and of the Council (EMIR) applicable to all regulated 
derivative markets of the European Union, the Client is given the option, on an additional charge fixed by the clearing 
house of the relevant market, to directly open an account in the name of the Client with that clearing house. 
 
If the Client does not submit a request that should be accepted by EUROXX and the relevant clearing house, the latter 
shall keep the relevant accounts in respect of transactions on derivatives of its clients centrally in its own client 
accounts. 
 
To whom are they addressed: 
Without prejudice to the information contained in the KIDs, pursuant to the provisions of Regulation 1286/2014 of the 
European Parliament and of the Council of 26 November 2014 on packaged retail and insurance-based investment 
products (PRIIP), the Futures Contracts and Options shall be appropriate for all categories of investors (retail, 
professional and eligible counterparties) and shall be specifically addressed to investors with: 

▪ satisfactory (high) knowledge of listed derivatives and investment experience > 1 year with a trading frequency of 
at least 10 quarterly; 

▪ relatively high loss tolerance; 
▪ medium-term investment horizon; 
▪ investment objective to achieve capital gain, 
▪ balanced risk/product reward profile and risk tolerance. 

Products in this category are generally easily liquidated. They shall not be marketed to investors with basic or 
intermediate levels of knowledge and low investment experience, with neutral or lower loss tolerance, with a 
conservative risk/product reward and risk tolerance profile, with a short-term investment horizon that invest seeking 
to achieve a fixed income and capital gain. 
 In any case, the investor must, before carrying out any transaction, study and understand the KID provided to him, 

if he is a Retail Client. The information herein shall be indicative and shall not include the specific characteristics 
of each product which are analyzed in detail in the KID. 

 

7.2.7 Over-The-Counter –OTC-Derivatives 

Derivatives not traded on regulated markets are referred to as Over- The-Counter (OTC) derivatives. In their simple 
form they are similar to those traded on regulated markets, with potentially different maturity dates, strike prices or 
size. The characteristics of such products are most often adapted to better meet investor needs. 
For example, options traded over-the-counter may have a wide variety of characteristics and are often referred to as 
exotic options, as opposed to simple call or put options which are often referred to as plain vanilla. Over-The-Counter 
transactions are subject to rules established by agreements/contracts between the counterparties. The most common 
types of over-the-counter derivatives are: forwards, options and swaps. 
 

(a) Forwards. 
Forwards are equivalent to futures, but they are concluded over-the-counter. They are bilateral contracts related to 
the purchase/sale of a specific quantity of an underlying instrument at a specific future time and at a predetermined 
price. 
Forwards have by definition the feature to be fully adjustable, each time meeting the specific needs of the client, namely 
a forwards does not have a specific fixed framework for the contract size, its maturity, margin, daily clearing etc. like a 
Futures has. At the inception of the agreement, the forward price shall be calculated on the basis of the future price of the 
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underlying security. Forwards shall incorporate the clearing obligation only at its maturity, namely it shall not include the 
exchange of any amount at the inception of the agreement or within its term as in the case with futures. In other words, 
entering a forwards does not cost anything since the agreed price is equal to the future price, also known as the contract 
delivery price, discounted at the time when the forwards is concluded. 
Forwards are divided, on the basis of the underlying instrument, in several categories: 

 Index forwards: It is a forwards having an index (stock market index, commodity index) as its underlying 
instrument. Cash flows that occur on the contract maturity date depend on the difference between the index 
price at the maturity date and the price at which the contract was concluded. 

 Equity forwards: It is a forwards for the purchase/sale of a share or an equity portfolio in the future and at a 
guaranteed price. 

 Bond forwards: It is a forwards between two parties for the purchase or sale of a bond in the future at a price 
fixed today. 

 Forward rate agreement – FRA: It is a forwards which allows the investor to hedge the interest rate risk for a given 
period in the future. The underlying security of the contract is a reference interest rate, for example EURIBOR or 
LIBOR, which refers to a specific nominal amount. The investor agrees to lend/borrow this amount at a certain 
interest rate level for the respective period. Cash clearing is performed at the maturity of the FRA, where the 
investor collects/pays the amount corresponding to the difference between the level of the interest rate at 
maturity and that determined by the contract. 

 Commodity forwards: It is a forwards between two parties for the purchase/sale of a commodity (gold, corn, etc.) 
at a specific future moment at a price agreed today. 

 Currency forwards: It is a forwards that locks the exchange rate at which an investor can buy or sell that currency 
in the future. It is also known as "outright forward currency transaction", "forward outright" or "FX forward". 

 Flexible forwards: It is a special forwards, which is mainly used to hedge the volatility risk of the foreign exchange 
market. Flexible forwards differs from the standard forwards in that it can be settled at any time until maturity 
and for different amounts, provided that the total amount shall have been settled by maturity. 

 It should be noted that investments in Forwards carry the risk of losing part of or the total capital invested. 
 
(b) Over The Counter -OTC- Options. 
Over the counter options are contracts that are not traded on regulated markets -such as derivatives exchanges- mainly 
because of their complex structure, as in the case of exotic options. Over the counter options are concluded on a 
variety of underlying instruments, including currencies, interest rates, shares and commodities. 
Some of the most common types of over the counter and exotic options are presented below: 

 Dual currency option: It is an option on two underlying currencies, which allows the buyer of the contract (the 
investor with a market position) to choose the currency he wishes, on the basis of which the transaction shall be 
cleared. 

 Interest rate cap/floor/collar: It is an option on market interest rates, such as EURIBOR or LIBOR, which provides 
the contract buyer (the investor with a market position) with protection against a potential increase (cap), fall 
(floor) or both types of fluctuations (collar) at the level of the underlying interest rate. 

 Swaption: It is an option, which provides the contract buyer (the investor with a market position) the call option 
(payer swaption) or put option (receiver swaption) an underlying swap, which shall be in force at its maturity 
date; and shall mature at a later date. At the end of the period, both physical and cash clearing is possible. In the 
first case, the investor enters a swap, while in the case of a cash clearing, it receives the net present value of the 
underlying swap. 

 Warrant: They are stock options, the features of which are similar to those of options. The main differences are 
the following: 

i. Warrants are generally issued by the respective entities (companies) and not by a third party. 

ii. Investors cannot "write" warrants like they can with options. 

iii. In contrast to options (with the exception of employee stock options), when an investor exercises a warrant, he 
receives newly issued shares and not shares that already exist. 

iv. Warrants typically have a longer duration between issue and maturity than options. 

 Binary or digital option: This is an option, the clearing of which is carried out in cash and does not have the 
standard option payment, namely it is a payment that does not depend on the difference between the strike price 
and the market price of the underlying security, as in the case of vanilla options. The main types of these options 
are cash or nothing and asset or nothing, where either a fixed payment of cash/assets is made (in case of exercising 
the option), or no payment takes place (in case the option is not exercised). 

 Asian option, or average price/rate option: It is an option, the payment of which depends on the difference 
between the strike price and the average market price of the underlying security during a specified period of 
time. Due to lower volatility, the price of such an option is lower than that of a standard option with the same 
features (underlying security, maturity and strike price). 
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 Barrier option: It is an option that requires an additional condition in respect of its exercise, except that the 
underlying security must have a higher/lower (call/put) price than the strike price (moneyness). More specifically, 
in order to exercise this option, it is not enough for the underlying asset to have positive intrinsic value at the 
maturity of the option, but it must also have reached (knock-in option) or not have touched (knock-out option) a 
certain level (barrier or trigger level). This type of options is divided into American and European style, depending 
on whether this additional condition applies at maturity (European style) or throughout the period up to the 
maturity (American style). 

 It should be noted that investments in Over The Counter Options carry the risk of losing part of or the total capital 
invested. 

 
(c) Swaps. 
Swap is defined as an agreement between two counterparties in which cash flows are exchanged. Exchange flows are 
based on a predetermined nominal amount in a particular currency and are carried out on predefined periodic dates 
until the maturity of the contract. An the beginning the value of the swap is zero. 
 
Swaps include the purchase of a financial asset at a spot price (two-day value) and the simultaneous agreement to sell 
it on a specific date in the future at a forward price. Swaps have two legs: (a) a spot transaction, usually of two days 
(short leg) and (b) a long leg that reverses the first transaction. The exchange of cash flows is usually agreed. This 
derivative is often used to cover the risk arising from the volatility of prices, interest rates or the probability on 
changes in underlying prices. 
 
Swaps are not financial instruments traded on a stock exchange. They are mainly used for risk hedging, speculation or 
arbitrage purposes. 

 
Swaps are categorised into different categories according to common characteristics: 

 Interest Rate Swaps - IRS: An interest rate swap is an agreement between two counterparties that includes the 
exchange of cash flows generated by different interest rates. One flow of future interest rate payments is 
exchanged for another, based on a specific and predefined nominal amount. The most common case is plain 
vanilla, where a fixed interest rate is paid against a floating interest rate in the same currency. 

 Cross Currency Swaps - CRS: A cross currency swap, like interest rate swaps, is a commitment to exchange cash 
flows related to a nominal amount at specified settlement dates, but in different currencies. Moreover, in the 
vast majority of cases, a floating interest rate is exchanged with another floating interest rate. Finally, the 
currency exchange includes an exchange of funds at the inception of the swap and an exchange at the maturity. 

 Commodity Swaps: A commodity swap is a swap where the cash flows exchanged depend on the price of the 
underlying commodity or on the performance of the indices on commodities. There are two main types of 
commodity swaps. Counterparties may exchange either fixed payments with variable payments on the basis of a 
commodity price index, or payments where one payment is based on a commodity price index and the other on a 
price on the money market. 

 Freight Rate Swaps: These are exchanges, the payments of which are based on freight indices for maritime 
transport of commodities. A freight rate is a price at which a certain cargo is delivered from one point to another. 
The price depends on the cargo form, the mode of transport, the weight of the cargo and the distance to the 
delivery destination. 

 

Investment Risks associated with over the counter Derivatives. 

 Over the counter transactions are subject to all general investment risks, such as market risk, systemic and non-
systemic risk, etc. In addition, as they are negotiated outside regulated markets and they are not cleared by a 
clearing house, investors are further exposed to specific types of risks, such as liquidity risk and counterparty risk, 
as well as to higher leverage. 

 Liquidity risk is related to market characteristics such as depth and flexibility and relates to the possibility that 
an investor may not be able to close (liquidate) an open position in over the counter derivatives at the desired 
time. The more complex the structure of the respective transaction, the less liquidity it has, which is indicated 
by high differences between the sales and purchase prices (bid/ask spreads). 

 Counterparty risk refers to the possibility that one of the counterparties may go bankrupt before the transaction 
is cleared and may not be able to fulfill its contractual obligations. Given the absence of a clearing house and a 
central counterparty, this risk may be particularly significant in most over the counter derivatives transactions. 

 Lower or even non-existent margins, as well as the lack of daily monitoring and settlement of the account, are 
factors that further increase the leverage of a position in over the counter derivatives and allow higher losses 
compared to transactions on regulated markets. 

 
To whom are they addressed: 
Without prejudice to the information contained in the KIDs, pursuant to the provisions of Regulation 1286/2014 of the 
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European Parliament and of the Council of 26 November 2014 on packaged retail and insurance-based investment 
products (PRIIP), over the counter derivatives shall be appropriate for all categories of investors (retail, professional 
and eligible counterparties) and shall be specifically addressed to investors with: 

▪ high knowledge of listed derivatives and investment experience > 3 years with a trading frequency of more than 
10 quarterly; 

▪ relatively high loss tolerance; 

▪ medium-term or longer investment horizon; 

▪ investment objective to achieve capital gain and/or hedging; 

▪ an aggressive risk/product reward and risk tolerance profile. 

As the products of this category are bilateral agreements, the possibility of disinvestment is provided exclusively by 
the counterparty concerned. It shall not be available to investors with basic or intermediate levels of knowledge and 
low or medium investment experience, with neutral or lower loss tolerance, with a conservative or balanced 
risk/product reward and risk tolerance profile, with a short-term or shorter investment horizon that invest seeking to 
achieve a fixed income and capital gain. 

 

 In any case, the investor must, before carrying out any transaction, study and understand the KID provided to him 
if he is a Retail Client. The information herein shall be indicative and shall not include the specific characteristics 
of each product which are analysed in detail in the KID. 

 
7.2.8 Contracts For Differences (CFDs). A CFD is an agreement concluded between a "buyer" and a "seller" to exchange 
the difference between the current price of an underlying instrument (shares, currencies, commodities, indices, etc.) 
and its price at contract maturity. CFDs are leveraged products. They involve exposure on the markets and require the 
investor to pay a small margin ("advance") on the total value of the transaction. They allow investors to take advantage 
of the rise (taking long positions) or fall (taking short positions) of the prices of the underlying instruments. Once the 
contract expires, you receive or pay the difference between the maturity value and the value at the inception of the 
CFD and/or the underlying instrument(s). If the difference is positive, the CFD provider shall pay it. If the difference 
is negative, the investor should pay it to the CFD provider. 
 
CFDs may resemble regular investments, such as shares, but they differ significantly, as the underlying instrument of 
the CFD is never purchased or acquired. 
 
Indicatively, the following table describes the returns of a CFD in share A, in relation to changes in share price. If we 
assume that the investor believes in the rise in the share price, then he buys e.g. 4,000 CFDs in share A at the price 
of € 10.00 per CFD. The nominal value of its position is € 40,000.00 (4,000 pcs. X € 10.00). The amount to be deposited 
by the investor shall be equal to the margin set by the counterparty/provider. If we assume that the margin is 5% then 
the investor shall need to deposit € 2,000.00 (€ 40,000.00 X 5%). The return that the investor shall have on the initial 
deposit depends on the increase or reduction of the share price. If the share A price is reduced by 5% (from € 10.00 to 
€ 9.50) and given that the leverage is X 20, then the total loss of the margin is 100% of the initial deposit, namely a 
loss of € 2,000.00. Where the reduction of the share price is 10% (from € 10.00 to € 9.00) then the loss amounts to € 
4,000.00 and he shall need to pay an additional € 2,000.00. 

Share A price Share A return Profit / Loss 
Return on 
investment 

€ 7.50 -25% € 10.000 -500% 

€ 9.00 -10% € -4,000 -200% 

€ 9.50 -5% € -2,000 -100% 

€ 9.90 -1% € -400 -20% 

€ 10.00 0% € 0 0% 

€ 10.10 1% € 400 20% 

€ 10.50 5% € 2,000 100% 

 

The main risks involved in placement in CFDs: 
 CFDs, especially when they have a high leverage effect (the higher the CFD leverage, the higher the risk involved), 

involve a very high risk level. They are not standardised products. Each CFD provider applies its own terms, its 
own conditions and its own charges. Therefore, investments in CFDs are not normally appropriate investments for 
the majority of retail investors. 
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 CFDs are not a suitable investment instrument for those who apply "buy-and-hold" investment strategies on 
investment instruments. They may require continuous monitoring for short periods (minutes/hours/days). Even 
the maintenance of the investment until the next day exposes the investor to higher risks and entails additional 
financial burdens. The volatility of the stock market and other financial markets, combined with further 
investment leverage, may cause rapid changes in the overall investment position. It may be required to take 
immediate steps to manage the investment risk exposure or increase in margin. 

 In order to limit loss, many CFD providers offer the option of "stop loss”. Exceeding the price threshold chosen by 
the investor to be the level of stop loss results in closure of the position. In certain circumstances, activating the 
stop loss is efficient, for instance in cases of rapid price changes or market suspension of operations. Stop losses 
may not always protect the investor from potential loss. 

 In addition, there is a risk related to the execution of the transaction, arising from the fact that transactions are 
often not executed directly. For example, there may be a time delay between the time of transmission and the 
time of execution of the order. During this period, the market may move against the investor’s interests, resulting 
in the order not to be executed at the expected price. 

 Some CFD providers allow transactions to be conducted beyond the operating hours of the underlying market. The 
prices of these transactions may show considerable discrepancies in relation to the closing price of the underlying 
instrument. In many cases, the discrepancy may be larger than it was when the market was open. 

 It should be noted that disinvestment is only possible through the CFD provider. Therefore, the risk of a 
counterparty, related to the inability to pay the CFD provider (namely, the intermediary counterparty) and, 
therefore, its inability to meet its financial obligations, is also significant. 

 Investments in Contracts for Differences involve the risk of losing even beyond the originally invested capital. 
 
To whom are they addressed: 
Without prejudice to the information contained in the KID pursuant to the provisions of Regulation 1286/2014 of the 
European Parliament and of the Council of 26 November 2014 on packaged retail and insurance-based investment 
products (PRIIP), the potential investor in Contracts for Differences should consider the potential to conduct 
transactions through CFDs only where he wishes to make a profit on a very short-term basis or where he wishes to 
hedge the risk exposure of its already existing portfolio, and where he has extensive trading experience, in particular 
on changing markets, and can withstand any losses. CFDs shall be appropriate for all categories of investors (private, 
professional, eligible counterparties) and shall be addressed to investors with: 

▪ high knowledge and investment experience > 1 year with a trading frequency of at least 10 quarterly, of a value 
over € 100,000; 

▪ relatively high loss tolerance; 

▪ medium-term or longer investment horizon; 

▪ investment objective to achieve capital gain and/or hedging; 

▪ balanced or aggressive risk/product reward and risk tolerance profile. 

Products of this category shall not be marketed to investors with basic or intermediate levels of knowledge and low 
investment experience, with neutral or lower loss tolerance, with a conservative risk/product reward and risk 
tolerance profile, with a short-term investment horizon that invest seeking to achieve a fixed income and capital gain. 

 
 In any case, the investor must, before carrying out any transaction, study and understand the KID provided to him 

if he is a Retail Client. The information herein shall be indicative and shall not include the specific characteristics 
of each product which are analysed in detail in the KID. 

 
 7.2.9 Other complex financial instruments, Structured Products Structured products are a combination of the above 
products and usually embed derivatives. They consist of a set of financial instruments which have different payment 
conditions and risk characteristics. Structured/complex products may be indicatively categorized on the basis of the 
following characteristics: 

▪ Guarantee on the initial capital at maturity: (a) 100% guarantee of the initial capital at maturity, (b) Partial 
guarantee of the initial capital at maturity and (c) No guarantee of the initial capital at maturity. 

▪ Underlying security type: (a) Shares or indices, (b) Interest rates, (c) Foreign Exchange Rates, (d) Commodities, (e) 
Mutual Funds/Hedge funds, (f) Other underlying securities such as freight rates, indices linked to climate change, 
emission allowances, inflation rates or other economic statistical indicators, etc. and (g) a combination of two or 
more underlying securities. 

▪ Duration: (a) Up to 1 year, (b) 1 - 2 years, (c) 3 - 5 years and (d) Over 5 years. 
Structured/complex products may be in the form of a bond or a deposit. 
 
Structured products are created to meet specific needs, which cannot be met by the known standardised financial 
instruments available on money markets and capital markets. They are usually traded over the counter, except for 
products (in particular bonds with embedded derivatives agreements) that have been admitted to trading on a 
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regulated market and the risk of these products depends entirely on their issuer, unless there is a guarantor, where it 
also depends on the guarantor. 
 

Structured products include, inter alia, capital guarantee products, where the issuer and/or the guarantor guarantee 
the full payment of the invested capital, provided that this shall be required at its maturity. 
The prices of structured/complex products are affected by the underlying securities, which can lead to the loss of 
even the total capital invested (in the case of structured products that do not offer any initial capital guarantee). 
Investment Risks 

 The main risk from investing in structured products is the fact that the counterparty, e.g. the Credit Institution, 
may not meet its obligations to the investor. In order to enhance the protection of investors, credit institutions are 
monitored by the Central Bank in both the country in which they operate and the country in which they are 
registered. In addition to the above, investors should also take into account the general investment risks described 
in detail in Section 7.1 hereof. 

 A specific structured product category is structured deposit . This is a deposit which is fully repayable at maturity, 
on terms under which interest or a premium shall be paid or be exposed to risk, according to the return of the 
underlying security, product, commodity, market index, or combination of indices, excluding variable rate deposits, 
the yield of which is directly related to an interest rate index such as Euribor or Libor, foreign exchange rate or a 
combination of foreign exchange rates. 

 Structured deposits may provide higher returns compared to simple deposits; however, any returns are not 
guaranteed, as they depend on the return of the underlying security, product, commodity or index. In addition, it 
is noted that in case of early exit of the investor from the product, the investor may lose part of the return or be 
charged with a premium. 

 Investors should take into account that structured deposits, in addition to the general investment risks described 
above, involve a counterparty risk in case of bankruptcy of the issuing bank, and are further subject to the risk 
related to price change of the underlying asset. 

 When a structured deposit is related to more underlying assets, there is a risk related to each security comprising 
the product, which is assessed individually, as well as the risk of the structured product that is assessed in its 
entirety. 

 Structured deposits may incorporate structures that make it difficult for the client to understand the risk of return 
or the cost of early exit from the product. The relevant product category is addressed to Clients with knowledge 
of complex financial instruments. 

 It is noted that structured deposits are considered to be an investment product and are covered by the Guarantee 
Fund for Investment Services up to the amount of € 30,000.00 in case of final and irreversible inability of the bank 
to fulfill its obligations towards its investors - clients. 

 

An example of a structured deposit is the so-called Dual Currency Deposit. It is a short-term deposit (<1 year) in one 
currency while the withdrawal is performed in either the currency of the initial deposit or another agreed currency. 
By taking a position in a Dual Currency Deposit in his portfolio, the Client essentially sells to the counterparty an option 
with an underlying security, an exchange rate which entitles the counterparty to exercise it. In this case, the Client 
collects his initial deposit in a different currency, while the counterparty pays the option price to the client, in the 
form of an increased interest rate on the deposit. 
Therefore, the Dual Currency Deposit product involves a significant currency risk for the investor. 
 
It should be noted that since the financial instrument is not traded on the market, the investment is made exclusively 
through the bank with which it has been concluded. 
 

General note - recommendation. 
In any case, it is recommended to the Client like him, prior to conducting any transaction on a structured product, to 
request and study and understand the Key Information Document provided to him, if he is a Retail Client. The 
information herein shall be indicative and shall not include the specific characteristics of each product which are 
analysed in detail in the KID. 
 
Furthermore, to ask and apply the advice of the company regarding the appropriateness of these investment products 
with his knowledge and experience, under a relevant appropriateness assessment by the company. 
 

To whom are they addressed: 
Without prejudice to the information contained in the KID pursuant to the provisions of Regulation 1286/2014 of the 
European Parliament and of the Council of 26 November 2014 on packaged retail and insurance-based investment 
products (PRIIP), the potential investor on other complex products should consider the potential to conduct 
transactions through them only where he has sufficient understanding to specific characteristics of each particular 
product, and where he has extensive trading experience,and can withstand any losses. 
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Complex products shall be appropriate for all categories of investors (private, professional, eligible counterparties) 
and shall be addressed to investors with: 

▪ at least intermediate knowledge and investment experience > 1 year with a trading frequency of at least 10 
quarterly, of a value over € 100,000; 

▪ at least neutral loss tolerance; 

▪ even with short-term investment horizon; 

▪ investment objective of providing a fixed income up to the achievement of capital gain; 

▪ a conservative risk/product reward profile and risk tolerance. 

The products of this category are not available to investors with a basic level of knowledge and low investment 
experience and with low loss tolerance. 

 
7.3 Product monitoring and identification of target market 

Where the Company has or offers financial instruments of other manufacturers, it shall obtain the necessary information 
about them from the manufacturers, in order to ensure that they are distributed according to the needs, characteristics and 
investment objectives of the clients to whom it intends to place the financial instruments (target market). If the 
manufacturer of the financial instrument has not defined a target market for a financial instrument, then the Company shall 
define it in accordance with its procedures. Furthermore, the Company has adequate monitoring arrangements for the above 
products to ensure that the products and services it intends to offer or propose are appropriate for the needs, characteristics 
and objectives of the target market defined. If a contract has been concluded on the management of the Client portfolio or 
the provision of investment advice, between the Company and the Client, the Client has previously been assessed for 
suitability, and, therefore, the Company has the information for the Client’s audit and integration into the target market 
defined. When providing the service of receiving, transmitting and executing orders, the Company must not carry out a 
suitability assessment and may be entitled not to carry out a appropriateness assessment, and, therefore, it is not required 
to receive all the information required in relation to Client’s knowledge and experience, its investment objectives, its needs, 
its financial situation and its risk tolerance, resulting in not being able to assess whether the Client can be included in the 
target market for a specific financial instrument. In this case, the Company may not include the Client in the defined target 
market; it shall inform him accordingly and shall provide him, on a durable medium, the information related to the target 
market of that financial instrument in order to be informed when making his investment decision. The placement of the 
financial instruments by the Company, as their distributor, shall not, in any case, constitute an act of personal prompting or 
recommendation for their acquisition, and any relevant communication shall relate to the information of the Client who 
shall make the investment decision. 
 
7.4 Financial instruments receptive to be subject to the resolution scheme of Law 4335/2015 (DIRECTIVE 
2014/59/EU). 

By Directive 2014/59/EU ("BRRD"), transposed into Greek law under Law 4335/2015 [second Article, Recovery and 
resolution of credit institutions and investment firms (incorporation of Directive 2014/59/EU, EU L 173)] provides, 
inter alia, for the possibility of resolution authorities (for Greece, the Bank of Greece or the Hellenic Capital Market 
Commission -if applicable) to exercise and apply the powers and tools for the resolution of failing credit or other 
institutions, provided for in that Directive. 
As an alternative to government bail-out, the resolution of failing institutions is a new approach, which may have 
significant effects on investors as it may affect the financial instruments issued by the institution (indicatively, stocks, 
bonds, etc.). ) which are not secured by sufficient assets or other collateral or are not subject to specific protection 
under BRRD. Consequently, investors who have invested in those financial instruments issued by failing institutions and 
entities, may suffer full or partial loss and damage of their investments under resolution, as they shall not be able to 
hope for state rescue of failing institutions. 
 

Related risks. 
In view of the above, some of the risks particularly related to the financial instruments receptive to be subject to the 
resolution scheme and allocation to Clients, are the following: 
(a) Credit risk/counterparty risk. This risk, related to the solvency of the institution, may be enhanced by the possible 
lack of clear indications, as to the time of intervention of the resolution authority, and the inability of investors to 
understand the resolution scheme and function and the risk of losing the investment, in particular in relation to the 
risk of losing the investment in insolvency situations outside the resolution framework. 
(b) Liquidity risk. The lack of protection of state rescue and the possibility of putting these financial instruments under 
a resolution scheme makes them more vulnerable to market pressure. Moreover, in the absence of a liquid secondary 
market for these financial instruments, it shall be even more difficult for investors to identify and react to the various 
indications that institutions may exhibit about their financial situation. 
c) Concentration risk. The fact that these financial products are made available by the credit institutions and 
investment firms, which have largely created them for their Clients ("self-replacement"), may enhance the risk of 
insufficient diversification of investment portfolios of such products. 
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Financial instruments involved. 
Financial instruments under the resolution scheme are all uninsured financial instruments of an institution or entity 
covered by the scope of the BRRD. These cases cover: 
(a) Credit institutions and investment firms (EPEY in Greece) established in the European Union (EU). 
(b) Financial institutions established in the EU, where the financial institution is a subsidiary of a credit institution or 
investment firm. 
(c) Financial holding companies, mixed financial holding companies and mixed-activity holding companies established 
in the EU. 
(d) Parent financial holding companies established in a Member State, parent financial holding companies established 
in the EU, parent mixed financial holding companies established in a Member State, parent mixed financial holding 
companies established in the EU. 
 

Financial instruments means non-secured financial instruments issued by the above institutions and entities and which 
are subject to MiFID II, such as shares, bonds, etc. 
 
Potential effects on investors 
The impact for investors, in the case of the implementation of the resolution, shall significantly depend on their 
position in the ranking of lenders, which may have changed due to the perspective for priority to deposit holders. For 
example, in the case of investment in subordinated bonds, it is possible, depending on the reorganisation measure 
that may be implemented or where there is a case of delisting and conversion of the investment bonds/securities, the 
investors are in a more disadvantaged position than the holders of senior securities. Furthermore, holders of unsecured 
financial instruments will find themselves in a more disadvantaged position than depositors whose deposits are eligible 
for protection by a deposit guarantee scheme. 
Furthermore, the extent of an investor’s potential loss also significantly depends on the amount and percentage of 
claims that are classified in the same or worse position than the position in which it is classified by its own claim. 
Specifically: 
(a) When put under a resolution scheme: 
(i) The invested and/or any amount due may be eliminated or the security may be converted into ordinary shares or 
other property titles for the purposes of consolidation and loss absorption. 
(ii) Any transfer of assets to a bridge institution or in the context of sale of business may limit the institution's ability 
to fulfill its payment obligations. 
(iii) The maturity of the instruments or their interest rate may change and payments may be suspended for a certain 
period of time. 
(b) The liquidity of the secondary market of any debentures may be sensitive to fluctuations in the markets in financial 
instruments. 
(c) Existing liquidity schemes (e.g. repurchase contracts by the issuer-institution) may not protect investors from the 
necessary liquidation of those instruments against an amount significantly lower than the initial investment amount, 
in the event of financial difficulties; of the issuing undertaking. 
(d) Creditors shall be entitled to compensation if their treatment during resolution is less favourable than the 
treatment they would have under the insolvency proceedings, pursuant to the general provisions. Compensation 
payments, if any, may be considerably delayed in relation to the contractual payment times (in the same way that 
there may be a delay in the recovery of the value in case of insolvency). 
 

8. BEST ORDER EXECUTION POLICY 

The Company shall take all reasonable steps to achieve the best possible result for its Clients, when executing orders. 
To this end, it has formulated and shall implement this Best Order Execution Policy, which sets out the basic principles 
governing both the receipt and transmission of orders and their execution on behalf of clients. 
“Best Possible Result" for the Client is the execution of his order with the best possible total price, namely the best 
price plus all charges, commissions, third-party fees and execution and settlement fees, with certainty of settlement, 
at the time of the receipt of the order or in accordance with his instructions. 
In any case where the Company considers that, in order to achieve the Best Possible Result or to comply with its 
obligations under the applicable legislation or trading rules in markets it participates, it shall assess other parameters, 
it shall bear the obligation to do whatever is essential for the best execution of the order and the protection of the 
market. Such cases indicatively arise when the type of Client imposes different execution priorities, such as speed 
against a target price, when the protection of the market or the Client’s interests require careful handling of the risk 
arising from the execution of a large volume of orders, etc. weighing such factors is easier for professional Clients. 
“Best Order Execution Policy" shall mean the process that is applied and binds the Company in the way it receives, 
manages and further executes or transmits the Client order to be executed. 
“Execution Venue" shall mean any regulated market for the trading of Financial Instruments, a non-regulated market 
for Financial Instruments including any Multilateral Trading Facility (MTF) or Organised Trading Facility (OTF) or other 
multilateral trading system (Alternative Trading System/ Multilateral Trading Facilities) and, in general, any Over The 
Counter -OTC market of financial instruments, in Greece and/or abroad, on which the financial instruments on which 
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the Client wishes to conclude transactions are admitted to trading. 
“Own Execution Venue" shall mean the venue of execution of which the Company is a Member and to which it has 
direct access, executing its clients orders itself. 
“Counterparty” shall mean any affiliate to which the Company transmits Client orders for execution, something that 
occurs when the Company does not have direct access to Execution Venues where the financial instruments on which 
the Client wishes to trade are traded. In some cases, the counterparty may be the Company. 
 
The Best Order Execution Policy shall apply to all transactions carried out by clients categorized as "Retail" or 
"professional", but not to transactions of clients classified as "eligible counterparties" for the provision of a specific 
investment service; it shall refer to the financial instruments which the Company may accept orders for, and shall 
include the execution venues in which the Company believes that it can systematically achieve the best possible result 
for its Clients. 
When the Company receives special, specific instructions by the Client on the execution of his order and these 
instructions may conflict with the Best Order Execution Policy, the Company shall follow the Client's instructions and 
shall, in that way, be deemed to have complied with and fulfilled the obligations to ensure the best possible result for 
the client and fulfill the best order execution obligation. 
 
In summary, the Company Best Order Execution Policy is as follows: 
 

8.1 Execution quality 

If, according to the Execution Policy, there are more than one Own execution venues or counterparties for the financial 
instrument to which the Client order relates, the following shall be considered by the Company to achieve best 
execution: 

▪ The available price and the depth of liquidity available at that price in accessible Execution Venues. 

▪ The transaction costs borne by Clients in any way. 

▪ The probable speed of execution of the transaction on the market. 

▪ The likelihood of execution, given the current volume of pending orders to trade and the likelihood of liquidation. 

▪ The compliance with clearing and settlement procedures. 

▪ The ability of the instrument/execution venue to handle complex orders. 

▪ Any other parameter relevant to the execution of the order. 
The Company identifies the venues for execution, though market research, and determines by cost – expected benefit 
analysis of the venues for Own execution. Subsequently, it selects the venues for Own execution which it considers to 
be financially sustainable and sufficient for the best execution of the orders. When executing orders in own execution 
venues, the Company shall not initially choose a Counterparty, as it is presumed that the order shall be executed in 
the Own execution venue in a more economic and safe way. The Company may, however, make a selection of 
Counterparties and financial instruments that deal in Own execution venues where, with a relevant cost – expected 
benefit analysis, it finds that the particular counterparty relationship shall increase the possibility for the best 
execution of the orders. 
The company proceeds to the selection of counterparties when there is no Own execution venue, also based on analysis 
of cost – expected benefit, and focusing on the expected execution quality and the relevant connection costs. The 
company, in order to specify the expected execution quality, shall review the counterparty order execution policy and 
a number of elements, such as, indicatively, the ability to achieve the best result for its Clients, the venues for 
execution, clearing and settlement to which the counterparty has equal access etc. 
 
The Company shall not be responsible for the best execution of each of the orders transmitted to a counterparty, as 
those are executed according to the its best execution policy. With respect to the Counterparty, the Company 
obligations shall be solely at least the annual assessment of the Counterparty and the provision to the Client of any 
possible assistance to satisfy any of his claims, if the client has suffered damage and such assistance is deemed 
necessary. 
 
For Retail Clients, the best execution shall be determined firstly by the transaction price and cost, although other 
factors, as mentioned below, may be taken into account, if they lead to the best possible result. 
 
For professional Clients, price and cost shall usually be the most important factors for achieving best execution, 
although the Company shall, wherever possible, take other factors into account under the relevant circumstances, 
including the likelihood of price improvement. 
 
8.2 Criteria for the determination of the materiality of factors. 

In determining the materiality of the factors that affect the quality of execution of the order, the Company shall take 
into account the following quality criteria: 

▪ The specific characteristics of a Client and its categorisation (retail or professional). 
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▪ The nature of the order, if it is a purchase or sale, if it is a price-related order, if it is marginal or free, whether it 
has been given online or not, if it relates to a securities financing transaction (SFT) etc. 

▪ The characteristics of that financial instrument, if it is admitted to trading on a regulated market or MTF or, on the 
contrary, if it is by nature traded ‘over-the-counter', if its market is liquid or non-liquid, etc. 

▪ The characteristics of the trading venue. 

The Company shall identify the relative importance it attaches to the aforementioned qualitative criteria following 
the subsequent methodology: 

▪ It shall define the number of criteria applied per case; 

▪ It shall classify the criteria in descending order of application intensity; 

▪ It shall seek the existence of any special or routine conditions per case. 

The Company shall take into consideration the importance of applying quality criteria in the execution of orders, in order to 
achieve the best possible result in the conclusion of its transactions. To this end, it shall put the quality criteria before all 
others and notify the Client that either its order is executed by the Company or the Company transmits to the Counterparty 
its order to be executed, it shall examine, as a priority, the application of the qualitative criteria, that apply per case, and 
then the application of the other criteria such as, for example, the speed of execution. 
 
8.3 Execution outside a regulated market or MTF or OTF. 

In cases where the Client’s orders relate to financial instruments traded on a regulated market or MTF but can be 
executed outside that regulated market or the MTF, the Company shall ensure obtaining the Client explicit consent 
prior to the order execution. 
 
8.4 Types of orders.  

▪ Limit Order:  the order that exactly describes the desired amount and the maximum (in case of purchase) and 
minimum (in case of sale) desired price of the financial instrument to which it is targeted and lasts until the end of 
the trading day. 

▪ Market Order:  the order in which the desired amount of the financial instrument to which it is targeted is exactly 
described, but the desired value may be any better available price at which a transaction can be concluded, at the 
time the order is placed in the market. 

▪ At the Open: the order where the desired quantity of the financial instrument to which it is targeted is precisely 
described, but the starting price of the financial instrument is set as the desired value. 

▪ At the Close: the order in which the desired amount of the financial instrument to which it is targeted is precisely 
described, but the closing price of the financial instrument is defined as the desired value. 

▪ STOP Order: enabled by one criterion satisfaction. There are four types of STOP orders that differ in how they are 
triggered (from the same share, from another share or from an index) and the type of order into which they are 
converted (free or marginal): 
-  STOP MKT Order: it is converted to market order when the same stock reaches the predetermined price. 
-  STOP LMT Order: converted to marginal when the same stock reaches the predetermined price. 
-  STOP MKT SYMBOL: converts to a market order when the selected symbol (another share or index) reaches the 

predetermined price. 
-  STOP LMT SYMBOL: converted to a limit order when the selected symbol (other share or index) reaches the 

predetermined price. 
-  Good till Cancel: it is a limit order that is valid until it is cancelled by the principal or until it is fully executed. 

▪ Good till date:it is an order that is valid until the date set at the time of admission into the system or until executed. 
▪ Fill or kill:  it is the daily order which, at admission in the trading system, is either entirely executed in terms of 

quantity described in the order or is otherwise cancelled as a whole. 
▪ Immediate or cancel: it is the order which, at admission in the trading system, if not executed immediately and 

fully, is canceled in its unexecuted part. 
▪ All or none: it is the order that cannot be partially executed and remains active in its entirety until it is fully 

executed. 
▪ Multiples of: it is the order which is executed in multiples of a specified number of pieces, as specified by the 

relevant order. 
▪ Minimum fill: it is the order which is executed in a specific minimum number of pieces, as specified by the relevant 

order. 
 
8.5. Monitoring & update of the Best Order Execution Policy 

The Company shall monitor the effectiveness of the Best Order Execution Policy it has adopted, as well as the 
arrangements and measures it takes to harmonize with it and periodically reviews, annually, but also extraordinarily, 
when material changes are established in the way the orders are executed, whether the venues for execution and the 
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cooperating counterparties serve, adequately and on an ongoing basis, the interests of its Clients. 
 
If necessary, the Company shall make all necessary corrections both in its Policy and in the selection of trading venues 
and cooperating counterparties, in order to continue to provide the best possible result for its Clients. 
 
The Company shall inform its Clients of any material changes to the order execution Policy, by posting an updated 
version of the Policy on its website www.euroxx.gr, and shall make itself available to its Clients for any additional 
information or clarification regarding the order execution Policy. 

 
The Company shall appoint natural and legal persons established in Greece or abroad as tied agents acting on its behalf 
and under its full responsibility. A list of tied agents shall be published on the company website, www.euroxx.gr. 
 
 8.6 Aggregation of orders. The Company may aggregate orders such as, for example, in the framework of the Portfolio 
Management department, or to accept bundled orders, such as in the context of automated orders received from 
institutional investors, either for further transmission or for execution by itself. The aggregation of Client orders may 
be done via another Client orders but also with the Company own portfolio orders. The aggregation of orders is not 
carried out if it is probable that it will result to the detriment of the Client, in particular in terms of cost, and if the 
Client has not been notified that the aggregation may be detrimental to his specific order. In any case, the Company 
has established and shall maintain with due diligence an avoidance of conflict of interests Policy, in which care has 
been taken to avoid conflicts in the cases of aggregation and allocation of Client orders. The allocation of financial 
instruments acquired or disbursed on behalf of Clients in an aggregated transaction is made at the average single price 
achieved with all individual transactions in the individual financial instruments, in order to achieve a fair distribution 
of aggregated orders and transactions. 
 
In the event that Company orders are aggregated with Client orders, the allocation shall be made to all participants 
in the aggregation on equal terms and at the same price. In any case, in accordance with the avoidance of conflict of 
interest Policy, the Company shall ensure that any damaging allocation to the Client is avoided. 
 
If the product of the relevant transactions is not sufficient to cover the orders of all the Clients that had been aggregated, 
the trading product shall be allocated proportionally based on the volume requested by each Client. If the aggregation also 
contains orders of the Company itself, the relevant transactions shall be allocated in principle in favor of the Clients, unless 
the Company, without such aggregation, either would not be able to execute the order, or would not be able to execute it 
with such favorable terms for the Client, which shall be specifically examined and identified. In the latter case, the Company 
shall allocate the transaction proportionally for the same account with the other transactions on behalf of its Clients, in 
accordance with the listed order allocation policy. 
 

9. CONFLICT OF INTEREST POLICY 

Conflict of interest is defined as any action, activity or situation, which may result in damaging the 
interests of the Client and, at the same time, the Company, the persons covered by it and any other person associated 
with it by a control relationship, are in any way in any of the following situations: 

▪ It is possible to enjoy an economic benefit or avoid financial loss or enjoy a competitive advantage over a client, in 
the provision of services to him. 

▪ Have a distinct or conflicting interest from the interest of the Client, regarding the outcome of a service provided 
to him or a transaction conducted on his behalf, as it results e.g. where this person considers that the orders sent 
by the Client to be executed may have a negative effect on the personal or business portfolio. 

▪ Have financial or other incentive to favour their own interests or the interests of another Client or group of Clients, 
to the detriment of the Client interests. 

▪ Carry on the same business as the Client. 
▪ Collect or are to collect consideration, by a third party, in the form of money, goods or services other than the 

standard commission or fee related to the service provided to the Client. 
▪ Use for their own benefit the content of a research in the field of investments, of the Analysis department of the 

company, before it is made known to the general public and even though it is intended for public use. 
▪ Transfer confidential information relating the Client's transactions, to another client or group of clients who, in 

addition, may be considered as competitors of the former. 
▪ In general, any activity, relationship or event that may negatively affect the objective judgment and professionalism 

of the Company employees in the performance of their duties, may potentially be a possible cause of conflict of 
interest. 

Conflict of interest is sought and identified between: a) the Company, the persons covered by it and any other person 
associated with it by a control relationship and to the Clients, b) among the Clients. 
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The Company shall implement organizational and administrative arrangements and shall take all appropriate measures 
in the context of its avoidance of conflict of interests Policy which sets out the principles o identify, and address 
conflicts of interest in the relationships of the above persons and the Company with all Clients, or among Clients, 
which arise either as a result of the provision of services to them or in any other way, in order to protect its Clients 
from the risk of financial loss, in order to limit, to the greatest extent possible, the potential impact of those risks and 
to address any conflicts of interest consistently, responsibly and effectively. This Policy, shaped in relation to the size 
and organization of the Company as well as the nature, scale and complexity of its business activities, identifies 
circumstances which constitute or may give rise to a conflict of interest, and specifies procedures to be followed and 
measures to be adopted in order to prevent or manage such conflicts, ensuring that the competent persons of the 
Company involved in the various business activities, carry out such activities at a level of independence appropriate 
to the size and activities of the Company. 
 
The Company has carried out an analysis of the relationships and the respective dependence in the provision of 
investment services, which are likely to lead or potentially lead to a conflict of interest. Indicatively, the following 
cases are listed: 

▪ The provision of investment advice on financial instruments, by the Company, to an issuer, with which it is associated 
with a business relationship. 

▪ Conducting transactions for own account on financial instruments for which the Company also concludes transactions 
on behalf of customers or for which it provides advisory services. 

▪ Conducting personal transactions, by the associates of the Company, with Clients. 
▪ The possession of insider information from Clients of the Company, whose disclosure or malicious use might impair 

the quality of the services provided by the Company and cause loss to the Client. 
▪ The simultaneous provision of investment services in the context of different functions. 
▪ In the provision of the services of reception, transmission and execution of orders, when a Company executive does 

not execute the Client order directly but gives priority to his personal transactions or to transactions of another 
Client, concerning the same or different financial instrument. 

▪ In the provision of investment services, when the Company does not comply with the relevant rules on professional 
conduct mentioned in the existing legislation, in order to serve own interests. 

▪ In the provision of investment advisory or portfolio management services to Clients, when transactions are 
proposed/concluded on specific financial instruments for which the Company has an interest/participation in the 
issuer, or which were not considered as the most appropriate for the respective Client. Conflict of interest could 
also arise if the transactions concerned, the respective executive aware and the Client being unaware, served the 
interests of another Client, whose transaction would not have been executed or would have been executed in more 
unfavourable terms if the specific transaction had not been conducted. 

▪ When preparing financial analyses with respect to a financial instrument, offered to Clients, when the person 
competent for the issuance of the analysis makes personal transactions on the financial instrument or has any 
relationship with the issuer of the financial instrument. 

▪ From the cooperation/relationship of the Company with financial instrument issuers, when, at the same time, it 
makes those financial instruments available to investors, from other business activities of the Company, such as the 
provision of financial services to different Clients with conflicting interests. 

 
The organisational and administrative arrangements applied by the Company include, inter alia: organisational 
structure that identifies the hierarchical relationships and the allocation of functions and responsibilities in the light 
of the implementation of "Chinese walls" where required, procedures to safeguard the security, integrity and 
confidentiality of the information including the management of the Company personnel access to information, the 
policy for transactions of persons covered, the remuneration policy, the consideration policy, internal and independent 
supervisory units, personnel training program, internal control mechanisms, etc. 
 
The Company’s avoidance of conflict of interests policy addresses potential conflicts of interest by adopting basic 
principles and by implementing appropriate organizational and administrative arrangements, internal procedures, as 
well as control and monitoring mechanisms, which could be summarised as follows: 
i. the provision of investment and ancillary services by the Company to the Client shall be carried out exclusively by 
executives holding the respective certification of professional competence where required. At the same time, the 
heads of the Company's operational departments are appointed in such a way as to prevent the possibility of conflicts 
of interest or the application of conflicting roles or when an auditor and an auditee are the same. 
ii. Between the operational departments of the Company and the employees in them, there are Chinese wall 
procedures, in order for their operation to be governed by independence and autonomy. 
iii. The information, documents and, in general, the personal data provided and relating to each Client, shall be kept 
as confidential and shall be protected by the use of electronic security tools and methods. Each department of the 
Company shall gain access only to the information necessary for the provision 
of services of his competence to the Client and not disclosed to executives of other departments and generally to any 
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incompetent person. The Computerisation department shall divide the Company departments electronically, while the 
storage areas of documents on paper are kept in restricted and electronically controlled access areas. 
iv. The Company executives shall not be allowed to receive any kind of consideration, which could be considered to 
bind and trap the recipients in discriminatory behaviour and non-professional performance of duties. In the context of 
the consideration Policy, there are cases of fees that could raise issues of conflict of interest. 
v. Procedures and rules shall be implemented that precisely define the rights and obligations, the conduct and the 
way in which transactions are conducted, for all the persons covered by the company. 
vi. In each operational department of the Company or in the provision of investment and ancillary services, specialised 
rules of professional conduct are followed, the points of possible development of conflicts of interest are identified 
and Chinese walls are implemented in order to best serve the Clients interests. 
vii. The protection of the Clients interests, subject only to the condition of compliance with the applicable regulatory 
framework, should take precedence over the interests of the Company, its employees and any third party. 
viii. The Company may refuse to provide investment or ancillary services if it reasonably considers that, by acting 
otherwise, conflicts of interest may arise. 
ix. The Clients of the Company shall be informed by it of any possibility of developing conflicts of interest, in cases 
that either are beyond its sphere of influence or cannot be avoided, despite the measures it takes and the Policy it 
follows. In this perspective, it reminds its Clients that the Company shares are admitted to trading on the Alternative 
Market of the Athens Stock Exchange and, therefore, trading on these shares may raise the possibility of occurrence 
of conflict of interests. 
 
However, in some cases, the organisational and administrative arrangements and the measures adopted by the 
company may not be sufficient to avoid potential conflicts of interest. In such cases, as a measure of last resort, the 
Company shall notify the Clients respectively. 

 
If the Clients wish to receive additional information about the conflict of interest policy followed by the company, 
they may submit a relevant request to the Company. 
 

10. CUSTODY & CUSTODIANSHIP OF CLIENT FINANCIAL INSTRUMENTS & FUNDS POLICY 

The Company shall separate the Clients financial instruments and funds it holds, from the financial instruments and 
funds of the Company, so that the beneficiary is clearly identified and their use is excluded by the company, by third 
party non-beneficiaries or other Clients. 
The Company shall treat any financial instruments and funds held on behalf of the Client as financial instruments and 
funds belonging to the Client and shall not use them on its behalf or on behalf of other Clients or on behalf of any 
third party, unless expressly agreed otherwise. 
 
The Client financial instruments or funds may be held by a third party/custodian. In the event that the custodian has 
been recommended by the Company, this means that in accordance with the assessment made by the Company, the 
custodian is a central Register or other authorised central securities depository, book entry securities holding system, 
a credit institution or an EPEY that is authorised for the provision of custody and administrative management of 
financial instruments and funds. At the beginning of the relationship with the Client, the Company shall verify whether 
the procedures and systems of the Custodian are functioning in such a way as to protect the rights of the Clients and 
to make clear the precise way the of holding their assets by the Custodian. 
 

In particular, for the selection of a cooperating Custodian, the Company shall set out –indicatively - the following 
qualitative and quantitative criteria: 

▪ Size and credibility. 

▪ Stability, continuity and consistency in the provision of services. 

▪ Expertise in the subject of the Custody. 

▪ Mechanisms for the protection of the confidentiality of information and the protection of personal data implemented 
by the Custodian. 

▪ Ability to provide immediate information to clients and service to them at no additional cost. 

▪ The Custodian’s ability to comply with the “delivery versus payment” rule. 

▪ Compliance with regulatory requirements and market practices. 
 
The Custodians with whom the Company cooperates shall provide professional liability insurance, as well as 
comprehensive insurance for theft, loss, damage or destruction of the financial instruments held by it, due to fire and 
flood, and shall bear the obligation to inform the Company for any loss, destruction or damage to the securities of the 
financial instruments held in their custody. 
 
  

http://www.euroxx.gr/


 

INVESTOR PRE-CONTRACTUAL INFORMATION FORM 

EUROXX Securities SA 
G.E.MI. Num.: 2043501000 License num.: Decision 3/45/23.6.1995 EC 
7, Palaiologou Str., 152 32 Chalandri | Tel: +30 210 6879400 | Fax: +30 210 6879401 | URL:  www.euroxx.gr 

Page 53 of 72 
 

The entry of financial instruments and funds with a Custodian shall be carried out in such a way that the ownership of 
each beneficiary Client is indisputably shown. It should be noted that the financial instruments and funds held within 
portfolios - of Clients to whom the Company provides investment advisory services and/or portfolio management 
services, are held in financial instruments accounts and capital accounts in the name and on behalf of each Client or 
group of Clients jointly (in case of co-beneficiaries), created for this purpose after the signing, by each Client 
concerned, of the relevant documents of the custodian. In any case of cooperation of the Company with a foreign 
company, for any reason, it shall apply that these companies are subject to the institutional framework of their country 
of origin and therefore the Clients rights and protection derived from the law of that country. 
 
The custodians with whom the Company cooperates shall be responsible for informing the Company of any loss, 
destruction or damage to the securities of the Financial Instruments held in their custody. 
 
The Custodians selected by the Company shall not be allowed to use, in any way, the financial instruments and funds 
entered in the respective accounts, unless the company receives an express order from the Client to the contrary and 
transmits it to the Custodian. 
 
The Company shall not deposit financial instruments held on behalf of Clients to a Custodian established in a third country 
which does not regulate the holding and custody of financial instruments on behalf of another person unless one of the 
following conditions is met: 
a) the nature of the financial instruments or investment services related to them requires that they be deposited with 
a third party established in that third country; 
b) where the financial instruments are held on behalf of a professional client, the Client has requested in writing from 
the undertaking to deposit them with a third party in that third country. 
 
The Client funds (except in cases where his funds are part of the portfolio for which his Company provides investment 
advisory services and/or portfolio management services) are deposited in bank accounts of credit institutions on behalf 
of the Company and on behalf of its Clients. The cooperating credit institutions (in Greece or abroad) shall be selected 
on the basis of their reliability, solvency, size and reputation, as well as based on the degree of meeting client needs, 
the quality of the cooperation, the cost of keeping the accounts, their performance. In the case of cooperation with 
a credit institution outside the European Union, the institutional framework and the regulatory system of operation 
governing its operation shall be assessed first, and in particular the degree of existence of at least equivalent rules of 
operation with those in force in the European Union. If this is ensured, the control on meeting the above criteria shall 
follow, for credit institutions within the European Union. 
 
In addition to the above and in accordance with the Policy for Custody & Custodianship of Client Financial Instruments 
& Funds, the measures taken are in particular the following: 

▪ Keeping all necessary records in order to safeguard the clients interests and their assets. 

▪ Monthly - at least - reconciliation of the accounts and records kept by the Company with the accounts and records 
kept by Custodians, who hold client assets. 

▪ Ensuring that the assets of the Company Clients that have been deposited with the Custodian, can at any time be 
separated either from the Company financial instruments or from third party financial instruments and be repaid to 
the Clients. 

▪ Reviewing the policies and arrangements followed in terms of their effectiveness, evaluating them at regular 
intervals and taking corrective action, when and where required. 

▪ Ensuring the accuracy of the entries in the accounts, and, in particular, the accuracy and correspondence of the 
entries of it and their content with the entries and the content thereof in the accounts of either its clients with it 
as operator or, if applicable, the entries in an (omnibus ) account in the name of it for a client account of it with a 
Custodian, and the ability to use the entries as an audit trail. 

▪ Ensuring that it has been expressly stated, to the credit institutions cooperating with the Company, that the 
accounts held in its name, to which clients money is solely deposited, constitute client accounts and that they have 
been declared as such. 

▪ It has established appropriate organisational arrangements to minimise the risk of the loss or diminution of Client 
assets, or of rights in connection with those assets, as a result of misuse of the assets, fraud, poor administration, 
inadequate record-keeping or negligence. 

▪ Informing clients about the potential risks involved in custody services. 
On the basis of the above, the Company has reached an agreement for the provision of Custody services with the credit 
institutions listed in Annex 2 below and on the Euroxx website, which ensure the continuous and uninterrupted 
provision of investment and ancillary services, always in accordance with the criteria and the principles applicable to 
the Custodian selection process. 
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Clients assets, whether held by the Company or held by a Cooperating Custodian, may be held in omnibus accounts. 
To this end, the Company shall inform the client of all the characteristics, risks, rights and obligations, the institutional 
framework applicable in each case, the terms of security interest or encumbrances and any rights of set-off that either 
the Company or the Custodian have or may obtain, on his assets, and on any other data necessary for the client to 
form his own view and decide whether to provide his consent or not. If the Client consents, he shall provide his express 
consent to the Company and authorise it to take the relevant actions if required, in addition to the fact that omnibus 
accounts operate in accordance with the legislation of the country, which in any case is involved, and there may be 
restrictions, to which participants must adjust. In such cases, transactions between the Company and the Client may 
be governed by the delivery versus payment rules, where the Client portfolio is deposited and kept with one or more 
custodians, with whom the Company has concluded a relevant contract in order to ensure compliance, by them, with 
terms of delivery versus payment, by presenting legal documents for each transaction. 
 
The Company shall accurately keep all records relating to the custody of Client financial instruments and funds, so 
that the financial instruments per Client are specified in the Company records and agreed both on an individual (per 
client) basis and on a consolidated (per security) basis, as well as to be possible to monitor all relevant acts and entries 
for the purpose of safeguarding the Client interests and the fair distribution of profit and loss. 
 
The Company shall not be liable for incomplete fulfillment or, in general, for non-fulfillment of obligations, including 
the default or bankruptcy, but also for the acts or omissions, in general, of each Company, including its instruments 
and servants, with which it cooperates or trades, in the context of the conclusion of transactions or deposits of this 
Article, even if they are concluded in its name on behalf of its clients. It is presumed that the operation of credit 
institutions and EPEY, in general, under a supervisory regime in a Member State of the European Union or in another 
State which provides for a supervision system meeting international standards, excludes the existence of a fault of the 
AEPEY in the selection of these enterprises. Moreover, the Company shall not be liable in cases of depreciation or 
change of the national currency, liable for the payment of the Client’s cash in the national currency in force. 
 
10.1 Use of client financial instruments. 
Use of client financial instruments for securities financing transactions, (Lending of Securities in favor of ATHEXClear) 
lending or any other purpose can be performed if the Company has obtained the prior express consent/order of the 
Client, who has consented to the conditions of use of his financial instruments belonging to him. Furthermore, if the 
Client financial instruments are held in an omnibus account, either by the Company or by another Custodian, their use 
shall be permitted only if it can be ensured that only the financial instruments belonging to Clients from which the 
Company has obtained express consent are used. 
 

The Company may enter into agreements for securities financing transactions in relation to financial instruments held 
on behalf of a Client in an omnibus account held by a third party for the use of the instruments on specific conditions, 
as proved explicitly and in writing and executed by consensus through signature or equivalent, and has established 
systems and controls that ensure that only financial instruments belonging to Clients who have given their prior express 
consent are used in this way. 

 
The Company shall take the appropriate measures to prevent unauthorised use of financial instruments of Clients for 
own account or on behalf of any other person, as follows: 
a) by concluding agreements with Clients on the measures to be taken by the Company in case the Client does not 
have sufficient allowance in his account on the settlement date, such as borrowing the respective securities on behalf 
of the client or reversing the position, 
b) by monitoring its foreseeable capacity to deliver on the settlement date and implementing corrective measures 
where this cannot be done and 
c) by monitoring and promptly claiming undelivered securities pending on the settlement date onwards. 
 
In each case of use of Client financial instruments, detailed records shall be kept per Client and per security, including 
all the evidence and data of the respective transactions, as well as the number of financial instruments used of each 
Client, who has given his consent, in order to enable monitoring all relevant transactions and records, safeguarding 
the Clients interests and distributing profits and losses. 

 
11. COSTS-COMMISSIONS-CHARGES-CONSIDERATIONS 

11.1 Pricing Policy 
The Company has posted its pricing policy on its website, in addition to its inclusion in this form, which may be made 
available to its Client on paper when requested. 
Through the pricing policy, the total amount of fees and charges and the costs and charges borne by the Client, and 
resulting from the provision of investment and ancillary services to the Client, is made known to the Client. The 
relevant information shall be provided both in advance and annually, on an ex-post basis. Where the actual cost is not 
available in advance, the Company shall base its information on reasonable estimates. 
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Where there is a Company fee, this fee may also include a third companies fee, such as, indicatively, EPEY or AEPEY, 
if orders are transmitted to be executed to the Company through them, and it may be analysed to the Client upon 
request. 
 
The information provided to the Client shall include the following: 
 

(a) The total costs and charges charged by Euroxx or other parties, where the Client has been directed to them, for 
the investment service (the investment services) and/or ancillary services provided to the Client. When the Company 
proposes or provides to the Client services provided by another firm, it shall aggregate the costs and charges of its 
services together with the costs and charges of the services provided by the other firm. 
Third party payments collected by the Company in relation to the investment service provided to a Client shall be 
itemised separately and the aggregated costs and charges shall be totaled and expressed both as a cash amount and 
as a percentage. 
 

(b) Total costs and charges related to the manufacturing and managing of the financial instruments, as a sum. 
 
(c) Where any part of the total costs and charges is to be paid in foreign currency or represents an amount denominated 
in foreign currency, an indication of the currency involved and the applicable currency conversion rates and costs are 
provided. 
 

(d) Illustration showing the cumulative effect of costs on return when providing investment services. The Client shall 
be entitled to request more detailed information upon request. 
Where the Company proposes or has a financial instrument or where, under the applicable legislation, it bears the 
obligation to provide a Key Information Document under Regulation (EU) 1286/2014 of the European Parliament and 
of the Council or a UCITS Key Information Document (hereinafter, for the purposes of this paragraph, jointly 
"Key Information Document"), the above information shall include information on costs and charges, in general, 
regarding investment and/or ancillary services and financial instruments. 
 

Where the Company does not propose or have a financial instrument or does not bear the obligation, under the laws 
in force, to provide a Key Information Document, the information on costs and charges, in general, shall include 
information only in relation to the investment or ancillary services provided by the Company. 
 
The Company shall inform the Client annually about all costs and charges related to both the financial instruments and 
investment and ancillary services where it has recommended or marketed the financial instruments or where it has 
provided the Client with the Key Information Document and it has or has had an ongoing relationship with the Client 
during the year. The above information shall be based on costs incurred and shall be provided on a personalised basis. 
The Company may, at its discretion, provide the Client the above aggregated information on costs and charges of the 
investment services and the financial instruments together with any existing periodic reporting to Clients. 
 
If, from the applicable tax legislation, a relevant obligation arises, the Company shall inform the Client that it must 
withhold any statutory tax. In any case, the taxation on income, capital gain or capital etc. shall depend on the 
applicable tax legislation. Clients, when in doubt about the tax legislation to which they, their financial instruments 
and funds are subject, and in order to be aware of any possible tax consequences that their investment entails, should 
seek advice and/or information from their legal and tax advisor. Indicatively, the following taxes are listed: 

▪ On the profits from the sale of shares either in Greece or at source. 

▪ On interest on bonds or treasury bills. 

▪ In case of transfer of securities. 

▪ In case of succession, etc. 

The costs of the transactions shall be divided in the charges imposed by the Athens Stock Exchange, in the fees of 
other international stock exchange operators in the case of foreign transactions, in the state taxes, in the fees of third 
parties and in the Company fee for the provision of investment services to its Clients. The following table shows the 
Company charges relating to the main services it provides. The Company may adjust its pricing policy with a report to 
be posted on its website (www.euroxx.gr ) and/or by a written letter to the Client: 

 
Euroxx Pricing Policy 

The costs, commissions and all kinds of charges relating to the provision of investment and ancillary services borne by 
the Client, shall be distinguished in the charges imposed by the operators of regulated markets, MTFs or OTFs, the 
Central Depositories or registers or other clearing houses, the state taxes, the fees of other third parties and the 
Company fee for the provision of investment and ancillary services to its Clients. The following table shows the 
Company fees for the services it provides, as well as the costs and charges imposed by cooperating third parties. The 

http://www.euroxx.gr/
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Company may adjust its pricing policy with a report to be posted on its website (www.euroxx.gr) and/or by written 
letter to the Client. 
 

1. EUROXX COSTS & CHARGES 

A) ORDER RECEPTION, TRANSMISSION, EXECUTION 

PRODUCT 
CATEGORIES 

REGULATED MARKET, MTF, OTF 
COMMISSIONS ON 
TRANSACTIONS 

SPECIFIC 
AGREEMENT 

SHARES 

Athens Stock Exchange securities & 
fixed income securities markets 

1%  

Cyprus 1%  

US Markets 1%  

Euro Markets 1%  

UK Market 1%  

Other 1%  

DERIVATIVES  
(per contract) 

Athens Stock Exchange Derivatives 
Market: Futures on shares 

1%  

Athens Stock Exchange Derivatives 
Market: Futures in FTASE ¹ 

€ 15  

EUREX ² € 15  

CME/CBOT ² $ 20  

Other € 15  

BONDS 
Investment Grade 1.00%  

Non-Investment Grade 1.50%  

MONEY MARKET ³ 

Funds 0.10%  

Bond funds 1.00%  

Mixed funds 1.50%  

Special type funds 
 

1.50% 
 

Equity funds 
 

3.00% 
 

Euroxx Hellenic Recovery Fund ⁴ 
 

0.70% 
 

 

COMPLEX PRODUCTS ⁵ 
3.00% * transaction 
value 

 

Notes: 

¹: The international name of the stock exchange index of the 25 largest listed 
companies on the ATHEX securities market. 

²: These are the international names of foreign derivatives markets. 

³: (a) Acquisition fee: Zero (0), regardless of the category of Mutual Funds. 

³: (b) Minimum charge: €50 per transaction, for participation in Mutual Funds of 
International Management Companies. 

³: (c) The commissions relate to transactions on mutual funds of international 
management companies. In the case of domestic management companies, the 
pricing policy of the respective product manufacturer shall be followed. 

⁴: Mutual fund manufactured by Euroxx. 

⁵: It is formed according to the duration and characteristics of each product. 
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B) PROVISION OF INVESTMENT ADVICE 

I. MANAGEMENT FEES 

INVESTMENT 
PROFILE 

"STANDARD PRICING" MANAGEMENT FEE "ALL-IN PRICING" MANAGEMENT FEE 

STANDARD 
SPECIFIC 
AGREEMENT 

STANDARD 
SPECIFIC 
AGREEMENT 

Conservative 1.10%  1.20%  

Balanced 1.50%  1.20%  

Growth 2.00%  1.20%  

Excess return 

Fee 
15%  15%  

Notes: 

1. Management Fees: calculated as a percentage of the value of the investment portfolio. The 
percentage of the Management Fee is indicated on an annual basis and is charged on a quarterly 
basis. 

2. Standard Pricing: This commission plan provides for separate charges for individual 
transactions in financial instruments and a separate charge for the Management Fee and the 
costs and fees of third parties, including the custodial services or any other expenses such as, 
indicatively, currency conversion. 

3. ALL-IN Pricing: The specific commission plan relates to portfolios of a minimum amount of € 
2 million and includes an unlimited number of transactions without additional charge of Euroxx, 
while there is a separate charge for costs and fees of third parties, custody fees or any other 
expenses such as, indicatively, currency conversion costs. This pricing concerns domestic 
custodians and selected foreign custodians. 

4. Excess return Fee: It is calculated as a percentage of the positive difference of the value of 
the portfolio without taking into account any cash movements (deposits – withdrawals - transfers) 
at the end of each calendar year, in relation to the value of the portfolio at the beginning of the 
respective calendar year. It is collected after the end of each calendar year or at the end of the 
management of the specific portfolio, if an average value of the portfolio is achieved higher than 
that of any other previous respective reference period. 

 

II. TRADING FEES 

Where investment advice is provided to the client and, as a result of that advice, the client concludes transactions, 

he shall be charged with trading fees according to the table "A. Reception, Transmission, Execution of Orders" 
above, and depending on the respective class of financial instruments. 

 

C) PROVISION OF PORTFOLIO MANAGEMENT SERVICES 

INVESTMENT 
PROFILE 

MANAGEMENT FEE 

STANDARD SPECIFIC AGREEMENT 

Conservative 1.10%  

Balanced 1.50%  

Growth 2.00%  

http://www.euroxx.gr/
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Transaction 
Fees 

0.30% regardless of financial instrument & 
transaction amount 

 

Excess return 

Fee 
15%  

Notes: 

1. Management Fee: calculated as a percentage of the value of the investment portfolio. The 
percentage of the Management Fee shall be recorded on an annual basis and shall be charged 
quarterly. 

2. Excess return Fee: calculated as a percentage of the positive difference between the return 
on the portfolio without taking into account any cash movements (deposits – withdrawals – 
transfers) and the return of the Benchmark agreed with the Client. It shall be calculated and 
collected at the end of each calendar year or at the end of the management of the specific 
portfolio. For its calculation, the return (positive or negative) of previous years shall not be taken 
into account. 

 

D) ONE-OFF CHARGES 

 Annual communication costs:  €50+VAT 

 Default interest:  As in force  

 Contractual interest:  As in force 

 Minimum statement fee: € 12 
 
 

E) TRANSACTION CLEARING, SETTLEMENT & CUSTODY FEES (CUSTODY & ADMINISTRATIVE FEES) 

 STANDARD 
SPECIFIC 
AGREEMENT 

1. Fee for clearing & settlement on domestic regulated securities markets 
or MTFs or OTFs. 

0.04%  

2. Administrative fee for products held in foreign third parties. 0.20%  

3. Fee for clearing, settlement or custody and administrative management of 
securities held on paper or securities traded outside regulated markets, MTFs 
or OTFs. 

2%  

  

 
Costs and other charges imposed by third parties to the debit of the Client account, may be 
mandatory for the provision of specific investment or ancillary services to the Client, or relate to services that, 
voluntarily and upon relevant request of the Client, are offered to the Client. In any case, the costs and other charges 
imposed by third parties shall not be included within the sphere of influence of the Company and shall constitute 
charges borne by the Client, independent of any kind of Company fees, which, in the context of this Policy, appear 
absolutely separate from the rest. The Company may collect and pay to third parties the costs and other charges that 
they impose, while in other cases the charges of third parties shall be directly imposed on the Client by these parties. 

A) COSTS & CHARGES OF THIRD PARTIES MANDATORY FOR THE PROVISION OF INVESTMENT & 
ANCILLARY SERVICES TO THE CLIENT 

Charges imposed by operators of regulated markets, MTFs or OTFs, Central Depositories or registers, clearing 
houses or tax liabilities shall be borne by the Client, collected by the Company and paid to the respective 
counterparties or companies, as applicable, by issuing the relevant invoices. Indicatively, as regards the charges 
imposed by the companies of the Hellenic Stock Exchanges Group, one-off charges payments related to the 
Dematerialised Securities System (DSS) precede the Company's actions for the creation of a Client trading account in 
it, while specialised cases of transactions, such as pledge registration, registration of over the counter transfers, 
conduct of transactions on fixed income securities, etc. shall incur additional charges. Each third party shall reserve 
the right to modify the charges it imposes. The Company shall reserve the right to inform the Client of any charges 
relating to any specialised transaction, prior to it, if the Client wishes to conclude it, or of any modification of an 
existing charge by a third party. In any case, the Client may address the website of HELEX (www.helex.gr) or the 
respective counterparties or companies and be informed on their pricing policy in detail for each intended transaction. 

 

2. COSTS & CHARGES OF THIRD PARTIES 

http://www.euroxx.gr/
http://www.helex.gr/


 

INVESTOR PRE-CONTRACTUAL INFORMATION FORM 

EUROXX Securities SA 
G.E.MI. Num.: 2043501000 License num.: Decision 3/45/23.6.1995 EC 
7, Palaiologou Str., 152 32 Chalandri | Tel: +30 210 6879400 | Fax: +30 210 6879401 | URL:  www.euroxx.gr 

Page 59 of 72 
 

I. EXCHANGE FEES & OTHER FEES WHICH ARE REQUIRED OR ALLOW THE PROVISION OF INVESTMENT 
SERVICES. 

REGULATED MARKET, 
MTF, OTF 

COSTS & OTHER CHARGES OF MARKET OPERATOR, CENTRAL DEPOSITORY, etc. 

ATHEX Securities Markets 

Stock Exchange Costs-Transfer: 0.0325% 

Order costs per order: € 0.06 

Annual custody of portfolios > 15,000: 
€ 0.023% -

0.031% 

Costs for manager account notification orders: € 0.50 

Cyprus Stock Exchange 

Order costs per order: € 0.11 

Costs for manager account notification orders: € 0.50 

Transaction fees: € 0.05 max 

Transaction rights: 0.01% max 

Member subscription: 0.04% max 

Athens Stock Exchange 
Derivatives Market 

Futures: € 1.20 

FTSE/Athex Maturity - Large Cap: € 1.60 

 

II. ORDER EXECUTION FEES & CUSTODY FEES, CLEARING & SETTLEMENT FEES WHICH ARE REQUIRED 
OR ALLOW THE PROVISION OF INVESTMENT SERVICES. 

US Markets 

ORDER EXECUTION 
CLEARING, SETTLEMENT, 

CUSTODY FEES 

Per share  
(per share): 

 

$ 0.01 $ 12 or € 10 per transaction + 
0.015% Only sale  

(only sale): 

$ 0.01 per share + 

0.0023% of the trade value. 

  

Euro Markets 0.1% of the trade value. 
From € 9 to € 15 per 
transaction + 0.025% 

UK Market 

0.05% of the trade value. 
GBP10 or €10 per transaction 
+ 0.015% Stamp duty: In specific transactions or 

settlements 0.5% -1.5%. 

EUREX € 2.2 (Euro Stoxx50-Eurex) 

CME/CBOT $ 2.85 

 

III. COSTS FOR TRANSACTION NOTIFICATION TO TRADE REPOSITORIES  
(Trade Repositories): 

€ 0.10 

 
IV. TRANSACTIONS IN THE CONTEXT OF THE PROVISION OF INVESTMENT ADVISORY OR PORTFOLIO 
MANAGEMENT SERVICES 

When the Client orders are transmitted to foreign venues of execution and the clearing-settlement of transactions and 
the custody of the financial instruments acquired are entrusted with foreign credit institutions, the Client shall directly 
enter into a contact with the credit institution and shall bear its own pricing policy, for each of the services it provides 
him (indicatively, a fee for the execution of transactions and a fee for the settlement-clearing of transactions and the 
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custody of financial instruments). These costs and charges, which - indicatively - may include costs of currency 
conversion, in some cases are paid to the Company that pays them to the counterparty and in other cases are paid 
directly to him by the Client. 

 

A) COSTS & CHARGES OF THIRD PARTIES FOR THE PROVISION OF OPTIONAL SERVICES TO THE 
CLIENT. 

Monthly subscription for real-time share price monitoring: € 25 + VAT 

Monthly subscription for real-time derivatives price monitoring: € 15 + VAT 

Monthly subscription for real-time Cyprus prices monitoring: € 10 + VAT 

 
3. CONSIDERATIONS 

The Company may collect or pay to third parties fees or commissions ("Considerations") when providing investment or 
ancillary services, only in cases where: a) these fees or commissions are designed to improve the quality of the services 
provided to the Client; b) they do not prevent the Company from complying with its duty to operate in an honest, fair and 
professional manner. In order to satisfy them, the Company makes it clear to the Client that the Considerations collected or 
paid do not increase the Client’s total charge. Where available, the Considerations paid shall reduce the Company total fee 
and the Considerations collected shall reduce the total fee of the third party paying it. The Company has a Consideration 
Assessment Policy and controls the context of the transaction in relation to the object and in relation to the Client’s benefits. 
Considerations may, in certain cases, be mandatory in order to achieve the best execution of the Client order or to ensure 
the provision of specific investment or ancillary services to the Client. By no means do Considerations conflict with the Client 
interests and they always take place in the Client interest, in good faith, fairly and professionally. The Company shall notify 
the Client, through the Investor Pre-contractual Information Form and citing examples, the maximum amount and the way 
of calculation of the Considerations it may collect or pay. 
 

I. CONSIDERATIONS PAID  

The Company shall pay part of the Client costs and charges that it collects on its behalf to third parties, indicatively- 
AEED or EPEY cooperating with the Company, in order to best serve the Client interests. 

 

II. CONSIDERATIONS COLLECTED 

Collaborating third parties-foreign credit institutions, shall pay part of the Client costs and charges that they collect 
on their behalf in the provision to him of services for reception & execution of orders (trading fees) or clearing, 
settlement & custody of financial instruments (custody fees), to the Company, in order for it to best serve the Client 
interests by representing him, inter alia, for reasons and issues of administrative management of the Client accounts 
held in the third party concerned. 
 
The Company fee for the provision of investment advisory services or portfolio management services shall be subject 
to negotiation and agreement with the Client, although indicative fees are listed, at pre-contractual level, depending 
on the Client amount of funds and investment profile. In addition, the management fee may be differentiated, 
depending on the market on which the transactions are concluded. The Company may set out, in agreement with the 
Client, an excess return fee in respect of a pre-agreed benchmark or otherwise, by means of jointly agreed manner. 
In this case, the excess return fee may be part of the total fee or an exclusive part thereof. In execution venues where 
the Company has direct access as a member, the conclusion of transactions shall be conducted directly by the Company 
and the costs of these transactions should be within the range mentioned above. 
 
11.2 Examples of calculation of charges 

Indicative examples of the calculation of the Client’s charges in providing investment and ancillary services are listed 
below, for a full understanding by the Client of the Company mechanism for the implementation of the pricing policy 
and the charges imposed by third parties, in basic categories of services and financial instruments. 

A) Examples of calculation of charges in the provision of portfolio management services. 

Cumulative effect of charges on return. 

The following examples are based on the assumption of an investor client who assigns to the Company, pursuant to a 
portfolio management contract between them, the management of an amount of € 500,000 on his behalf. The total 
charges that shall be deducted from the amount of investment for each product shall affect the return you shall 
receive. Although the return is not guaranteed, we can provide you with examples of how the charges shall affect 
what you shall eventually receive, and the following table shows the effect of the charges, when comparing the 

http://www.euroxx.gr/


 

INVESTOR PRE-CONTRACTUAL INFORMATION FORM 

EUROXX Securities SA 
G.E.MI. Num.: 2043501000 License num.: Decision 3/45/23.6.1995 EC 
7, Palaiologou Str., 152 32 Chalandri | Tel: +30 210 6879400 | Fax: +30 210 6879401 | URL:  www.euroxx.gr 

Page 61 of 72 
 

potential return before and after charges. Previous returns are not an indication of future returns. The value of the 
investment may be increased or decreased, and is not guaranteed. The investor may result with an amount lower than 
the initial investment amount. 

Management Fee 

Conservative Mixed Aggressive 

0.50% 0.80% 1.20% 

Allocation Table 

 Bond funds Bonds Equity funds Shares 

Conservative 40% 40% 10% 10% 

Mixed 25% 25% 25% 25% 

Aggressive 10% 10% 40% 40% 

Transaction Fees: Bond funds Bonds Equity funds Shares 

 0.30% 0.50% 1.00% 0.50% 

 
Assumptions: Amount of investment of € 500,000 (with zero entry and exit costs at portfolio level and no new amounts 
of investment in subsequent years) for a conservative investment profile. 

1st Scenario: Estimated return: 5% 

Investment period: 
1st Year Following year 

Amount (€) Percentage (%) Amount (€) Percentage (%) 

What would you finally receive, if 
there were no charges at all? 

€ 25,000 5.00% € 26,250 5.00% 

What might you receive after 
charges? 

€ 20,150 4.03% € 20,962 4.03% 

Cumulative effect of costs and 
charges on return. 

€ 4,850 0.97% € 5,288 0.97% 

 
2nd Scenario: Estimated return: 7% 

Investment period: 
1st Year Following year 

Amount (€) Percentage (%) Amount (€) Percentage (%) 

What would you finally receive, if 
there were no charges at all? 

€ 35,000 7.00% € 37,450 7.00% 

What might you receive after 
charges? 

€ 28,125 5.63% € 29,707 5.63% 

 
 

Cumulative effect of costs and 
charges on return. 

€ 6,875 1.38% € 7,743 1.38% 

 

3rd Scenario: Estimated return: 10% 

Investment period: 
1st Year Following year 

Amount (€) Percentage (%) Amount (€) Percentage (%) 

What would you finally receive, if 
there were no charges at all? 

€ 50,000 10.00% € 55,000 10.00% 

What might you receive after 
charges? 

€ 40,600 8.12% € 43,897 8.12% 

Cumulative effect of costs and 
charges on return. 

€ 9,400 1.88% € 11,103 1.88% 

http://www.euroxx.gr/
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Part of the total costs and charges may correspond to an amount in a foreign currency. In such a case, this report shall 
be accompanied by the indicative exchange rates used. 
B) Examples of calculation of considerations Assumptions: The customer shall pay 0.4% of the value of the statement as 
Company fee. 

 Transaction 
value: € 1,000 

Transaction 
value: € 20,000 

Transaction value: 
€ 50,000 

Calculation of total fees 
€ 4 € 80 € 200 

Consideration paid to AEED: 50% on the total fees 
€ 2 € 40 € 100 

 

In providing investment advice and in cases where the Company receives consideration from third parties, the Company 
is placed at the position of AEED at the above table, in terms of trading fees. Furthermore, in relation to considerations 
relating to the administrative management of funds and financial instruments invested (custody fees), these are 
calculated as follows: 

Value of capital invested quarterly €50,000 €200,000 €500,000 

Total custody fees by a custodian: 0.50% 
€250 €1,000 €2,500 

Consideration collected by the Company:  
50% on total custody fees 

€125 €500 €1,250 

C) Examples of the calculation of cost and charges when receiving, transmitting and executing orders  

I. Transactions on shares 
1st Scenario: Purchase & sale of shares traded on the ATHEX securities market 

Assumptions 

Transaction value Commission Market operator & clearing-
settlement costs 

Sales tax (imposed only on 
sales) 

€10,000 1% 0.0725% 0.20% 

 Purchase of shares Sale of shares 

Cost category 
% on the 

investment 

Amount in € % on the 
investment 

Amount in € 

Product costs 0% €0 0% €0 

Third party fees 0% €0 0% €0 

 

Total service costs (commission + 
transfer + other costs, such as e.g. 
taxes) 

1.0725% €107.25 1.2725% €127.25 

Total 1.0725% €107.25 1.2725% €127.25 

2nd Scenario: Purchase of shares traded on US Markets 

Assumptions 

Transaction 
value/Quantity of shares 

Commission Third party fee for 
order execution 

Third Party fee for 
transaction 

clearing 

Remuneration of a 
third party for 

custody of securities 
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INVESTOR PRE-CONTRACTUAL INFORMATION FORM 

EUROXX Securities SA 
G.E.MI. Num.: 2043501000 License num.: Decision 3/45/23.6.1995 EC 
7, Palaiologou Str., 152 32 Chalandri | Tel: +30 210 6879400 | Fax: +30 210 6879401 | URL:  www.euroxx.gr 

Page 63 of 72 
 

Purchase of 5,000 shares 
of a total value of 
$10,000 

1% $ 0.01 per share $ 12 per 
transaction 

0.015% 

Cost category % on the investment Amount in $ 

Product costs 0% $0 

Third party fees $ 0.01/per share 
$ 12/per transaction 

$50+$12 

Total service costs (commission + transfer + other costs, 
such as e.g. taxes) 

1.52% $152 

Total 
1.52% $152 

3rd Scenario: Sale of shares traded on US Markets 

Assumptions 

Transaction value/Quantity 
of shares 

Commissi
on 

Third party fee for 
order execution 

Third party fee for 
transaction clearing 

Third party 
fee for 

custody of 
securities 

Sales tax 

Purchase of 5,000 shares of 
a total value of $10,000 

1% $ 0.01 per share $ 12 per transaction 0.015% 0.20% 

Cost category % on the 
investment 

Amount in $  

Product costs 0% $0 

Third party fees $0.01/per share 

$12/per 
transaction 

$50+$12 

Total service costs (commission + transfer + other 
costs, such as e.g. taxes) 

1.72% $172 

Total 1.72% $172 

4th Scenario: Purchase & sale of shares traded on Euro Markets 

Assumptions 

Transaction 
value/Quantity 

Commission Third Party fee for Third Party fee 
for clearing 

Third Party 
fee for 

Sales tax 

  

shares  order execution transaction custody of 
securities 

 

Purchase of 5,000 shares 
of a total value of 

€10,000 

1% 0.01% €15 per 
transaction 

0.025% 0.20% 

 Purchase of shares Sale of shares 

Cost category 
% on the 

investment 

Amount in € % on the 
investment 

Amount in € 

Product costs 0% €0 0% €0 

Third party fees  €1+€15+€2.5  €1+€15+€2.5+€20 

Total service costs (commission + transfer 
+ other costs, such as e.g. taxes) 

1.385% €138.5 1.385% €138.5 

Total 1.385% €138.5 1.385% €138.5 
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II. Transactions on derivative products 
1st Scenario: Purchase & sale of Futures traded on the ATHEX derivatives market 

Assumptions 

Transaction details 

- The transaction relates to the opening (or closing) of a position in 20 Futures on 
share, traded on the ATHEX derivatives market. 

- For this Futures, ATHEX imposes a cost of €0.30 per contract. 
- For the purpose of calculating the costs for transaction reporting to trade 

repositories, we shall assume that four orders were executed. 
- The nominal value of the transaction amounts to €10,000. 
- The company commission is 1%. 

Cost category % on the investment Amount in € 

Product costs 0% €0 

Third party fees 
€ 0.30/per Futures+€ 

0.10/ 
per order 

€ 6.40 

Total service costs (commission + transfer + other costs, 
such as e.g. taxes) 1.064% €106.4 

Total 1.064% €106.4 

2nd Scenario: Purchase & sale of Futures on index traded on the ATHEX derivatives market 

 

Assumptions 

Transaction details - The transaction relates to the opening (or closing) of a position in 10 Futures on 
index, traded on the ATHEX derivatives market. 
- For this Futures, ATHEX imposes a cost of €1.60 per contract. 
- In order to calculate the costs for transaction reporting to trade repositories, it shall 
be assumed that four orders were executed. 
- The nominal value of the transaction amounts to €10,000. 
The company commission is 10€/per contract. 

Cost category % on the 
investment 

Amount in € 

Product costs 0% €0 

Third party fees € 1.60/per 
Futures+€ 0.10/ 

per order 

€16.4 

Total service costs (commission + transfer + other costs, such as 
e.g. taxes) 

1.164% €116.4 

Total 1.164% €116.4 

3rd Scenario: Purchase & sale of Futures traded on foreign markets. 
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Assumptions 

Transaction details - The transaction relates to the opening (or closing) of a position in 10 Futures traded 
on the CME derivatives market. 

- For the execution of the order, the third party providing this service shall receive a 
fee of $ 2.85 per Futures. 

- The nominal value of the transaction amounts to €10,000. 
- The company commission is $12/per contract. 

Cost category % on the 
investment 

Amount in € 

Product costs 0% €0 

Third party fees $ 2.85/per 
Futures 

$28.5 

Total service costs (commission + transfer + other costs, such as 
e.g. taxes) 

1.485% $148,5 

Total 1.485% $148,5 

 
11.3 Consideration policy. 

The Company shall not collect or pay any fee or commission and shall not provide or accept any non-monetary benefit, 
in relation with the provision of an investment service or ancillary service to or from any party other than the Client 
or a person on behalf of the Client, except where the payment or benefit: 
(a) is designed to improve the quality of the service to the Client and 
(b) does not prevent the Company from complying with its obligation to act in an honest, impartial and professional 
manner, in accordance with the interests of its Clients. 
 

A fee, commission or non-monetary benefit is deemed to have been designed to improve the quality of that service to 
the Client where all of the following conditions apply: 
(a)  it is justified by the provision of an additional service or a higher quality service to the relevant Client, respective 
to the level of the considerations collected, such as: 
i) the provision of non-independent investment advice on a wide range of appropriate financial instruments, and access 
to them, including an appropriate number of instruments from third party providers not having close links with the 
investment firm; 
ii) the provision of non-independent investment advice in conjunction with: an offer to the Client, at least on an annual 
basis, to assess the continuity of the appropriateness of the financial instruments in which the Client has invested, or 
any other ongoing service that is likely to be of value for the Client, such as providing advice on the proposed best 
allocation of the Client assets; or 
iii) the provision of access, at a competitive price, to a wide range of financial instruments that are likely to meet the 
Client’s needs, including an appropriate number of instruments from third party product providers not having close 
links with the investment firm, in combination with the provision of value added tools, such as objective information 
tools, which help the relevant Client make investment decisions or allowing the relevant Client monitor, model and 
adjust the range of financial instruments in which they have invested, or by providing periodic reports on the return 
and the costs and the charges relating to the financial instruments. 
(b) it does not directly benefit the recipient company, its shares or its employees without any tangible benefit to the 
relevant Client; (c) it is justified by the provision of an ongoing benefit to the relevant Client in relation to an 
ongoing consideration. 
 

The Company controls the context of the transaction in relation to that object and in relation to the Client benefits. 
Such transactions may be mandatory in order to achieve the best execution of the Client order or may, thanks to such 
transactions, ensure the provision of these services. By no means do transactions with third parties conflict with the 
Client interests and they are always conducted in the Client interest, in good faith, fairly and professionally. 

In relation to any payment or benefit collected or paid to third parties, the Company shall disclose the following 
information to the client: 
a) prior to the provision of the relevant investment or ancillary service, the Company shall notify the Client on the 
relevant payment or benefit. Minor non-monetary benefits may described in a general way. The other non-monetary 
benefits collected or paid by the Company in relation to the investment service provided to a Client, shall be invoiced 
and disclosed separately; 
b) where the Company could not verify in advance the amount of any payment or benefit to be collected or paid and, 
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instead, disclosed to the Client the method of calculation of that amount, the Company shall also provide the Clients 
with the information on the exact amount of the payment or benefit collected or paid ex post; and 
c) at least once per year, for as long as (ongoing) fees are collected by the Company in relation to the investment 
services provided to the relevant Clients, it shall inform its Clients on an individual basis of the actual amount of 
payments or benefits collected or paid. Minor non-monetary benefits may described in a general way. 
 
At execution venues where the Company does not have own access, the conclusion of transactions may bear additional 
costs that may be related to custodians, intermediaries, brokers, or providers of applications of electronic routing of 
orders. The existence or non-existence, the extent and the level of the imposition of such additional charges always 
depends on the execution venue, the manner of execution of the order and the financial instrument the order relates 
to. Operating in the interest of the Client, the Company shall make every effort to achieve the lowest possible cost 
for the Client and, in several cases of transactions on specific financial instruments, it has achieved zero cost increase 
by the cooperating Counterparties. 
 
The following benefits shall be acknowledged as acceptable or minor non-monetary benefits, only if they are: 
a) information or documentation relating to a financial instrument or an investment service, of a general nature or 
individualised, to reflect the circumstances of an individual client; 
b) written material from a third party assigned and paid by a corporate issuer or a potential issuer to promote a new 
version by the company, or when the third undertaking has been contractually appointed and paid by the issuer for 
the production of such material on an ongoing basis, provided that the relationship is clearly disclosed at the material 
and the material is available simultaneously to any investment firm wishing to receive it or to the general public; 
c) participation in conferences, seminars and other training events on the benefits and characteristics of a particular 
financial instrument or investment service; 
d) hosting fair value de minimis, such as food and beverages during a business meeting or a conference, seminar or 
other training event referred to in point c); and 
e) other minor non-monetary benefits which are considered capable of enhancing quality of the service provided to a 
client and, taking into account the total amount of the benefits provided by an entity or group of entities, are of a 
scale and nature such as to be unlikely to prevent compliance with the obligation of an investment firm to best serve 
the client interests. 
The company shall accept minor non-monetary benefits as long as they are reasonable and proportionate and of a 
scale and nature such as to be unlikely to affect the conduct of the Company in any way that is detrimental to the 
relevant client’s interests of. 
 
In the context of providing investment and ancillary services other than portfolio management and independent 
investment advice, the Company may pay or collect fees or commissions, provide or receive non-monetary benefits 
to/from a third party. 
The collection or payment of such fees, commissions or non-monetary benefits either relates to a service provided or 
aims to enhance the quality of the service provided to the Client. Indicatively, the Company may pay or collect 
consideration from third parties in order to: 
-mediate for the transmission of its client orders to third parties; 
-provide its Clients with printed reports, instead of them being offered to Clients by the company (third party) that 
provides the product, in order to achieve minimisation of the total costs of the transaction; 
-provide its Clients with additional references, compared to those required by law; 
-provide its Clients with information about their portfolios on an ad hoc basis; 
-for purposes of Client recommendation. 
 
In the case of portfolio management and independent investment advice, the Company shall not accept or withhold 
any fees, commissions or other monetary or non-monetary benefits, that may be paid or provided to the Company by 
a third party or by a person acting on behalf of a third party in relation to the services provided to the Client by the 
Company. 
 
As regards the provision of investment advice, the Company shall notify its Clients that it provides investment advice 
on a non-independent basis. If at any time this changes, Euroxx shall arrange for the timely information of its Clients. 
 

Any fees, commissions or other monetary benefits that may be paid or provided to the Company by a third party or by 
a person acting on behalf of a third party, in relation to the services provided to the Client by the company, the 
company shall fully transfer and transmit them to the Client, as soon as possible upon receipt. The above exclude 
minor benefits which may enhance the quality of the service provided to the Client and are reasonable and 
proportionate and of a scale and nature such as not to be considered that they prevent the compliance of the Company 
with its obligation to best serve the Client interests. The company, clearly and in a general way, shall notify the Client, 
through its consideration policy, in advance, of any such minor non-monetary benefits that it may receive. 
Further information on the nature, amount or method of calculation of these fees/commissions or other non-monetary 
benefits that may exist in the context of the provision of investment and ancillary services, shall be available in the 
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Considerations Policy and the Client may contact the Company at + 30 210 68 79 400 or visit the website 
www.euroxx.gr. Upon Client request, the Company shall provide further information on the fees collected/paid. In 
any case, the conclusion of any contractual relationship with the client, shall be followed by its full information on 
the charges relating to him, regarding the intended contractual relationship. 
 

11.3.1 Internal list of considerations 

Pursuant to Decision 1/808/07.02.2018 of the Hellenic Capital Market Commission, the Company shall prepare and 
have an updated internal list of considerations paid or collected. In the context of the pre-trade information of its 
clients, the Company shall publish a summary of this internal list of considerations, which reads as follows: 
A) Considerations paid 
Euroxx shall notify each of its Clients that with the existence and payment of considerations to third parties, it shall 
not increase the total charges of the Client from fees or other expenses, but reduce the fees paid to it by the Client, 
in order to serve the Client interests to the greatest possible extent. 
The Company shall not collect or pay non-monetary benefits to third parties. The monetary benefits paid to third 
parties as considerations shall be divided into: 
a) Considerations to AEED and EPEY to attract clients and provide to the Client investment services, by these 
companies, in addition to those provided to the Client by Euroxx. 
 
b) Considerations to natural or legal persons to attract clients, if and for as long as this shall not conflict with an 
express provision of the Law, and subject to the fulfillment of the conditions set at the implementation hereof, under 
subparagraph 11.3, of the Considerations Policy. 
ab) Method of calculation of considerations: Percentage on the turnover of transactions or percentage on total 
commissions generated by clients’ transactions on the establishment of the cooperating persons, calculated on a 
monthly basis. 
 

Payments to credit institutions as fee for settlement, clearing of transactions and custody of Client financial 
instruments, for the provision to the Client of the respective ancillary services in relation to transactions and financial 
instruments traded in foreign venues of execution, may be collected by the Company and shall be paid to such third 
parties. Such payments shall not be treated as considerations, as their existence enables or is required for the provision 
of investment services to the Client. The amount of these payments shall be exclusively determined by the pricing 
policy of those third parties and shall not be included within the sphere of influence of the Company. 
 
B) Considerations collected 
a) Collaborating third parties-foreign credit institutions, shall reduce the paid to them, by the Client, costs and charges 
in the provision to him of services for receiving & executing orders (trading fees) or clearing, settlement & custody of 
financial instruments (custody fees), by paying part of them to the Company, in order for it to best serve the Client 
interests by representing him, inter alia, for reasons and issues of administrative management of the Client accounts 
held in the third party concerned. 
 
aa) Method of calculation of considerations: The cooperating third parties-credit institutions shall pay to the Company 
part of the trading and custody fees with which they charge the Client, according to their pricing policy, calculated as 
a percentage of the total amount collected by the Client. 
b) Mutual funds and mutual fund management companies that have distribution agreements for their products with 
Euroxx their, shall pay to the Company part of the management fees with which they charge the Client. 
bb) Method of calculation: The considerations paid shall be calculated in the capital invested quarterly. 

 
12. COMPENSATION SCHEMES 

12.1 Guarantee Fund 

The Company participates in the compensation scheme "Guarantee Fund for Investment Services", in which the 
participation for each EPEY that is a member of ATHEX is mandatory and a condition for the provision of covered 
investment services. The Guarantee Fund shall compensate investors in the event that an AEPEY is found to have 
definitive or irreversible inability to fulfill its obligations to its Clients, for the investment services covered by it (as 
defined in Article 1 par. 12 of Law 2533/1997). The amount of cover currently amounts to €30,000 for all the services 
provided per Client. 
It should be noted that the investors shall not be compensated by the "Guarantee Fund" for "non-covered" investment 
services, as they shall not be compensated for the provided investment services which are not included in the operating 
license of the EPEY. 
 
12.2 Default fund 

The company is a Direct Clearing Member of the Clearing House (ATHEXClear), a member of the Athens Stock Exchange 
Group. ΕΤΕΚ manages the Default Fund, the pre-funded fund operating in accordance with Regulation (EU) 648/2012 

http://www.euroxx.gr/
http://www.euroxx.gr/


 

INVESTOR PRE-CONTRACTUAL INFORMATION FORM 

EUROXX Securities SA 
G.E.MI. Num.: 2043501000 License num.: Decision 3/45/23.6.1995 EC 
7, Palaiologou Str., 152 32 Chalandri | Tel: +30 210 6879400 | Fax: +30 210 6879401 | URL:  www.euroxx.gr 

Page 68 of 72 
 

and Law 4514/2018 for the protection of the transaction clearing and settlement system from credit risks of the 
Clearing Members. 
 

12.3 Deposit and Investment Guarantee Fund (TEKE)  
In the event that the company holds client money, it shall keep it deposited in its name at a client account with a 
credit institution with a clear reminder of the fact that these are its client funds (client accounts). Especially for the 
client accounts held in credit institutions operating in Greece, pursuant to Article 10 par. 2 of Law 4370/2016 on the 
Deposit and Investment Guarantee Fund (TEKE), the guarantee shall cover the actual beneficiary, provided that this 
person is appointed or may be appointed prior to the date on which a deposit becomes unavailable, within the meaning 
of Article 13; of Law 4370/2016. In case of several actual beneficiaries, for the implementation of the limit of Article 
10 par. 5 of Law 4370/2016, namely EUR one hundred thousand (100,000) as a ceiling for compensation for covered 
deposits of the same depositor in a credit institution covered by TEKE, taking into account the share of each under the 
legal or contractual arrangements governing the management of deposited amounts. 

The company has set out, on the basis of the monitoring method agreed with TEKE, the method of allocation of the 
clients credit balances pro-rata. According to the defined percentage allocation, the depositors shall also be 
compensated in case of a credit event, which means that it does not matter to which bank the Client deposits his 
money. In such a case the Company shall bear no responsibility towards the Client. 
 
For the purposes of the application of the above provisions, the Client, by signing the General Conditions of Investment 
Services: 
a) unreservedly authorises the Company to allocate, at its discretion, its cash balances to the credit institutions, in 
which the Company holds client accounts and to show these balances of the Client per credit institution in its legal 
commercial records in real time, in order to be able to prove that the Client is the actual beneficiary of the respective 
cash balance of the client account and therefore covered by TEKE and 
b) consents to the provision of his personal details and data by the Company to the credit institution, where his deposit 
is kept, and to TEKE for the proper implementation of the above provisions and the statutory auditing by the deposit 
guarantee scheme in order to qualify for cover and compensation provided for in Article 9 of Law 4370/2016. 
In the context of the above, the Company has defined specific procedures under the law, so that the respective credit 
balances of its clients are allocated to its bank accounts in all the credit institutions cooperating with it in Greece Pro-
Rata, based on the percentage of the total credit balances of clients per credit institution on the total amount of 
credit balances of clients in all credit institutions cooperating with it. Based on this percentage allocation, the Client 
shall be compensated in case of a credit event, as a result of which it does not matter to which Company the Client 
deposits his money. 
 
It shall be clarified that the Company may place funds of its clients in repos and/or term deposits. The placement is 
made to Clients, who maintain a credit balance higher than the relevant limits set by the Company. It should be noted 
that the above Pro-Rata described way of allocating the client credit balances shall not apply to the credit balances 
of this case. 
 
In the event that the custody of any credit balances of the Client monetary accounts, at his request, is performed by 
a sub-custodian of his choice, by way of derogation of the above, the credit balances of the Client monetary accounts 
shall be considered to be fully deposited to that sub-custodian, without allocating them to the Company bank accounts 
at all the credit institutions cooperating with it in Greece. 
 
For the purpose of placing the client funds in a qualifying Money Market Fund, the Company shall arrange to obtain 
the Client’s express consent. In order to ensure that this consent right shall be effective, the Company shall inform 
the Client that the funds placed in a qualifying Money Market Fund are not held in accordance with the requirements 
for securing the funds mentioned above. 
 

It should be noted that it is not allowed by the relevant legislation, security interests, encumbrances or rights to set-
off on financial instruments of the client, which allow third parties to allocate the client financial instruments or 
funds, for the collection of debts that are not related to the client or the provision of services to the client, are not 
allowed, unless this is required by the applicable legislation in the jurisdiction of a third country in which the client 
funds or financial instruments are held. 
 

In accordance with Article 16, par. 12-13 of Law 4514/2018, any lenders of the Company are prohibited from 
confiscating or freezing its client assets, indicatively, in the form of money deposited in bank accounts of clients held 
in the name of the Company or financial instruments, provided that beneficiaries, according to the records kept by 
the Company and any other written evidence, are the above Clients. 
 
At least once a year, the Statutory Auditor of the Company shall control compliance with the above rules and shall 
prepare a report on the suitability of the Company arrangements pursuant to Article 16 of Law 4514/2018, on the 
Organisational Requirements for the operation of the AEPEY, as well as the Rules of Procedure of the Company 
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regarding the safeguarding of its clients held assets. The report shall be communicated by the Company to the Hellenic 
Capital Market Commission. 
 

13. COMPLAINTS MANAGEMENT 

The Company has arrangements that allow it to directly handle cases of comments and complaints from existing or 
potential retail clients, regarding issues related to the services it provides. To this end, it has assigned this 
responsibility to the Customer Service Department , which 
receives the complaints and general objections of the Clients and ensures the formulation of the reply. The reply to 
the Client is formulated in an objective and reasoned manner, clearly expressed in simple and understandable 
language, and sent to the Client in the manner in which the Client notified his complaint to the Company within a 
reasonable time from the receipt of the relevant complaints. 

Clients or potential Clients shall submit their complaints free of charge, via the following means of communication: 
Customer Service Department info@euroxx.gr 
Tel.: 210 68 79 400 
Fax: 210 6879 401 
either by a written report to the Company offices or directly by a personal presence at its offices. In case of a 
complaint submission via telephone, the call center shall connect the Client with the Customer Service Department. 
 
The Company shall announce its position on the complaint to Clients or potential Clients and inform them of their 
options, including the fact that they may also be addressed to an alternative dispute resolution entity as stipulated in 
Article 4 point h of Directive 2013/11/EU for the alternative settlement of consumer disputes (the relevant JMD 70330, 
Government Gazette B 1421/09.07.2015). 
 
In case the Client returns with the same complaint/request/claim despite the receipt by him of the reply prepared 
and sent to him, the Department shall disclose the background to the case with all information necessary to the 
Regulatory Compliance Department, which shall now participate as jointly responsible to jointly reply to the Client. 
Where appropriate, the Client shall be invited to the Company offices to discuss in person the complaint submitted. 
If, however, this effort is completed and the Client still considers the Company’s reply and the handling of the matter 
by the Regulatory Compliance Department to be unsatisfactory, the Department shall transfer the case to the Board 
of Directors. 
 

14. DATA SECURITY & PROTECTION – CONFIDENTIALITY OF INFORMATION & PERSONAL DATA 

The protection of personal data collected and processed, and ensuring its confidentiality, integrity and availability on 
an ongoing basis is a key priority for Euroxx. The Company respects privacy and undertakes to treat with absolute care 
and confidentiality the personal data –inter alia- of its Clients which it collects and processes, in both printed and 
electronic form, as this is necessary to support its core business activities and for its compliance with its legal, 
regulatory and other obligations. 
 
The Company complies with Regulation (EU) 2016/679 of the European Council (General Data Protection Regulation, 
GDPR) and with the general relevant national law that is in force in the context of the implementation of the GDPR. 
To this end, it has and follows the Personal Data Protection Policy which includes all the necessary arrangements and 
principles for the protection of the data it holds and processes. 
 
Any information that identifies or may lead to the identification of a living natural person is characterised as personal 
data. Among the personal data, those which reveal racial or ethnic origin, political views, religious or philosophical 
beliefs or membership of trade unions and the processing of genetic data, biometric data for the sole purpose of 
identifying a natural person, health data or data relating to the sexual life of a natural person or sexual orientation, 
as well as data relating to the natural person’s pending issues with justice (criminal record), are characterised as 
sensitive personal data. 
 

The Company shall process personal data when it ensures the existence of a correct, legal basis for processing. Where 
required to achieve this, it shall request the consent of the data subjects for one or more processing purposes, 
providing them with the following privacy statement: 

 
"PRIVACY STATEMENT - PRIVACY NOTICE 

Your personal data is very important to us; we shall protect it with respect to your privacy. We implement effective 
measures to protect your personal data, in compliance with the General Data Protection Regulation. 
 

In this context, please read carefully the following privacy statement, which is available here: 

http://www.euroxx.gr/
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http://www.euroxx.gr/assets/uploads/GeneralDataProtectionRegulation.pdf 
 

PRIVACY STATEMENT 
I. Data we collect and, therefore, hold: 
A) If you are our client, data such as: identification details, date of birth, AMKA (SSN), marital status, proof of 
telephone communication, bank account statements, proof of signature, proof of residence address, proof of 
professional practice and professional address, proof of electronic address, proof of Tax Identification Number (TIN), 
information on assets, your financial situation and the source of your income and, in some cases, personal data of your 
representatives or legal representatives (if applicable), which we must hold on the basis of the agreement between us 
and the existing legislation. 

Similarly, we keep evidence of origin of your orders, with prevalence of the recording of telephone conversations, for 
which we have already obtained your consent, as well as appropriateness and/or suitability questionnaires regarding 
your investment profile, with data and information on: a) your knowledge and experience (with references to past 
trading activity), b) your investment objectives, risk profile and loss tolerance, c) your financial situation and your 
ability to address potential financial losses due to your investments. 
 

Furthermore, we collect evidence of the origin of funds within the framework of the legislation on the prevention of 
money laundering, such as contracts for sale of the immovable property, additional income tax notices of previous 
years and evidence containing personal data and provided to us by you. 

B) If you are not our clients but you regularly receive updates from us, then we keep for you information such as your 
email address and possibly your name, surname, telephone number and/or fax number. 
 

II. Purposes of Processing 
We keep the contact details that you have provided to us in order to communicate with you and to inform you of issues 
that we are required by law or by our contractual relationship, and the marketing of products and services that we 
consider to be of interest to you. Your Personal Data is also kept after the termination of the transaction, for the 
period required by the requirements of the law. 
 

III. Transfer of Data to Third Parties 
If you are our clients, your data may be transferred to third parties and, in particular, to public authorities and, more 
specifically, they may be disclosed to third parties (Interbank Transaction Systems or Information Records or Capital 
Market Commission, operators of Markets or Clearing Systems, Intermediaries, Cooperating Custodians, Tiresias, TEKE, 
Authority for Combating Money Laundering and Terrorist Financing and Audit of Asset Declarations, Independent 
Authority of Public Revenue and any other competent public authority, including the prosecution and judicial 
authorities, etc.) to provide/receive information to/from credit and financial institutions and investment firms, in 
relation to your business relationship with us, or other information relating to your asset situation, credit history, for 
the execution of transactions through interbank systems and the analysis of the market according to and within the 
framework of the applicable provisions. 
 
IV. Rights 
We hereby inform you that you may at any time exercise the right to information, access to, rectification and/or 
erasure, restriction of processing and the right to portability, and/or objection, without any specific justification, 
simply by sending an e-mail to privacy @ euroxx. gr or on the telephone line 210 68 79 400. 

Also, in each of our communications, the option "unsubscribe", which leads to your deletion from receiving further 
communication, shall be available,. 

In case of exercising one of your above mentioned rights, we shall take any possible action to fulfill your request within 
a reasonable time and no later than within (1) month from the identification of your submitted request, informing you 
in writing about the fulfilment of the request or the reasons that prevent the exercise of the relevant right, or/and 
the fulfilment of one or more of the above mentioned rights, in accordance with the General Data Protection 
Regulation. 

In particular, in some cases the fulfilment of your requests may not be possible if e.g. this fulfilment of your right is 
contrary to a legal obligation. 
 

Furthermore, if you consider that a right of yours or legal obligation of our Company regarding the protection of 
Personal Data is being infringed, you may file a complaint with the competent supervisory authority, namely the 
Hellenic Data Protection Authority (HDPA) through the following link: www.dpa.gr 
 
However, it would be better for our relationship, as well as for our improvement, to be given the opportunity to listen 
directly to your concerns and to manage them; we therefore ask you, before any action to reach the Hellenic Data 
Protection Authority, to contact us , using the contact details listed above. 

http://www.euroxx.gr/
http://www.euroxx.gr/assets/uploads/GeneralDataProtectionRegulation.pdf
mailto:privacy@euroxx.gr
http://www.dpa.gr/


 

INVESTOR PRE-CONTRACTUAL INFORMATION FORM 

EUROXX Securities SA 
G.E.MI. Num.: 2043501000 License num.: Decision 3/45/23.6.1995 EC 
7, Palaiologou Str., 152 32 Chalandri | Tel: +30 210 6879400 | Fax: +30 210 6879401 | URL:  www.euroxx.gr 

Page 71 of 72 
 

If you want to remove the option of receiving updates or newsletters in relation to our activities, current affairs or 
new products, you may do so by clicking on the ‘Unsubscribe’ link at the bottom of the screen. 
If you want to continue receiving the relevant updates, you do not need to do anything." 

Complying with the GDPR, the Company shall follow arrangements to ensure: 
The rights of data subjects and the management of their requests, 
the security of data when transmitted to third parties and their processing by them,  
the supervision to prevent personal data breaches,  
the application of the principles of data retention and destruction and their security policy. 
 
The Company is at the disposal of its Clients for the provision of any further detailed information. 
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APPENDIX I 

Table of trading venues 

The main trading venues, where we execute or transmit orders for the conclusion of transactions in financial 
instruments, are the following: 

• Athens Stock Exchange 

• Hellenic Energy Exchange 

• Cyprus Stock Exchange 

• Electronic Secondary Securities Market (HDAT) 

• Εurex 

• New York Stock Exchange 

• Nasdaq 

• American Exchange 

• Xetra 

• Euronext (Paris, Amsterdam, Brussels) 

• Madrid Stock Exchange 

• Lisbon Stock Exchange 

• Milan Stock Exchange 

• London Stock Exchange 

• Chicago Board of Trade 

• Chicago Board Options Exchange 

• Liffe 

• Luxemburg Stock Exchange 

• London Metal Exchange 

 
APPENDIX II 

Collaborating Custodians 

a. Piraeus Bank S.A. 
b. Eurobank Ergasias SA 
c. BGL BNP Paribas S.A. 
d. Societe Generale Bank & Trust S.A. 
e. Credit Suisse AG 
f. Edmond de Rothschild S.A. 
g. Eurobank Private Bank Luxemburg S.A. 
h. UBS Switzerland AG 
i. AstroBank Ltd Cyprus 
j. Banque Internationale à Luxembourg 
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